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{Table 1> General characteristics of study population
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b a Akl wlsf gk
H,

SedzAbe] St WEthEe] 829(543%) 0% M W
Sk gt Eo] 627H(41.1%), NELEC] 778(4.6%)01 3 2.+

ARBEA A HEHEEO] 1H(2.1%), 434 g uEo] 42

Characteristics Class

visiting nurse n(%) social welfare worker n(%)

Visiting nursing

Team head

Administrative worker
Visiting nurse

job contents

Age(year) -29
30-39
40-49
50+
Gender Female
Male
Current level 6
(level) 7
8
Experience of visiting nursing 1
(year) 2
3
4
5+
Experience of job(year) -5
6-10
11-15
16 +
Qualification of 1
social welfare worker (level) 2
3
Education College
University
Under graduate
Marital status Single
Married
Dong number 1-3
/1 visiting nurse 4-6
(number) 7+

B

18(11.9) -
20(13.2)
113(74.8)

1( 0.7) 27(56.3)
58(38.4) 21(43.8)
68(45.0) -
24(15.9) -

average: 45 average: 30
151(100.0) 28(58.3)
- 20(41.7)

19(12.6) -
108(71.5)

24(15.9)

31(20.5) -
31(20.3)

37(24.5)
20(13.2)
32(21.2)
average: 3
38(25.2) 33(68.8)
40(26.5) 13(27.1)
43(28.5) 2( 4.2)
30(19.9) -
average : 10 average: 4
- 46(95.8)
2( 4.2)
82(54.3) 1( 2.1)
62(41.1) 42(87.5)

7 4.6) 4( 83)
13( 8.6) 22(45.8)
138(91.4) 26(54.2)
23(20.4) 23(47.9)
67(59.3) 16(33.4)
23(20.4) 9(14.6)

(averrage: 5, Min.: 1, Max: 21)

(average: 5,Min.: 1, Max: 22)
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<Table 1> General characteristics of study population{continued)

Characteristics Class

visiting nurse n(%)

social welfare worker n{%)

Household people - 300 6( 5.3) 26(69.2)
/1 visiting nurse 301- 500 11( 9.7) 14(31.7)
(number) 501 - 1000 31(27.5) 5(10.3)
¥ 1001 - 1500 33(29.2) 1( 2.1)
1501 - 2000 21(18.6) I( 2.1)
2001+ 11( 9.7) -
(average:1223 Min:50,Max: 4651) (average: 283, Min: 10 Max: 1541)
total 151(100.0) 48(100.0)
% 113 practical visiting nurse except team head and administrative worker
H(87.5%), ErZE0] 45(8.3%) 0% AZEX|A) HENE o XH|~ A HI
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Y v Fz AHE Fao} wEAdow wrpe 7
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T 7zt 449175 3.19+.82F YEREY ARSIEXAL W
EEAA 27 PR HRATEE 481145,
3.5+978 F Q¥ BFE $93% zo|(t=14.28, p<.001;
=10.71, p<.00)E Ho] BEINFAM= A3 EX|ALA|, AFS)
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<Table 2> Necessity and degree of cooperation
between visiting nurses and social welfare
workers

Visiting Social welfare
nurse(n=151) workers(n=48)
Mean*SD t-value MeanxSD t-—value

Necessity of

cooperation 449+ .75 481t .45

Degree of 14.28%%* 10.71%%*
. 3.19+.82 3.15%£.97

cooperation

*rE n< 001
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<Table 3> Services of Visiting Nurses Referred to

Social Welfare Workers (N=151)
Referral services N{%)

Linkage of financial supports 111(73.5)
Meals of Wheels 82(54.3)
Support or linkage of sponsorial thing 78(51.6)
Connection of house workers 69(45.6)
Mobile bath service 54(35.7)
Hair cutting service 51(33.7)
Connection of volunteers 33(22.8)
Application of facility admission 27(17.8)
Connection of physical therapist 24(15.8)
Management of dementia patients 24(15.8)

Connection of rehabilitation program for the disabled 15( 9.9)
people
Counseling of sons and daughter's education problem  12( 7.9)

Assistance of mobile 6( 3.9)
Supply of Rehabilitation equipment 3( 2.0)
Housing reform 3( 2.0)

Application of health education and elderly exercise 3( 2.0)
program

Job introduction 1( 0.6)
No response 35(23.1)
¥ Prural response

DY EHetE el x| 33(1), 2003 2¥
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<Table 4> Services of Visiting Nurses Referred from
Social Welfare Workers

referred services N{%)

Home visiting service 61(40.4)
Health counseling 21(13.9)
Link of health service center 16(10.6)
Health examination 11( 7.3)
Health care management 8( 5.3)
(e.g. hypertension, D.M., Arthritis)
Mobile clinic 4( 2.6)
Vaccination 3( 2.0)
Health education 2( 13)
Clients' Consultation 25(16.6)

Total 151(100.0)

<Table 5> Referral process of visiting nurses and social
welfare workers

Visiting Social welfare

nurses workers
n(%) n(%)
Formal referral by official notes 31(20.5) 16(33.3)
Informal referral by phone 95(62.9) 30(62.5)
Introduction of health center or 18(11.9) 1( 2.1)
social welfare institutions to clients
Direct counselling after visiting health ~ 5(3.3) 1( 2.1)
centers or social welfare centers
No refer 2(1.3) -
Total 151(100.0)  48(100.0)

Tk TEd <Table 6>9F ol diAE Adi7|del 97 &
Auiz Agel diel] sk JTolA G ofEdtyel A4
7t R T AL AP EAAL 42 12.6%, 16.0%E 'EF 9
wErho] A9 2zt 61.6%, 68.8%% UER} TR A4t
AAl F At FYE o] FolA I Uitk

(o

<(Table 6> The frequency of consulting after referring

clients
Visiting nurses Social welfare
n(%) workers n(%)
Always discussed 19(12.6) §(16.0)
Often discussed 93(61.6) 33(68.8)
Nearly discussed 36(23.8) 7(14.6)
Never discussed 1(0.7) -
No refer 2(1.3) -
Total 151(100.0) 48(100.0)
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BEAHE BT 395, AFEEAANE HE 3542 WEDEA}
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Cistgt=&hai x| 33(1), 20034 2
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<Table 7> Barrier 's factors to offering health and welfare service

visitig social
nurse welfare
ltems statement _ workers  t—value
(n=151) _
(n=48)
Mean+SD Mean®SD
Resource factor Difficulty of finding the supporter 428+.89 3.62E.86 444
Lack of resource that refer clients to health facilities and welfare institutions in 4.03+91 3.56+.82 3.19%%
community.
Difficulty of cooperating with the health manpower. 3.83£.97 3.64*.81 1.21
Difficulty of cooperating with the social welfare workers. 3.72£.96 3.08£.94  3.96***
Insufficiency of support by public health center or social welfare center. 413,78 325493  6.52%**
subtotal 4.00£.66 343158  5.27*%*
Individual Lack of personal ability for supply special service(ex. counselling and management).  3.111+.65 3.18%£.86 -49
ability factor Lack of personal ability for link resources. 2.891£.97 2.851.93 24
subtotal 3.00£.96 3.02+.74 -.14
Clients factor  Lack of will and endeavor of clients for live independent. 3.90+.85 3.39+.81 3.60%%*
Impossibility of live independent because clients are almost elderly and the disabled 4.07£.93 3.95+.84 71
Complex problems of clients 438+.76 4.06 .78 2.52%
subtotal 4.11£.66 3.80%.59 2.88**
Job factor A lot of managed household and peoples. 4.79+.43 425170  6.19%%*
Heavy workload 4791+ .43 454158  3.21%**
Insufficient understanding of senior official's business. 350199  2.62E.1.09 5.05%%*
subtotal 436*.39 3.80.48  7.44x**
Total 3.95+ 45 3.541+.36  5.81***
*p<01, ***p<.001
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A Study on Link of Health and Welfare Service and Barrier's
Factors of Visiting Nurses and Social Welfare workers

Yoo, In-Young"

1) Instructor, Department of Nursing, Hanyang University

Purpose: The purpose of this study was to explore the link between health and welfare service and barrier's
factors by reviewing the connection between the public health center's visiting nurse and social welfare center's
social workers Method: A survey by mail or a face-to-face interview of 151 visiting nurses in 25 public health
centers and 48 social welfare workers in general social welfare centers in Seoul, was preformed from Feb. 12,
2001 to Mar. 15, 2001. The data were analyzed with frequency, percentage, mean value, paired t-test and
independent t-test using SPSS/WIN 7.5 program. Result: 1. 'The necessity and degree of cooperation with social
welfare workers of visiting nurse' scored average 4.49 and 3.19, and 'The necessity and degree of cooperation
with visiting nurse and social welfare workers' scored average 4.81 and 3.15 on the five-point scale ; there was a
significant difference between the two variable in visiting nurse and social welfare workers. 2. In barrier’'s factors
which health and welfare service offer to, visiting nurses showed statistically significant higher score than social
welfare staff ; 'job factor', 'resource factor', 'clients factor', 'individual ability factor' Conclusion: In order to
provide link system that hold clients in common in public health center and social welfare center, it is
recommended a case management team should be constructed and educate visiting nurses for case manager.

Key words : Visiting nurses, Social welfare workers, Health and Welfare service
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