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=Abstract=
Factors Affecting Stress of 119 Emergency Staffs

Ji—=Yon Chong*

The results of analyzing the questionnaires with 119 emergency staffs working in Gwangju
and Jeonnam region are as follows.

1. The whole stress score was mean 2.94 and the degree of stress from personal
relationship was highest as 3.22.

2. There were significant differences in possession of qualification related to public health
and medical treatment (F=3.090, p=.030) in service factors, total career of emergency
staffs (F=2.979, p=.023) in working environment factors, age (F=2.835, p=.042) and
sex (F=2.375, p=.019) in social position factors, possession of medical qualification
(F=3.995, p=.010) and household account burden (F=2.777, p=.045) in personal
relationship factors.

3. There were correlations (p=.475) between working environment factors and social
position (p €0.01) and correlations (p=.508) between working environment factors and
personal relationship factors (p €0.01). There was correlation (p=.415) between social
position and personal relationship factors(p <0.01).

More concrete research that examines whether current fire station operation system is
desirable or not by comparing the degree of stress of the whole 119 emergency staffs in Korea
is needed and it is considered that real allowance level should be secured to reduce their
stresses and facility and guarantee system to satisfy their demands for welfare are required.
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