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A Comparison of Patterns of Emergency Care
Between Resident and Staff
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Abstract

Background : The doctors strike ot only a manmade disaster but also
a chance to apply a new pattern of emergency medical service for patients. We

hope to propose a new pattern of emergency medical service by comparing the
patterns of emergency medical service given by resident and staff during the

doctors’ strike.
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Methods: We reviewed the medical records of patients who received
emergency medical service in the Emergency Department (ED) of Daegu Catholic
University Hospital during 3 days a week prior to the residents' strike (July
21-23. 2000) with those of patients receiving emergency medical service during
the first 3 days of the residents' strike (July 28-30. 2000). We evaluated the
patient's severity, the cause of the ED visit. the performance on the laboratory
study, ECG, and radiological study, the disposition, and the length of ED stay.
Also, we compared the collected data by presenting doctor and by patient's
severity.

Results : The staff performed fewer tests and admitted fewer emergent and
non—emergent patients than the residents. Also, the length of ED stay was

shorter in both the emergent (212.76 vs. 321.40 minutes) and the non—emergent
groups (117.68 vs. 171.39 minutes) for patients presenting to staff.

Conclusion : It is desirable that emergency medical service is given by
staff, not by resident.
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