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ABSTRACT

This study aims to evaluate the quality of Bibliographic database :

The Union Catalog

systern{UNICAT) and Korean Library Inforrmation Systerm Metwork(KOLIS-NET). The seven
criteria{Coverage, Accuracy, Completeness, Currentness, Consistericy on the quality of data itself
and easy of use Custormer Support on the quality of database service) are used to measure their
quality. The purpose of this study was dignose the quality of two bibliographic database
mentioned above and analyses the measured result of quality comparatively and to find out the

problems of therm and also to provide possible suggestion for their improverments.

KEYWORDS

Bibliographic Database, Korean Library Information Systerm MNetwork, Union Catalog, Korea
Education & Research Information Service, The Mational Library of Korea, KOLIS-MNET,
UNICAT, Coverage Accuracy, Completeness, Cumentress, Consistency, Easy of Use, Custormer

Support
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