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Abstract

In this research, we have developed a model that can explain the potential
customer’s needs for the potable Internet service, a concept with ‘QoS guaranteed
lower -price high speed mobile Internet service. Based on the developed model, we
have also derived some empirical implications for the business firms interest in the
potable Internet market. The developed model is incorporating a survey result,
answering of potential customer’s attitude for the portable Internet service, from the
subscribers to the Internet service, wireless LAN service, and mobile Internet service.
As aresult, we have found that a very innovative group, such as wireless LAN users
and 20’s age group using mobile Internet service, could be the most attractive
market segment. Moreover, the aspects of the service coverage and the price
competitiveness at the service launching stage could be the most critical success
factors for the portable Internet service.
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