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<Table 1> Characteristics of nurse-patient pairs

subjects , f‘\urses __ patients
clinical . gdmission
) educational ) :
; age experience sex age days diagnosis/treatment
unit level
{yrs) (postop day)

29 6.10 diploma F 30 32 Osteosarcoma / RTx
25 1.7 bachelor M 40 3 Multiple hematoma/ Chemo Tx
27 6.5 diploma F 32 48 Breast Ca. with bone metasis/ RTx
25 23 diploma M 59 50 AGC
31 7.8 diploma F 73 69 IHD stone/ PTBD insertion

Internal medicine 29 6.1 diploma M 68 61 Lung Ca. with Brain, kidney, bone metastasis/RTx
28 6.9 bachelor M 68 62 Lung Ca. with Brain, kidney, bone metasis/RTx
24 1.7 bachelor M 70 21 Liver Ca.
30 5.3 diploma M 69 49 Prostatic Ca. Brain metasis/Brain RTx
24 1.2 bachelor M 45 10 Recurred AGC with adhesive ileus/ Chemo Tx
26 4.1 diploma M 45 14 Recurred AGC with adhesive ileus/ Chemo Tx
24 2.6 diploma M 54 71 AML/RTx
27 37 diploma M 73 7 Prev. stroke & colon obstruction/ hemicolectomy
28 2.10 diploma F 29 2 Liver donor

General surgery 27 3.10 bachelor M 53 7 Rectal Ca/ Colectomy & ileostomy
48 23.6 diploma M 35 16 Rectal Ca./ Colostomy
25 1.8 bachelor F 55 1 Colon Ca. & Krukenberg Ca.
23 1.8 bachelor M 58 4 Liver Ca.
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<Table 2> Comparison of nursing activities from interviews & nursing notes(internal medicine units)

Interviews

Nursing notes

1) Administering medications (12)
Medication via nasogastric tube. Therapeutic enema for hepatic
coma, infusion of albumin. Observation for adverse effect of
special medicine. Injecting insulin. Securing, maintaining, &
changing of IV route.

2) Monitoring vital sign (11)
Measurement of vital sign, repeated measurement when low blood
pressure monitored, continuous observation & intervention of vital
sign.

3) Monitoring intake & output (7)
Checking volume of enteral feeding via nasogastric tube,
administering and maintaining NPO, encouraging oral intake after
removal a nasogastric tube, assessing balance of I/O.

4) Monitoring level of consciousness (5)
Monitoring level of consciousness & communicability.

5) Prevention of bedsore (4)
Assessing skin integrity, changing position, skin massage &
passive ROM.

6) Management of elimination function (4)
Management of foley catheter & perineal care, management of
defecation.

7) Administering respiratory care (4)
Management oxygen therapy, tracheal suction for patients with
T-cannular, applying nebulizer.

8) Change hospital gowns and bed sheets (2)
Due to incontinence & vomiting

9) Education (2)
To caregivers and patients. Contents: enteral feeding procedure
via nasogastric tube, changing positions.

10) Emotional support (1)
Staying with patient when needed. Encouraging patient & support
caregiver.

11) Ostomy care(l)
Assessing oozing & dressing ostomy site.

12) Problem solving r/t treatment & nursing (3)
Repeating caregiver education. Managing problematic IV route.

13) Other
Recording nursing note, reporting for changing shift, checking
spial Lab data, measuring a body weight, monitoring blood
glucose.

10)

1) Monitoring vital sign (10)
Blood pressure, body temperature & shievering, respiration rate
& dyspnea, reporting to physician when abnormal sign &
symptom present, and administering a prescription & monitoring
it's outcome.

2) Assessing physical comfort (10)
Assessing pain, itching sense, epigastric discomfort, chillness, &
diaphoresis, abdominal inflation & discomfort, encouraging
bedrest.

3) Administering medications (8)
Checking label of fluid & flow rate of intravenous injection.
Observing precautions of special medicine & patient's outcome.
Securing, maintaining & changing IV route.

4) Monitoring intake & output (7)
Checking volume of urine and checking amount of oral intake,
enteral feeding, administering NPO & post NPO care,
jejunostomy feeding,

5) Monitoring level of consciousness (7)
Checking level of consciousness, orientation, and
applying restraint if necessary

6) Management & Monitoring elimination function (5)
Observing hematuria and urinary incontinence. Changing diapers.
Assessing urination need after removal of foley catheter.

7) Prevention of bedsore (5)
Assessing skin integrity, changing position.

8) Administering respiratory care (2)
Monitoring pattern of respiration during oxygen supplying via
nasal cannular. Auscultation of lung sound. Management of
tracheosomy & T-cannular. Suctioning, encouraging deep
breathing, coughing & sputum expectoration. Applying nebulizer

9) Education (1)

Caregiver education for enteral feeding via nasogastric tube

Other

Support special examination(abdominal paracenthesis),

management of specimen. Physician's explanation to family.

irritability,
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{Table 3> Comparison of nursing activities from interviews & nursing notes(Surgical units)

Interviews

Nursing notes

1) Administering medications (6)

Administering 1V injection & oral medication, changing fluids,
administering a placebo if frequent complaint by PRN order.

2) Monitoring input & output (5)

Assessing balance of I/O, management postOP NPO & diet.

3) Education (5)

Informing present status & treat plan during ward rounding,
explaining ward ambulation & exercise, oral food intake, need
for oxygen therapy, caregiver education, changing a pouch
procedure, educating to family for a procedure of bedsore
dressing, demonstrating inspirometer operation.

4) Management OP wound, drainages, pain (5)

Checking type of draining tubes, volume & status of op site
drainage, management of nasogastric tube, oozing & pain of op
site, differentiating from other pain, assessing function of ostomy
site & ileal-pouch, dressing op site.

5) Monitoring vital sign (5)

6) Preventing postOP lung complication (4)

Auscultating lung sound, encouraging couphing, supporting ward
ambulation, encouraging family involving, administrating chest
physical therapy, demonstrating inspirometer.

7) Emotional support (3)

Support for depressed ostomy patient, sorry for not staying with
patient for time shortage.

8) Management and monitoring elimination function (2)
Management after removal foley catheter, assessing recovery of
bowel movement, administering laxatives

9) Prevention & care of bedsore (1)

Applying a air mattress, dressing of bedsore site.

10) Problem solving related to treatment & nursing
Looking for physician, reporting to physician,

11) Routine activities
Emptying drainage bag. Position change. Medication

12) Others
Changing shift, preparing medication, classifying patient severity.
Identifying patient's condition with ward rounding, changing bed
sheets.

1) Monitoring vital sign (6)
Body temperature, pulse rate & pattern of respiration.
2) Management OP wound, drainages, pain (6)
Oozing & pain of op wound, applying PCA pump, checking type
of draining tubes, volume & status op site drainage, volume &
status of nasogastric tube, management after removal of drainages.
3) Management elimination function (5)
Checking function(feces & gas out) of ostomy/ileal pouch &
changing pouch, assessment & management of constipation,
recovery from anesthesia(bowel movement & gas out), assessing
need for urination.
4) Preventing postOP lung complications (3)
Administrating chest physio therapy, encouraging ward ambulation,
administrating oxygen supplying via nasal cannular.
5) Monitoring intake & output (3)
Aassessing amount of oral intake, abdominal discomfort, volume
& status of urine via foley catheter.
7) Education (1)
Bladder training & perineal care after removal of foley catheter.
8) Management of bedsore (1)
Assessing skin integrity, changing positions, applying a elastic
stocking
9) Monitoring level of consciousness (1)
10) Administering medications (1)
Complaining abdominal pain & injection placebo(saline).
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Comparison of Nursing Activities Reflected in Nursing Notes
and In-depth Interviews of Nurses in an Acute Hospital

Song, Misoon" - Kim, Mae-Ja" - Park, Young Sook" - Lee, Eun-Ok" - Hah, Yang-Sook"
Han, Kyung-Ja" - Ryu, Se-Ang" - Kang, Hae-Young® - Kim, Kyung-Nam? - Cho, Moon-Sook?

1) College of Nursing, Seoul National University, 2) Department of Nursing, Seoul National University Hospital

Purpose: The purpose of this study was to compare the nursing activities delineated by interview of nurses with
those on nursing notes. Method: The participants of interview were 18 nurses working in medical and surgical
units of a large hospital in Seoul. Each nurse was asked to choose one patient who demand most nursing care
among her patients. The nurse was then interviewed to describe what her nursing activities for the patient was that
day. The audio-taped interview was transcribed and the content was analyzed by researchers. Nursing notes of
each nurses' patients were copied and the content analyzed by researchers. Finally, themes from the interview data
and those from nursing notes were compared. Result: Activities related to emotional or psychological nursing,
education for patient and families, and problem solving related to treatment or nursing procedure were most often
omitted in nursing notes. Most of the documentation in nursing notes were related to physical condition of patients
or physician's orders. Nurses described that they will do better recording if they were given less patient care
responsibility, had better nursing knowledge, had better recording system, and received more training on nursing
record. Comclusien: Nursing notes did not reflect nursing activities properly. Few independent nursing roles were
documented in the nursing notes. Development of nursing education program and nursing record system is needed
for improvement of nursing record.

Key words : Nursing notes, Nursing activities, Interview

° Address reprint requests to : Song, Misoon
College of Nursing, Seoul National University
#28 Yongon-Dong, Chongno-Gu, Seoul 110-799, Korea
Tel: +82-2-740-8826 Fax: +82-2-765-4103 E-mail: msong@snu.ac.kr

tistzE==tal x| 33(6), 20038 10¥ 811



