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Abstract

“Trust” becomes a focal issue in e-business. Unlike traditional business
environment, virtual situation requires new trust-ensuring mechanism other than
face-to-face meetings and other related means of confirmation. Many countries are
trying to foster trust services industry in order to increase e-business transactions
and activities.

This paper compares and contrasts these countries’ policies on trust services.
Conclusions of this comparative research includes: (1) trust services industry will be
tightly integrated horizontally and increase their scope vertically towards trust in
business sense over and beyond the mere technical level trust, (2) necessity of
reciprocal trust authentication exchange is calling for an international standard in a
near future, and (3) two different types of policies are under development:
government-led and industry-led. Advantages and disadvantages of different

approaches are presented with details of legal implications and structures of
operations.
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