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Abstract

Developing user success metric will make it possible to evaluate the effectiveness of different
electronic government systems and will help produce empirical data relating user success to task
performance in electronic government environments. The purpose of this study is that combining
output-oriented and interaction-oriented variables together into a single model might explain more of
the variance in the dependent variable - user success in a electronic government - than either type of
variable could have explained alone. The hypothesized reason is that user success is the result of the
reciprocal effects of the properties of the information system and several facets of psychological
functioning, Thus, the complex interplay between the system and the user in certain situational
contexts may produce different degrees of user success with electronic governments.
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Q8 (F4]2) .69008
Q9 (Bol1) 83724
Q10 (8°]2) 78612
QL1 (BA) .86995
Q12 (FEA12) 60746
EIGEN 2.56 1.74 1.59 1.16 1.00
% VAR 214 14.5 13.3 9.7 8.4
CUM % 21.4 35.9 49.2 58.9 67.2
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(B 7) FENEEMUEE (Flow) 29! HAE0| LYXMEISHA
f89l1 2919 f9l3 Q914
(A=) RF: (Zrx) =)
Q13 Ao .81650
Q14 (H°12) 75970
Q15 (A]o13) 58404
Q16 A=) 78201
QL7 F%2) .39147 73711
Q18 (%3 70176 .35036
Q19 (Zu)1) .40080 77018
Q20 (&n]2) .45008 .63170
Q21 (Zu3) .61803
Q22 @A) .80130
Q23 (F412) 78197
Q24 (3413 .51570
EIGEN 3.60 1.42 1.20 1.10
% VAR 30.1 11.9 10.0 9.2
CUM % 30.1 42.0 52.0 61.2

2) A5 8UEA

12 91840 Aol 57 e
272t BRIEAS st} 7+ 8919 A&7z
E AL Chi-sqaure gt 2(34)-55.36
A3e] w2 o= o AN el As
o] M& Aet &po|7t S-S HAIE) GFI
o} AGFIE= 0.93, 0.898 %2 #Q Wty =
R Ee} QAMEZAS HES Ful myo]
A7 Be R0z By g

7}A| 3L

3 57 zpedo.

H1d ®Miz

—

2 F4" EUCS &3nde SHetg s &
HeEPFA S YEt & Q Qo ol
ZE Flow¥d £3& &2 gies
TS 2A 5]7\39_4 Fnd o
Chi-sqaureZAMAT} 128,74 (p< 001;df=3)
2 WEEFAo] dFEHAeH, HF 47
Flow A& W3 AT EA <
Cronbaha « %t°] 0.872 UEh}; Qi
AoA Aozl 0.62F AN £ AOE e}
Wt 22302 Flow, EUCS 3= 2% =
< BT AR EE )

CiX/ERRielT « 59



3) RA=TS HAHF

H Aol A Doll(1994)3} Webster(1993)
7F vl A gt AAARE o g3 xS
& A=t Webster(1997)2] 23 44
82l 2o] 2 AFet fARE AIE vy
FEAR O] HAFTE HAEL) o]#g BAHY
ol wah 3o adugrct st aQlmdo)
ulol A E8E AR o FAR s o
Ehdo] & Rt

2. SR ItA-29t HAE HE

99 Aztof| A} vreld Flowet EUCSTHS] 4
E o F 7ido] fonet #adE &
Ao Yebdtt Flowet EUCS £4 24
AR A= ot o] T3 2499
e & 2do] o] 2At7 9] S HoF
(Chi-square=4.7) EUCS$} Flow F+ A
elle =2 Aol vehdt

R
oX.
filo

lo
o>

e B r

i

Two Independent Samples —Paired Data
Wilcoxon Signed Rank Test — The Present Data and Doll' s Data

Wilcoxon Signed Rank Test Prob. (2—tail):

-.314 754
Group: Count: Mean: Std, Dev:
Present Data 12 76192 .13855
Doll Data 12 77008 .00573
38 28, BEEAEASe} T
A AA T
W84 .79 14,97
A4 91 9.22
P24 95 34.09
£o]A 92 16.50
AHAA 92 17.41
Alol= 24 10.09
AF= 17 8.30
A= 54 8.44

60 - CiiEiEsel?

H1AE "iE



4 H Flow FAH] QoA £A47F =2
T °1F EUCS o829 8ol ¥4E uiA
gt & EUCSY] 47§ A3 Flowe] 471 244
o] JEFEE FTEI| AT & UL HAE
o 570 A F EUCS-W-&°] 7Hd 433
Al d&ge BPon 1 ool Flow—%7],
Flow-F235 €22 Ueyt o] 2=
Flowe] A&7 9 FHAF5ado] 71&
EUCS === #d3 d9E + 5L
2

d

= Zolt}, ojd wel EUCSSY) FlowdHHE o3k Aojn & (PSo] Awtzel Jiw
el F 9/ M-S SPSS WindowZ 213 Ao 93 932 32 Jeldg, o 2
= ol&3sto] FAERA Pt oy Q%HF#&JE e BEOi2 7|£9] EUCSY] A& Azt
& A=st A3 24 H RE o|R% T HRo} AR REZIA] 2EH o7 Hslx]
do] 714 583t 2 et} JL.A 3ob AR EC] JFEe] Y-S ) F
< 7Fett IAEA RS gato g A oRE 9 YIS IAYS B3 Bevt gl
A1t 6749 Wprt 7 G835 sl HEARY o8 o 4= i)
2 YEpdo o] Rl BUCS|§9 o]
S|l HEN Aot
YA Beta Std. Error Std. Beta t Sig
& 710 136 5.204 .000
AEe .95 .021 .002 .045 .964
W84 .287 .025 434 11.693 .000
A= 199 .030 933 6.656 .000
£ol4 .03 .021 -.004 -113 910
P44 .02 .023 -.054 -1.666 .096
= 145 .020 244 7.378 .000
AHAA 104 .031 120 3.407 .001
e -.02 027 -.037 -1.175 .241
R-Square .066
Adjusted R- 008
Square

A .
FEus AR

M1l ®;E
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ANOVA

Model Sum of df Mean F Sig
Square Square
Regression 122,161 8. 15,270 76.356 .000
Residual 93.794 469 .2000
Total 215.956 477

Ao z23E 2do FFaAR4
ARALE 2 Ay 0 AFE TS
Utk olE A= AA, A58 7|9kt
AEAHE (Flow)7t AARR HJF=of §2
n3 FFE F= ﬁii Uelgton E4,
Flow& =9 AR gz st F&F

9] FEAPAIA (r=.45)= EUCSY F <43
(r=.64) B} Wit 318 EUCSY Al 2Ho)
AAQl ARRE A= dFo) & a7s
Uehilen, Flowd & 2Hgl, 54 2 WA
7] GA FYu]Et A&ES EHo)

& A7E B3 Flowe] 740 IR 4
TEo Ta% dFHS vtk AME 2
Sttt Ee A7 AN 4T &
49 At ALE M= dzArgAel 7

B AP AS O] BE AR HFE 54

62 « CixeiEac

2Yo] Z3Eojo} Sk FE FAHALE,

£ A7 AARY A= gk A3
4 e HEpLE 9% $a% 2UIL A
AL gov, AR AT L ARAE
oA AARE ATl e FEAGA 713
2 £ 2484 34 93 W FAHA 3
22 ATHOZN AZE 24 BT A
the Aol QleiAl 2 7lofg @k B 4 9
o £ A7 Auph AFeH @UHA ALY
& thewt Utk AR AEAE B
m} ALEYo] U

nch Bas] olsF Bt glon], YEAG
gl AT AR Y=g oM
YA B2 AT HY 52 37
A % Qe 71erhae] BuE 1Y Ua
7} Qlek. oleid £4& Bl AAHY ALE
A 2§50 oSl AR oW HUL o]

3o} Aug Agein], YR avs
A 1st7] A5 MRkEQ AR F AgE Al¢-
7] g AFE HowlE AF3E 5= Aok

M Jhs



FpH

RiEE 42

.92

97 AR Bofof T Aol o|efat TAH
4ren s AFEt F24E AWAR
B3k AR GAN) 78 7)-efo}
¥ Aok, olstelAle oleist Aol T
teolstarg gk,

H1AH H1s

Jiq
IE
rhu
1
o

A

e AR thet 22 ol it
ARz, 2 AF7 EUCSS Flow HE=7He]
Ao AEF AL ATHOIE BT
A7} T Ao EE Baje] AAHYIe A
TAE duts) AYlE b ol Bart
oleh. B3] B AAYRE PRRA F4Ko]

il

A0NE thAto g 31 7] w&Ee] AT}

Akl Lt Uvtel WE Fo) AAEAAL 2
BES}E of el 4 ek
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2. 02X A7

% ﬂ TFAT) M FlowH =7F AR R A
F30] fastts AL ¥EE uhdo

O]ELW} FlowH49] E7t= 2 HAZo| 9
3 23d 7 Aok £ AFAE Flow
TE9 A9 2T 53 ARA N &

ou|dt AE A ZHct Flow W47 X

gH A¥F+2EA(Linear Structural
Relations: LISREL)Z¥E %420 a5}
gttt olof disire A2 o2 F3E A
< 7K o] &AE0] tiido] Q7] bRoletn
A 4= g Aotk E & dygegl
Flow7} Z3HE Zgo] A3s)r] Y2A=E &
Ethes 2ot ol& 3id3t7] $l3iA+ Flow
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0k 7P5 St Ui ES e Mok 2B
59l o] o] 3% Q7oA AsElolof 2
Aot

EUCS, Flow, HAAAH
Bl = 371 A7t afEh
AF AL £t 7+ o] L4

BBEzr] BAS

= o

Q.

& 5719) BAS Walhv) ANAYL W?EE
&7}

=9

2%

A5

?i-‘rL
]_

oﬂ l‘l-ﬂ’.

o}, 23 AEEe] 7Nk EUCSS 4

gA40) 718Kt Flowd] #AS AAA L

7¥ehe H29] ATE A AvbEd ikt 9l
ok, 2Ed, A A FEA AL
ofln] B AfofA 4L I o|2EHY &
A A AL g Holof 3 Ao},
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