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{Table 1) General Characteristics of study subjects

AGA e R A48 A3

AAE See 93-4317) 33.0%(29%), ¥1-29)
7 31.8%(28%), #5637t 11.4%(10%), ¥7-8%
7} 9.1%(8%), 7Iel7}t 14.8%(13%) & ehiT.
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tge AT SR QholbAe] dvty &
el

olgate]l A¥e oAt 79.5%(70%)Ax, A7t
20.5%(18%)8 YehAich  ol&xe FAEYHE
71.6%(63%)7F APdE Aelola, 7]l&e]l 25.0%(22
), ol&e] 1.1%(1%), ¥AZ} 2.3%(2%)R. o
o] dHe 60th7t 4.5%(4%), 707t 43.2%(38
), 80th7} 44.3%(399), 907} 8.0%(78)H 2,
HBE 79.94F et olgxte FaE 7lEmrt

- 29.5%(26%), BFwr}t 19.3%(173), £1x 19.3%

don, FnE 73 YA o4& o|EAF 28.4%(25
), 1 9] ER3E A3 e o] &AWV} 3.4%(3%)
g}, ol&xtel BA YL 7HEFEIE 59.0%(469),
I oo mEA A, A A 2 AL 3R
2 59 Ago] vz A BxHo YAk

variable category N (%) variable category N (%)
sex man 32 (36.4) housewife 28  (31.8)
woman 56  (63.6) office worker 8 (91
under 30 2 (23) public service 2 (23
30s 12 (13.6) occupation independent enterprise 20 (22.7)
age 40s 37 (42.0) specialist(doctor, 17 (19.3).
professor, etc)
50s 29  (33.0) etc 12 (13.6)
60s 8 (9.1 children 50 (56.8)
below middle 4 (4.5) family relations daughter/son in law 26 (29.5)
high 17 (19.3) grandson/granddaughter 12 (13.6)
academic background college 5 (5.7 1~2 . 28 (31.8)
university 47  (53.4) frequency of visit 3~4 29  (33.0)
graduated school 15 (17.0) ( due ) VISt 56 10 (11.4)
single 4 (45 per mon 7~8 8 (9.1
married 76  (86.4) etc 13 (14.8)
marriage separated 1 (LD
divorced 2 (2.3
bereaved 5 (57
Christianity 26 (29.5)
Catholicism 20 (22.7)
religion Buddhism 17 (19.3)
none 24 (27.3)
etc 1 (11
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(Table 2) General Characteristics of User

variable category N (%) variable category N (%)
man 18 (20.5) village/district office 1 (1D
Sex woman 70 (79.5) hospital 13 (14.8)
married 22 (25.0) entrance acquaintance 46 (52.3)
marriage divorced 1 (1D internet 14 (15.9)
bereaved 63 (71.6) social welfare organs 5 (51
separated 2 (2.3 etc 9 (10.2)
60s 4 (45) no one who care for 36 (40.9)
age 70s 38 (43.2) the major reason of need for special care 46 (52.3)
80s 39 (44.3) entrance housing problem 2 (23
90s 7 _(8.0) etc 4 (45
christianity 26 (29.5)
catholicism 17 (19.3) yes 81 (92.0)
religion buddhism 17 (19.3) medical examination
none 25 (28.4) no 7 (8.0
etc 3 (34)
housewife 46 (59.0) serious 32 (38.4)
educator 5 (64) health problem moderate 32 (38.4)
merchant 5 (6.4) mild 20 (23.3)
. office worker 6 (7.7) .
past occupation agricultural worker 6 (7.7)
soldier 2 (26)
independent enterprise 6 (7.7
public service 2 (26
Ao gAasiA € A9 A L olg BHAMTL Likert 54 H}=& AMg-std majsiiel. of7lefiat Au]
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(Table 3) Satisfaction & demand degree for

the services (N=88)
services M % 8D
daily life service 404 = 64
specialized service 406 £ 58
facilities and environmental service 399 £ 56
related local community service 3.64 = 80
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d AZ2AaE & Hu e Aol
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(Table 4) The degree of satisfaction at a

daily life service (N=88)

category M * SD

kindness of staff 438 £ 66
meal 3.98 £ 83
light meal 3.97 + .86
bedclothes care 416 £ 74
personal sanitation 422 * 73
evacuation care 4.00 £ .78
personal health check 412 ¥ 91
PR 3.88 £ 99
exit permit 395t 94
independent living 3.93 + .84
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(Table 5) The degree of satisfaction at a

specialized service (N=88)
category M £ 8D
proper medical treatment 4,18 = 80
a medical checkup at regular intervals 429 * 66
prevent}on a physical and mental health 409 = 86
depression
nutrition control 4.09 £ 80
adequate disease management 415 £ .72
evacuation care 410 £ 62
respiratory care 4.05 £ .72
bed sore prevention 4.34 * 64
Infectious Diseases Prevention 3.92 £ 88
family counseling 4.18 = 63
physical therapy 3.93 = .90
leisure program 402 £ 87
Sol/AgA 8 3.77 £ 85
hospice 4.00 £ .76

3) A4 - 87 Aulas] BEE
A8 Aol tE FRANE AH F4 @
A, WA, BAEE AY 5ol BEAD, AP
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(Table 6> The degree of satisfaction at
facilities and environment (N=88)

category M £ 8D
atmosphere of facilities 4.09 £ 67
noise condition around the facilities 4.05 * 69
medical and rehabilitation equipment 397 £ 78
interview room 3.82 £ 1.10
delightful environment 4,16 £ 85
personal Lockers 413 £ 82
safety facilities 4.09 £ .70
ven.tilatior.),. \fvater service and 405+ 73
drain facilities

suitable space 3.80 = 88
protection system 3.86 + 81
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¥ 7 A 3E e Mula 3 AdiHes gE2sot s}
F dojxle RRoz 53| AGAIERE AYEAA
& e FEd oiAde 2 Ha dA g A 2o
ggt Mol Ado 2 ARy} AFEHe F5 slolA
£ UEES} ¥ o2 Yeise ¢ § Ut

(Table 7) The degree of satisfaction at a
related local community service

(N=88)
category M *£8D
medical connection with hospital 4.02 £ 69
cooperation with facilities 3.70 £ .91
volunteer supply and demand 3.28 £ 1.12
training guide 397 92
participation in local society events 3.31 £ 1.21
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(Table 8 ) Demanded services (N=88)
category M * SD
divine service 3.56 = 1.06
mental and spiritual care 366 £ 91
hospice 367 £ 99
funeral service 3.39£1.20
family meeting 3.04 £ 1.06
special car support 380 r 94

. lodging for family 2.99 £ 1.13
total 3.44 £ 755

27de AMulid g W&S 2R, A uig
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(Table 9) Satisfaction degree about the services & demanding degree according to sex

variable category N M £ 8D t p

daily life service man P P 636 .52
specialized service $::an 2(2) 28; i gi 105 917
facilities and environmental service $:rrr‘1an 23 ] 232 ;—: gg -.751 454
related local community service $:rl:13n v gg 3325 ii Agfg 3.627 .000
demanded services :f:jan g(l) ggg i 23 1.358 .178

p{ .05

(Table 10) Satisfaction degree about the services & demanding degree according to age

variable category N M = SD F P
daily life service below 30s 13 3.73 £ .53
40s 33 396 = .71
50s 24 420+ 55 2021 057
60s 6 441 * 51
specialized service below 30s 14 3.76 £ .32
40s 33 400 £ 71
50s 27 424 + 42 2.891 041
60s 8 428 * 52
facilities and environmental service below 30s 14 3.77 £ 41
40s 35 3.95 £ 55
50s 28 410 + 59 9% 21
60s 8 420 = 61
related local community service below 30s 13 3.60 = 47
40s 36 3.68 £ 80
50s 28 358 + 93 18 907
60s 8 3.80 £ 82
demanded service below 30s 14 344 t 65
40s 33 3.44 £ .75
50s 27 33+ g3 4 12
60s 7 3.73 = .69
p (.05
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- Abstract -

A Study on Service Satisfaction
of Users” Family in Charged
Recuperation Facilities
Specializing in the Old

Lee, Young Mi” - Chung, Yeon Kang**
Han, Seung Eui***

The purpose of this study is to provide the
basic data in order to improve the quality of
charged recuperation facilities which are
specialized in the old, after finding out the
satisfaction degree for the services which are
provided in the current charged recuperation
facilities specialized in the old and surveying
the services which are demanded by users. As
for the research method, the subjects were 88
family members of the users in the five charged
recuperation facilities, which are specialized in
the old and located in Seoul and Incheon. The
survey research was executed from 27th July to
15th September, 2002. Then the collected data
were analyzed by using the SPSS 10.0 for
windows program.

The research results are as follows. Firstly,
in the satisfaction degree of the user’s family
about the daily service showed the highest
satisfaction degree for the kind service of the
staff to the users. In the satisfaction degree
about the specialized service of the user’s
family, the satisfaction degree was high in
bedsore prevention, periodical health care,
proper medical treatment, family counsel, and

adequate disease management.

* Unisilver Co.(corresponding author)
** Department of Nursing, Chung-Ang University
*** Department of Nursing, Chung-Ang University

In the satisfaction degree about the facility
and environmental service, the satisfaction
degree about the surrounding environment of the
facility or safety facility, and the comfort
condition was high. In the satisfaction degree
about the services related to the local society, it
was high in the hospital and medical-related
field.

Secondly, in the demanded services, the
demanding degree for worship, mental and
spiritual nursing, hospice, funeral service,
family meeting, and support for the special
vehicle were not so high, but it was shown that
they were generally demanded.

Thirdly, it was shown that the provided
services had an overall high satisfaction degree.
In the service satisfaction degree according to
the general characteristics of the user’s family,
it was recognized that there was a significant
difference between the distinction of sex and
local society related services. Also, there was a
significant difference in the satisfaction degree
between age and specialized service.

Through the above research results, detailed
rehabilitation programs such as linguistic
treatment and working treatment should be
more and more compensated in order to
supplement the insufficient points of the
services provided by the charged recuperation
facility specialized in the old. Additionally, the
correlation with the local society such as
education and training for specialized human
labor, close cooperation among the facilities, and
positive participation in local society events are
thought to be reinforced.

Key words : Charged Recuperation Facility
Service Satisfaction
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