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A Study on the Factors of Korean Companies’ Telecommunication
Service Selection Strategy
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There have been dramatic technology changes in telecommunication sector during last two decades. New
application services like the introduction of international mobile services, fiber optical home services and
satellite personal services are expected to play a major role in the whole field of telecommunication services.
In the users’ viewpoint, the proper selection and the efficient application of the specific telecommunication
service among the various alternatives at hand are recognized as principle means for ensuring the whole
business competitiveness. Despite the definite need for the telecommunication service selection strategies,
very few researches have been reported in this field. In this paper, attempts are made to identify the
companies’ decision factors considered in selecting the telecommunication services, to draw the strategic
dimensions and categorize each company with respect to the identified dimensions, and to finally find the
characteristics of each strategic group in selecting the telecommunication service.
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