SEIY HZHYX| HoeH HM1X

A DXIEZE AMH|A O|F&E] X 27T TA}

FRId @ HHA BXEA, MH[ALF
x4 o

.M B
1. 7o eu

BXF7ke] JJRAQ BRY shit FUA%
o BA 9 B34 gtk w0 A% 20
slete] BA Aulat Awe] Am ® ohje 4
Wl Py, B4, Yolrbd %Re) 244, 4

Pl 2o BE FS ATl s (EAE,
199) =7k 4d Z2 Toaiwe od 7t
A ARIES Uitk FWEY 71RA A7e &
< BAT 5 e O WEEE AhH ok
SeH(H3ks, 1989).

2ol
AREI7H
Ll 2 AEAARIE ol HAES BHEof
R oF Frhe]HF, 1978; Annelle et al,, 1973).

g A WA, B4

*Argdigta AR =7
= aksdigta Ak
ks dgte 2w
WAL - kimio@syu.ac.kr

o1 e

N
18,
e
f
fru

AZEA

Y do
%; ol i
My

f
P
B

)
lo
Ao
o
=2

A
A FIIHAEY 5, 199%; 7
OJAZA FU ATELS
AR BAJQE S ik =
o W3k A7} PRl MulARAATE
AAEY BIYFZ o]FojA AUk w3

AT B

o 1o o 2
ro,
1>
o
b
it
HE mlﬂl
1%
QE
Y
W
2
=
)
ro
i
)

[0
m G
12 ol

#4
V|8, 1981 §4E

EMZ, 19997 gol olFold 2

— 1y

(
1993;

e}



o ks AHlE 27 tig dge AY
FrolE & glslth
A73Mu =S Afstar AHsket /lolA

A 93 o] 54 o
(FAE, 1993), FR9 27745 we AHlAE
AZsl(Zoal 5, 1994) 3 v 1 a9E
g & 7] wiEel B oAl ook
sttbe o] AskA i UthESE, 1992
HHEE, 1993 i, 1993 Agthietul o st
ojuke] st A, 1993).

agEg AY o EAske 2aavt A9
A E A= R7] fleids A9AEE FUE
TAH a7UE, AHEY, A AAH 5
THZ olaiet I, 7 o]&Y FEH ¢ o]
FIFs F= A T 22 T IS
ok SHAHEY 5, 19%; A3, 1989).
53] wRo] A4 i ww BAsA F
o] FQ 947 AR JE EARA AH|
o] Frh= G Muladhs 2] FA] 714
2 Jehr|RoE ofdol9t ojmye] A%E
ot A&y Ar|How O s LIFS
2 oy Aldie] =9 A& A7elge v
S Bt UEhAl AvkERIs), Shube], 1992).
Ae= 2y 7P Egol ¢S
ot BAARAUH(15~494) Q77 Atk
HAME EARAL off- FRstER(TA3],
1997) FUE9 BEARALY AMHl~ g7 fig
ZAPL o] Fol{ok gt

g5 8 ¥ wat FFH= AHzd
o] gepAn Aol ool Fwshes nf,
I Wb A(FEE, 1990)8 22 2 214
719 TokS flgtd AHFRIY MHlzZeFE
otshe AL v e Yolek AksHTh
T 2 AFe AGAE] Bis gA
wel AFEE AHlZ F v 7] 7H

1

© 2 o o fo

)
>

[>

1

o

¥ A7e BAe Bys ) wARdde
ol g3t orgel olgAH W Aulx aTE
Sokslel ol Hgdhe EAH B AT

Aoz I TAHAHY

o. 8 ng
1. EXIEZAME|A

1) $ehtete] maug

BNA AR 37, FANES ke Aol &
o ofrluzt @ o4} YAt AYE #A)
S, Agolu gobd) &S 5@ @ Bl
sz oS, Y QU S B FozA
DA% o) T2t AL TBA9 BHoE st
Aeleulelz, 1960, TP mANAE & F7)e)
AR SR NS BB 127t 8o
weh A Se) A49gs 4ag ol



SEIY HZHYX| HoeH HM1X

weh mARD e AR 7 Wkl @
Nesdos 4AFA4E AAF B g
A1gie] BlFo] 2 RojolckErw, 1998).
e FREA BA A HALE FAO
29Uy 2 Gfot el A% Al 9HL
%913»} 2 HEE ATA T2 A A B
28 A

(‘%L 84 5 1992 HAARIEAR

—

B R e

AL3le] el disl ol aHE = & Y
= A% EAE, e AF adle] Ba, A
717re] A B A EA9 "ol BT
HEA ¢ & 208, At 97 £4¢ 9

o, olmUs} olole E& 1S5 EFUF A
A3 A, ARE Eolos e g 7] wEol
Th(Hanlon & Pickett, 1984).

Qs foke A Do 2ol 4
1, 9A T ABE AL ARE 7180 & T
& & Qal gHobrlell &3 Ale AWEol =

A FHFoE 577 7] dth 28y ol
St FAIES sl dWE 4 o] Hlg-a7
HoZ g o= BHuAHT gHHo|r}. w3l
vle) F13& VBthe Wik BN tl(15-
49A)) Q1FHTAE], 1997)7F AASHE HIFo] 54%
2 atkE HiXE BARAL mf$ 238 o]

¢

EARA AN T EAEC w2 =
=9 A A =Rl e0%eld, EHEC] W
AL 40~45%, 18)al Suats oF M%E

A8k ek AR STk E BARA
A}osg A48 =huAgeR Agas v,
, 9B 52 23 YA FolE SuEwoesz
2 GfololA SWFAY o) g
B AZH §oﬂ 3l B

et BAERE ALA7AL, =
Jetstr] flsted QIAARR el EH
o QA 71RE =R )AL, =
UESS Ez}iﬂ/\}cgoﬂxﬂ HZE"g. a9
F7ke) A&H WAS SHNE mAu
<& GrAoloh(ug g, 1999).

-
:10
-{11

1n
o
il
¥

v

BRI -{11
2
ol
ol

11 ol

oﬁ rr
N
XN
o

O\‘ Ho [ mo o
it
-
AL ofN o

Olr

rﬂ -
[0 oY fo 1
> o ok o

o|N

on _>1~‘ Er
H o ST
2 = fﬁ R
FTF 7t e o0 il
td ot o o l‘al-:
YR EAREN
A I
FT& L of r L
K3 e . 2
- L e 3_%
s283:13
rg > roly
[ % T % B
2 o=
o N m
ity
o
[

X
of
ol
=)
2
A\
M
oL
>~
Rl
Lo

ox 1o [ o> oo
Y
~
b

o
ol
o
ol
M
=
182
nﬂ’
tlo
i Hr
ol
ol
Ol
fd
%0
o

N op e

i
32
R

I Ao A AIPES
A GA ] BATE BAR AR
NS 7L BARAAME A BZIejate}
Aot RARTE fEste] o3y
APe] 2 BAAE, 24w 59
MB|AZ ATt ok 1974958 717E 4
3 2l IR AME| 27} AAE L Q)T
29He] A9, A FEE 7AMOR UF oA
A 7zt Aells 1he] A de] Jom,
I Al 17)9] Ao glom 1 x|HH
A9 Rell= 370 e, AzellA R0 FUH

offt
-
Yal
>
o%

BNl oo

ol

>~
T
™
(-0



o] 9, 1 WA B A o] 2]
Sk APIAL FPPRALOR 95T, Y
Mot 239 AP APREE S
Sk SlgAAE BE 8 selglm, A Fe)
AQTE MES A3 ek oleld FY FH 5%
AE D8N 92E Be o) sjele] S
JIEARE QAT AU mAusy
Aol §3 94 B Bag YuE Au ok

FAASAIAE RE QU 94 F A
#4894 FERE AT Yok ARSI
EoQare nuvels BEY - Aoy
7E 3 - Al GeAE AR Feldel i)
Y712 A3 o o5

Au|agd BEH o
old A Afroll AFRHA Be e o A
AA AT 4 e oW YT EE AFo|th
Aul o] AR BAA At 2FE S dn
AYHA & FE

1960 W= mAIR E3)(AMA) A= “AHI 2~
S g AFEH e AFIol ke
ol ATH= 9, &8 T WSk A
SJBIATHH Y, 1991).

Blois(1974)= AHl~=& #A|Fe] Fe & &4
2 uHA] g el AFEHE EFolgta 3
31413, Kotler(1984)= Aul&=gh ojm 9} #H
oloz A oA T oz AFH £
Ho g FIe 7ML afrdol UehA &=
Zolekar shn o]o] AL FEH AlFe] 2R
T okl ik

F7hel A - A8 - W - By SFo] ¥

i
1

o |o

o st 1A PR(public relation)d} =% 3
of 3l 2]A2l PRAAIE gHsfior gt} 1H
og2X Bysd tigh AgFNe HIHS =l
I BAMRIEY WS 71§ dtHEEE,
1997). Bok FAHOZE WahH TR F7Rt 7]
FollA Aoy FHA, L fFozR
B olelE Fi AERFH BAHLE Folgo)]
Al ske Be EEs vt (g, 199%).
SEvE BAAe HAWS - THAIE SO
‘95 o]F A& FUHFAME Kol YX @

o}d mE RALIN TAeA FHA T

£

g

dor
ol

1. A7HA

B oATE AGAE Bk U 2ARAds
olg3h= oPUEAA ZEAE Aol Aulx
ol&AE] B Aulz 27l i3 AaE jokslel



SEIY HZHYX| HoeH HM1X

S EN L

re

%JHLA 47) BAZoA
T Bl&dl wet

S Az U A
fs} 7| el Ag
87 o

12 xﬂ+ A el

|
Mo ot
N o

() e d

g
N'Flr
El

wﬂr‘lﬂ-h

B ue

e

S wg 1R100 Al oj&jste] 4 Hebsto] E AT
o] 72 ARgSF3Th

B AFA ARE RS F 1208F
TE Atk olF QT AR EA &
10238}, RALNA AZsh= An|zo] st

E &Egoz o] Ao LAHo0]
W, B4 AUl o]f&aH 2 mELy) 1153,
Az Q7 EE 1080 44 =2 7453
o ol 4l £ AL Aoz FHolsloh

o
i

)
o=
=2

[¢)

R

Mo xo rE
2 o

A7 Asey 71k 1999 79 14
B 19999 99 30Q 7}A] 9297t o]tk A
e Aol 2 A7apt dd BAAE WE =
8 2 HglE Bt AT H5HS A9l
: 7 T A5 FHE e A2A

Akl e 4l 7+ Bk A AAEGnh o
T4 e A7 BRAF BRARAAS ol&ste

o‘j [e]

bl
g ‘111

Bk
hin
BN 7
i

olr Y E A FLA A4S ofmyselA 4

2 sl 7R Fosge e § AEA
AYeBE ””3’33 AR AdsHA stk &
AEA Aol A8 FHE ARRE 208914 30+20]

Atk & 800%-¢] AEAE wjF-ate] 55977} 3
FHASH SHA ZAAAL 7IEk RS 5
fl= Z2EA 507E Alefste] 509771 & A
FHZEA dde] HAok

>
njo
o
0l

st oMU =9 el

HAAE o]galE ojmUESe] QT Al3)EHH

B4 EXE < 1> 2t



y ol ZAIE|EHE EA ool AE FFEIERY Hus EAEA

(E 1 o
s q 8 25 AL ol g3 olvE 25~2047k /M B 3
RE 20~247] 28( 55) Ao Z3E=0] &= Al=o] A Be A
Tk 25~294) 253(49.7) AR oz Fairsol &she Aol 7MY B2 A
ke W+ 30~344] 165(324) S ¢ & ok B oAt dHoR ololg
T 35~394] 57(11.2) - =
lﬂ' 40“]0];6]_ 6( 12) ﬁ%o 04 7]ET: '7143‘7]' 11:%:‘_8’ ;i.g.i ]’]'E}]d— 7)[\4—9-
2 Hol Fe=o So| RAALE oﬁ_z;sjkg
S 170G54) b #e39 ofryse] 1? :
23 76(14.9) X AAHCE EFS dodE ZoE FHY
- Azl 43( 84) J
ol Tl 129(253) T A
e 83(16.3)
71t 8( 1.6) 2. 244 o| SHEY
2~39 203(39.9)
i 4o 26662 BAL olgd] B AR ‘BAL o857,
75014 20( 40
v (4 ‘HALE ol§shE of, ‘HAaA exd A
1do)&}k 29( 5.5 w , R
. o oo P ARV, BALe] & 1) o] g WESE
B 354 12099 g Ak < 20 vehd wie 2o
dol 4 123(24.2
ool 2 BAL o] LEIIE APLH O 273(53.6%) .
Zzol5 11( 22 ) , s
g —;&10} 265552.15 2 7% B3k, ‘o9 AH 20029.3%), ‘FRA
AFYE EUE 82(16.) A2 B 102.0%), ‘7IEV 9(1.8%), ‘WES F
b = 140275 - e , . N
BRSNS 115 2.2; 3 8(L5%), ‘T-AAAE KA 7(14%), ‘A PLE
°o =AY AN L)
HYzn 429(843) = & °H i 2(04£)Ev——i "]'E]'ME]'
71€4 6( 12) L
AL 18( 3.5) (# 2) B4 0|30l Tk A
) Z2 9 18) = Py o,
BT 11( 22) 5 % 48 =T (%)
A 23( 4.5) o] A 200(39.3)
71e} 13( 26) TERAYAE FHM 10( 2.0)
el 152(29.9) S FEA 8( 1.6)
Sl 322(633) BA% 0857 A5 B 2 04)
b A 13( 26)
ddioltE 14( 28) TFaAAE Hil 7( 14)
=7 6(12) ApukH oz 173(53.6)
71ek 2(04) ! 9 18)
110%+¢) o] 127(25.0)
110~2209H) 300(58.9) o
497 7159 200~3505+41 69(13.6) SESL 54(10.6)
350~5007-¢ 10( 2.0) 7¥z0] AFa)A 98(19.3)
50050 3( 0.6) wpsE B20)7]9] 335(659)
olgE 207(40.7) of&sh= ol HuFEol &7] WE 6(12)
2% JRp 112(20) Be AL e 5 Wl 5(10)
AgFy) 85(16.7) ’s
o) 105(20.6) 7TE} 11(22




SEIY HZAHX| HoeH M1¥

(E 2) 22d2 o0 gk Ate (Al

5 4 W& (%)
105E0]1) 180(35.4)
HAL7A ]
PR 2050 190(37.3)
A7 30%-ou] 122(24.0)
31iold 17(33)
= 102(20.0)
Jub] 2 159(31.2)
Bk & A 130(5.5)
o] 3= A7 - 72(14.1)
T 23 9( 18)
nhSH 2 36( 7.1)
7)€}k 1( 02)
3. 274 ol oist ShEx

BA% o8l digh TR 773 ulg Aok
<& 3> 2t} HAx o] g TR F &
g o] HL 3.027+0.519(43 H.E)E UEehth

“RHALTE wg- 73S (3.184+
=2 A5 Yeh

‘B s A diE] F919] dAe] F
0%51@’(331&0490) el x)gARGolAN BA

AN S Bkl Itk (3.088+0.432) % Hlal
& lfﬂl vehston FRIE
o] fj2o] M US & F AU BEf‘& B
27b Mulzol] FE3ka
T o kAL Qe e s UrE}kk

‘BHAA U 2Y EAEe s Awe
A FE(3.021:0572) % ¥wF =A et
‘BALGAM AFse 2g Z /\1H]/‘\o]] A 7ko)
¥ (2.988+0.501) & HlwLF
stk

4,
[
o
b
Y
198
=2
=
o
o,
1>

¢

o&LH

o ®eh SA e

(E 3) 2742 ool st 2= (N=509)
IR 92 wead
RALT} oS AzET 3184 487
RN
Eg;:ﬂ go}z Ef(’ﬂ o FAA o aw
Eggiﬂi;& A2 RS s s
Eg‘gg ]E;?_; jfo?ig o, 2868 50
Ezg’jﬁ% z_;;gif}go PP s s

4. BN MU|AKZof thst QIX|=

1) 2P 5 Akee] Auls Al tigh A=
BAZNA AlEshe A4 9 e Al

o theh AAE=S] A= <3k 4>9F Atk

(F 4) 2o oF A 22| HSAE| 2o
o

ot oIx|= (N=509)

AR B AT AT E (%)
HALE HAARE AFh 323(63.5)
HAzoA iy 55 5 A3 318(62.5)

Agdhs 2e Lar gl

ks Ak 326(64.0)
AFE At 341(67.0)
253 A Tk 263(51.7)
29 AAE 3 138(58.0)
R = 281(55.2)
Hgeig 93] RAAE AT 201(395)
Pare] GFaeE Ak 145(28.5)
PARE Sj5te] G R4S wEITh 145285)
P F AU Rl i S-S




W=
q% oML T oM
do mva _
o Tor ok 9 J
= on Eﬂ_m
W o= o T < Hl=le
,Ax_ S P ~ — w e S &
_— A /..# <0 OL m o(\W [&N —
i L o od MTWD\MW b =
Hl = \,Dlz ol o) — o (S e @\% m/o\l//)
X 3K T Io] § 2 uo\@%uﬁ
B G2 — o7 iy = 1(@\% s &=
! w ) CX = Q%Wo{q = ST
= adu T ] o =) S5 NS 8K T oo
5 = [ <l 2 S F/\O )
= o~ No o = T Al . 2 3 e 8 w© & o
B % = T S i R mWU =
BT X = Z|4 qu.ur.nm = 3z g
= ‘@| = X
oy T zd SFkEE RET J5 3
R R B vEs 2 3
_ < = —_ a |r% Mo kel = .
=) <4 63 o X o) = [y A ﬂuﬂuﬂﬁ X . w
W or of oF A e @ D Y N
T £ o 2 > wiA E T
o up off T g0 | ™ L AP T & o
B o - o m Oy T g T Mo =¥
mﬂq, . g TN ks gy ZE = A zﬂoﬂrﬁwr@ !
= o) o2 ~ oF o EE o = =T 5 M,* 3 p =T N ol ™ o
s ) o R o A ] B o T W LT = o Mo 9
VI oo < 0 H_u_ 0 M OME = = ar 0 N ‘m‘l‘I\U!ZL
= A ok B H@TTQ% c%@.io %ﬁ%awa& W
a B Lo A ﬂLﬂﬂ%mﬁm,W( 1rw " El_eaﬂm_m,mo‘ur ,D!mlvoo
ool R i P - g TEER 3
Vi o oﬁx@rmmmﬂWWﬂqw o’ ﬂn]mu1nnn_rmﬁ‘_ gl
~le Eﬂgov% ﬂ}Mﬂ%ﬂ%l%MVo%oﬂLﬁH
R @ovovoo}ﬁﬂHﬂHﬂo%m%H@
=3 |E|% 2 X431 ﬂﬁww%}éw@ w
NS g = 5 & do.moE_eo.noo o5 o 2 o F
D e = PG — L o B zo1_|]1r
o =2 ¥} QB [ < — Bo ‘H _,\:E ‘I(_I\\.._Auo < B ™~ 00
X S = S = — BO o Ollﬂmn‘lﬂl_l,ﬂr
8 & 2 d o & o) ofF e ob N o I
» 27 sEsa @ﬂ%&ﬁﬂ
3 = g 9 8 o & o o
— &5 Tz 23 A B°
o s S £ 8% 2 @
| m_-ﬁq ofp . . — o L S o o
_MT>A@0¢ 5o ) 1Bmmm@ -
B[R o _tzd z cEif 2k
_, 63 o — =
g o @wﬁﬂ@ 5 . %%m%
R b R Ho oy [ 7! B oM 5 ¥ 5
ﬁl?gurm = i%ucu Ho of ®E g 5
y 5 &M 3 g ®° N T " A o M L y
|.||_O _ - ﬂ T . I ~ O_E . s <O ‘U| ﬂ_mrL ‘u|
T . K| F R e B o e e up % I S
Eﬁ@% SRR, ﬂmar.%;%%loﬂoarm
pig 2| 9 BT = B W No gk = B ww wpy
~ T 2% 25T EE P 5o o B &
T R o= o < % O o BT W ) o
_/n_m m‘_ o o- oF J..mo Ao = < i E! <0 Tjm o <° GG ol . ™
= Mo Ne w o g X N Tio EI oy B = T
.AL M T = Z.o z_.o ZI B _ﬁ o ] Tor Lf . o Orl ) o T
o <% o g A R = Tl I o w X Mo
I~ ~al~a N ol E IS ; lo E] r X
oF R < lJz]o N ’ = 13 = T T B “d = N = 2
o mu " 1ur_ Nlo wﬂ zm T = T il BN 1dr| = Nf Wy o
audovmo ﬂmumourm WNEAV =
R _D oh OME .|.V| OW o = ﬂ.H7 ~ __oT —_—
oy =) A ! = K oF
mnaf@o%zhmﬂ o N
% Lo RS oo
Y < o o 5 T u o
Sy iy =% & o
<) T ol & o = Ry
gl Mﬂ N
58
<

96(18.9)
74(14.5)

§ gee 4

o

Z33

& /\]_-31_

e ‘ﬂdé—o}lﬂm
3}

34( 67)
132(25.9)
78(15.3)
77(15.1)




SEIY HZAHX| HoeH M1¥

HAXE o]&ste AHYUEY Ffot #eEl A
= 2HA - 2 TE] Auj2d
g3t AR EE YxrFHoZ 70~90%9 =& <l

BAZNN AT AHz F GRol o
AE AaGY ol 9EREE AT} =4 U

[}

E}wu}

ol RS AFAY, FY ojdolgS Bl
A% A ob5e s PHANE AFIE, 7Y
ool e Bal 3t A k5L 98l HHPAE
AR, 7Y ol Fal A% A ol L
el AHANE AT, oHEINE AT

ey, ‘AHS A= S AT

HE7t G bt

o
)

3) Hix AH|z=e] FHEF g /A=
Bz AEse FHEF dE IAEE
<& 6>l Uehd upeh o] dwtzow A

(Z 6) 2 g2&s Mu|2of ohgt IX|=

(N=509)
Bk FRIF Auls (%)
HAZAK Qhl 2 gl oisk FRES 210413)
A 5gk

e d $RE AT 121(23.8)
AF APl B FRE AFIL. 109214)
Gfroteld FEA7 B FHE AFAch 257(505)
P 8 R 4 SHE T 131(25.7)
PN g3 FALKS Ak FHE Stk 104204)
AERL7}L Fesite FRE F 109(21.4)
Beaol A i TR F) 165(32.4)

(Z 6) 22 2283 Mu|2of gt x|z

(N=509)

HHL SR AHlA A4(%)
grt2s g el tigk SRS dth 76(14.9)
olfr2 Wl taiA THE 3t 87(17.1)
ARG At Akl tig SRS Fth 153300
MMR gl 83 THE gt 223(43.8)
PDT Fol #af &S THAT 250(49.1)
TR B FRE 205(44.2)
BCG #Foll w3l THE 3. 271(33.2)
ZEYQ(AT-&A0lh) FEel B3l THE  255(50.1)

3}
BY 19 AF B3 W8] SFREC] Sitk 243(47.7)
AT et T84S JAANTIE THE 240(47.2)

ar,}
TFEE A% FRE Tk 170(33.4)
&Wl AEulEe] s uashe FRE 78(159)

AFAZ Ko i FHE It 85(16.7)
HAzolN 1geld dAlol thh Fas vk 108(21.2)
Jote] HEAEIE Uehle T2E7F Aok 214(420)
F9le] £FE AN T2E At 88(17.3)
SIS }\]7]§ el E2H7 d#dt) 278(54.6)

xF

W & ERE

S 98] nakeh AAHEo] e 3102 688

B} ol9le] A7,

YIRE AT FAad, 2829 818

Jfroke] AAE HAHDDST). 3461 621

B9 XY 71EA ]ﬁ < HIES 3.064 719
B g ohies 7 cld3el

B4 5} ﬂg%ﬂ—%'—oﬂﬂl A
A dAHEALY] AFET T 3192 792

AZo| 7Fe3EE)
AAE sl & dvpyt H7) fgk 3306 624
AFAHA
FEARZS BALoA AA. 3565 587
RS S FAPAL AAL 3451 630
e e A 3273 691

Bz M AN ug g &5 A9
FAHFAE ARG FRIAN B
o]t &3

o

3418 591




B ATE BAAY RARAMHIAE o] &3}
© WFAEY] ARl o] gAElet AHIAeFE
ZAE ATolth A% 5199%)9] Aol ol
A ARTL A o2 AR BA2E 0§
s Ak sgar wpelsl, Ful(1992)9] A
BAL o]&E7)= ‘0]$-9 27N 7} 60.8%

=
=

o Bl 27} 235%0]
Aok AolE(1979)¢] Aol Bk o]& F7
£ ‘ol= Atgo] AfEt7) W&ol 7} 333%, ‘A3
A 7E 41%0lAT 4t 1972)e] ATelAE
EAS} FE 3] FYol moHEFE AHoR
HEshs AFFE 9] Hlgo] mopxltta 3k W
5(1988)¢] ATollA o] XA Afrel ¢
o] 419%% 7P & Hl&S AXFHL B
1457 & Ao 7P B4 vehd
AR Aol A BAFE AL
A%z B 4 9tk
o= ‘Fro]7Iel' 7t 335
ka1, ‘7HA o] A"aA =
14171 54(10.6%), ‘71EFE 11
=) wjRol 7} 6(1.2%), ‘B
A= 51.0%)=02 e
155(1979)8] A7-ellA 7140l A7) W&
o 7} 523% AL HFQ1s}, Fhw](1992)9] ATl
BALE o]&3le T8 olfE ‘F5ol7] wil
7t 3%, dEE dslEry et ‘asol Heshy| u
Fol' 7} 24z} 435%, 43.2% ATk
A A(1993)9] ATolx] HALE o83
71 “Hlgo]l A”EA" 272%E JEREAL, %
Bol(199) 2] AFelME “HA@ B8 48%, “7}
o AeaA” 12%2 JERETE BEF, o)E
AAB(199%)9] Aol HARE o83t 7
TS olfE AR A HAHo= T1A0]

(o ofN o
ol

N
o do Pr
(o]

-
rL op

N
(e=]
Ew)
B
—
4

]

e W
e
Fg x

J
il Jg
o o
ofo fru
ok
rlr ;‘N

o

O

(65.8%)=
98(19.3%),

(22%), ‘2

I

bl
I
o
il
'y

o
-

ol

>,

bl

U
X0, Hgi i)

N
2
e

3L
au
o

o

i,

O

N

AFsl7] w2l 7} 40.0%E Bk ‘At A1
7] o= 111% 2 YebTh
BRIT(1997)8] AFelA] AGFHle] BALE
-8 olfre ‘Bl-&o] A} wiolty 7t 7HE
Ba187.0%), ‘FAAM Zhol A7l wEoltk 7t
109%= yebstth 28]al 5] thste] A
7] WEel S A2 16%HTE Fg WHs
7] W&ol BAAE o] &3l g Algh2 0.5%4)
o =] otk

710155(1979) 2] ATFNME ‘BALS FoF o]
&8 ool gloketar gt oF 7t ‘EXEsE}]
el 37%=2 7P EA Jelddh &
o] AFME HAALS o]&3tE 7P & o)fE
“Hl-go] AHNM"7} 74%2 453 Lk “AE
7} 7N E 13% 2 YR
HALE olgsh= o7t 7ME =/ dehd

o

FEL Fzol7] oty o welk thAEe]
A& AHEA AE77k0] 1~3d AZola Y
FHR A57t 843%=E YESTE o|< ofF 713
7AAe] 7)dte] Hokstal tidAbEo] Al &4
olghs ¥EHE /I Aoz dMdY ayER
Agol tigk 2128 4 I== PR(Public Relation)
S A3k Ay 99 TR 1d™o] HE Y
Ahd o|EHTH 11 AHZF9 IAES F5 &
T A& AoH Fgo|7] Wi AMulxrt FAs)
O HdS B2 35 F US 0= Alsdn
AEG(1998) ] ATollA Bkl Yidske F
oA HAal Al - AHEY] B2 HAYESFFEL
2 HZYE AMHIAE AFdtia sz AHAE
Azehs FFLEY BXH™sn F9 A
EAlo] FRAEHA disidd FRIEC] aste
e o5 el ¢l Aoldetar shith
TS HALE Yadtke FUEY WEREE E0)
7] M e Bz S s BE &
27} AZER g3 127 FEE Ao 238



SEIY HZHYX| HoeH HM1X

PR(Public Relation)& 3t= A H@s5-do] B
o H-stA MulaE Algshe 2] dasital
At E T

A7 e Age AR 20% oW
190(37.3%), 10% oW 180(35.4%), 30% ©Jul
122(24%), 315 o4 173.3%)wo.2 Yelth B
AEE ol&dhs orUse BiLdA 7ke
AN AFstE s & F Ak Bikd &
o o]83hs WEFTS YHHHZA 159(31.2%), ElA]
130(25.5%), =X 102(20.0%), A7 2 72(14.1%),
uhSH 2 36(7.1%), A3HE 9(1.8%), 71EF 1(0.2%)
£o 2 yephgth A#E(199%)e] ATelA F=2
ol g3lE WEFHS TH 394%, M2 3BA%E
vebstom Bis o] §at 2Agd AFsia
ol e & d7ek A e AE v
W

Aguistn AGelBAA  AHAIIB1998)]
Aol w9 ge fo] 2A9 BT
AEA 3= 5o TAE Zesld wANuze
AHYS AL dle] Hmz Ao Fe
Fge Apasolor & FAlzn AAsdch A8
F1998)] AFANH B Aol T Al
42 ol EAAGE BAAM} BT
B3] FR BT 4 RANNLE 0|8
=S sfob i shck

N
>
to,
s
B
o
2
nj
2
i)
ofr
ol
&
~
o)
S
S
[
o
o
=
57

Ao ojsl g wEYe F& vehion of
£ AMAAA olF Rk sk

RS
o] Aulz AN S8l wF A3 BARtn

Ak A718(190) = 2E F3APE 58] 3l
ol ofo] glom ARjle] #48E 7IHs}7] of
AR o8s aHAE BAVIE 24 F
olof grarL Aekatict
w A7 AHE THEEY dibHos ojuiy
o] BAZ olgd HF UEEE EA Ukt

o). ol el sh4 2EAe] ofde] BAL of
8

Hoj7tal Qe A FEETa By BAL
oA TH3R= TBAES A9 Aol fia &
O &3 FAE 7HAA Bo 31-g BEoR
FUEA trid Favh glon ARRTA
Aho e BAALY B4 ) $9S 1Y

l

sjol BEYS FUNAH T Aoz AZEc
A5 Az oF RS A o

220
Ao AT 4] e RS

A
ul
3L
vl
r
s 4‘
Ach

aje] AFRABFE AN 4T PR
S e Qlom 247 Beld] F88 4w
of AR 7PPRE BEo] AR i 1

AE AFdy = 47 259%, 153%, 151%=
o} SRl EAATY
Ak Qo] 871%0]1 #e
4, AFeSAl stk
Tl AHee
T Azat oF 30%° WFE3 Aok s
Rubin(1967)& 2549 42H47] 2tae Adfsta 9
on, oA BEu7A= ALHRA k57 Al
o

93 glon), AFRelE g stk stk

2
=
%0,
rr
po}
o
frl
o,
v

o
0
=
el
o 4
_-
19
%
—_
2
lo
 re

11



rr

AT FL4e) il AN Raha 9

H
=
g
ol
—
oo
RS
rlo
)
>~
>
il
lo
[-'>~
aul
1o
fo
-

Aot A E FeYshke o Ueyith 193,
o] 2(1998)¢] ATl GRS
S WEEA ATHo Aok vkl Fow

[e:

oz Ast Aoy /MNES
U A Gaks]el gk A&AQl #e)rt Fasitt
i g8k
HALE o]&ste omUs9 Bzl M|
THEF i3 A Are HAvHo R U
Byttt AES 5(199%5)9] Aol BAL
of gt Arsle] TR Hoh B@e A4l

ZIZojop & Zojzta Attt AAd

ar £ ol o off wo ae £ [

[
o 2
>

ot i ﬁ

N
18
Sl
re
o
L
oo
_O|L
5y
§2
rr
o,
Ho
N
27
A
[
=
= b

TH F50] 3U8%E 7FE Bol Heht A FHe
TS Y Fa givk

ZAE ¥ A

2 A7 A B gAd o
S MEsgh QA HALE ol8she F
=9 AHlZ 87E defstar old] 53 %
A AA B ARPES 9% 712 ARE AT
7] flste] Baa W BARAYS o]8she ofw
UES ez AxE 2AF Aol

2 479 WS 2555 dyvles 1y

kW

A

Fl?

I 2 ol

5|

LI

-

_l

olg st ofny)

flo
il
*
?1_‘
+

=& Het 2
L BARXE 7P "ol ol&sh= YS9
A7 540N AR £2= T 25~29
Aol AAFE, 715 4~6% 56.2%, AE
) 5 Z

& o9, 2% UL 1102003k %
WA 7P Eol ol8dte Aew

oL,
k1
ro

717k 1~393 405%, WSATE 1E~
<
[e]

<
D

2. B4 o] &Ad o #ASh Al A HAA o]
7l ‘ARAF o7 7} 53.6%E 7MY =9

o

©
l.j(_q
=)
o)
(=
o)
o
=1
>
i



SEIY HZHYX| HoeH HM1X

g3} oA} - 7k3ALY] o] &o] AfF o
S Aoz Yehjon gART AYEo]
A} 2Rl Go] e Ao HATkT
3kt

- EAEA M|z ek <l Bfrob A
H| 2ol gigh JAA=7} vl =2 AoZ

2 <

n:E ROV

Eior AAAEE vnd ggkout A
o] Mol g dA=E v wA
BT 1 9] HAh |9 AgHs 59

Sk AMulze] gk QAT YA YeRgth
L B MEA SREF) g JIAEE A
W02 10~20%2 9A Yepgou ‘B
9] T g TR, WA tiate]
7R tigE RO ik QAIAEE o]H
A UETE ‘Grol o HE 9 Al
loll #et FH AF dd IA=E 7
= e
B AMulze) gt @7 EE i 3266
+0.6760. % FA| UERY} ko g AHZ g
o] FRIF %iLﬂSHOP & Aoz Ueht
d£° 7V¢ Bl 3
o} o] AlF wg

°

N

élia 1 k

H
AnAAEze AL ol slate] Thew
2o] ARk

1) 7} AjuidAE
5 A= e 852 Solsie 2 2
o

Nu|2g Agelofol & Aol

D) AGFAEY DY BA §7E FFA)
7] #8te] BALoA Algshe AH|Zo
ete] Sl A3He FRIFS I
RS ;(1]0']‘8]—1:]-

AEF, o8, AHH (19%). =A Bia B
SEAMul2 o] ge] AAaql RUPHHA],

%
(199). g S4e] AAAsEs st A&
HEAL

o
oty
o\

1989) FeEvet Bios HeEAAe B
A 575 dEiks, 28(1), 23-26.

Hsls, 7747 (1987). ME5EA] B4 IhSAL
S B s, Hg/\lxlt'

FoF (1992). $guet 2ix 715 43 ot
o] mA BAs =3 29(1), 37-64

HEEE (199%5). MY TR YR, A $H

13



i had L A 15 SRS =R

a9 (1993). EARAL BA51S 9I3 gy
Sh EARAL 23S 3 Y33 BuA.
gt o #ys}, 7-18

urols], Shtm| (1992). AR IS A AR o} 1t
Ak SR LS AT,

v A, e, A8 (1992). AGEARZ, o
2, BAME A F2AA) FEEE EARY

M ﬂiﬁm}@] 379l

¢

9Hel2 (1982). EARE A AAh E9

WS (1988). EAREA B 7EAIEAY BR
Wk ighel el 8] 7], 21(2), 34.

i (1993). EE S gels 91 B
& Ve7EpIel. EAEAL FAE 93
a4k BaA. Jeista o)e, 63-86

W 5]9] 821 (199). UF Ao FHle] %A}
Ao a7 AT AEE, 206), H=A
90

K

NAAT S=RIFRAATY, 1273
BAALR (1992). BAALBSA AR,
Bal (1997). BMuzo] thdk Fule] wh-gw)
AYIA, LA
AMegtigta AHEAA APHAMET (1998). A%
=9 5 QUM BAAY F

5 E1 A, 428439
EXF (199). 5 sEXY FHY Bk o) §

FEH AELRl FmEEdIA|, 19(2). 97-

°

'@

3
;

i

2.:

%

o] A3 (1982). A7) Akm o] ofmy] A3t tlg
Ax7 BzeFe] i AT 1EFA

- o9l o873 ABIAEE 54 B
B, musta ujshy, AAree] =g
o848 (1978). ¥ F3he] A%AL3 BANE
Aol digk A HxE] 7kE AH| A SERF 2
JgRe] BExAlAT 7583, §(1), 131-
136.

AEY (191). ol viAE FelE FIRGAL

o] &5 (1991) o 00} HEEA B0l 8718
72
=]

Aettista o)H)st ol stnd (1993). TR
J |9 R A EAA




SEIY HZHYX| HoeH HM1X

FHAALDT, Fdhefu B4k, Arst

do
i ox
M

ANA (1993). Bk Q7 AL UlaAte] BA
olg AMuH]2 o] gAY A3 FAFATE, <A

FojAl, o]dls (1994). BAXEY AL ¢4 F
7hl gk AT vl 1A BUoE Al
ek AAgE Hstel- tidztEstsl x|, 24(4),
568-583.

=3 g Bzl
i (1998). 2B 1@

R, wgst, 128 (1989). k- BEAY
Ax EAbe] BAQE ST B

Fromer, M. J. (1979). Community Health Care
and the Nursing Progress. St. Louis, Mosby.
Gluis, M. (1977). Beyond Maternity : postpartum

concerns of mother, American Journal of
Maternal Child Nursing, 12, 180-189.

Hanlon & Pickett (1984). Public Health. 397,
Times Mirror, Mosby College Publishing.

K. J. Blios, "The Marketing of Services: An
Approach", European Journal of Marketing,
8(2), 1974.

Philip Kotler (1984). Marketing Management:
Analysis, Planning and Control.(5th ed.),
Englewood Cliffs, New Jersey: Prentice- Hall,

Inc.

Rubin R (1967). Attainment of maternal role:
Part 1 Process, Part 2 Model and referents.
Nursing Research, 16, 237-245, 342-346.

Roland T. Rust, Anthony ]. Zahork, Timonth L.
Keiningham (1996). Service Marketing. Harper
Collins College Publishers.

Trebotti, S., Lyons, N., Blackburn, S, Stein, M.
& Withers, J. (1988). Nursing Diagnosis for
the Postpartum omen, Journal of Obstetrics,

Gynecologic and Neonatal Nursing, 17,
410-416.

15



ABSTRACT
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A Survey on the Utilization of Maternity and Child
Health Service, and Service Requirement*

Cho, Seong Min** - Kim, Il Ok***

Thus, 1 studied Health services supplied by
local health centers and the requirements of the
inhabitants visiting the health care facilities.

The purpose of this study was to provide
basic material for the establishment of Health
care policy and the development of health care
businesses.

The target places for this study were 4 health
centers; Chungrang-Gu, Nowon-Gu, Eunpyung-Gu,
Songpa-Gu, with 509 mothers who were visiting
the Centers.

The question items of this study concerned a
total of 124 health-related services provided by
the Health Centers. The data was collected for a
total of 92 days; July 1st~September 30th, 1999.
800 questionaries were distributed and 559
answered, 509 were analyzed finally.

The collected data were processed using the

* This Research was supported by Sahmyook
University
** Graduate School of Sahmyook University
*** Assistant professor of Sahmyook University
corresponding author : kimio@syu.ac.kr
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SAS program to get mean, standard deviation,
percentage. Open questions were made to reveal
the opinions of mothers using the health care
center.

The results were as follows :

1. Among the participants of the study, 49.7%
were 25~29 years of age, 843% were
house wives by current occupation, 56.2%
were from 4~6 person households. 52.1
were educated at a high school level, and
43.6% were educated at a collage level.

2. The highest percentage(53.6%) of the users
were spontaneous in their utilization of
health care center. The major reason for
using the Health care center is that it is
free to 65.8% of those covered and of low
cost to 19.3% of those covered.

3. The satisfaction level of those using the
health care center appeared to be generally
high. The general average value showed
up as 3.027+0.519.

4. The level of recognition of the value of the

heath care center services was high,
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particularly in the basic item of diagnoses
of pregnancy, particularly in the basic item
of diagnoses of pregnancy. However, the
satisfaction level of health care education I n
pregnancy is low at 20~40%. In the meantime,
the level of recognition in breast- feeding
benefits is high at 76.8%.

. The rate of realizing health care center’s
service campaign was generally low at 1
0~20%. 413 of the people knew the
advertizing material of the health care
centers. 324% of the people knew the
advertizing material of the health care
centers. 324% of the people knew the
campaign of health care center for
importance of breast-feeding benefits. 30.1%
of the people knew the campaign for

testing congenital mechanism disease. In
the meantime about 50% was recognised
the health care centers campaign for the

importance and time of infants vaccination.

. The need for enhancement of health care

center services was shown to be high as
3.26610.676 as an average, chicken pox
vaccination being the most highly requested
at 3.565+0.587.

. Among the open questions, the additional

service to be provided were as follows ;
increase of campaign of health care center
services, furnishing advertizing books in
public locations, providing shuttle bus
service to the health care centers, extension
of desire for preventative injections, rest
and play areas for the children of the

families serviced, consultation rooms, etc.
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