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Self-Medication and the Pharmacy Profession

Byong Hyon Han”
Korea Health Industry Development Institute, Seoul 156-050, Korea

Abstract — Self-medication is a representative phenomenon in the domain of popular care, originated from perspective of
medical pluralism and the pharmacy profession is said to be in the most appropriate position of health care professions to
activate self-medication. As any healthcare reform impacts in a country, 2000 institutional separation between medicine and
pharmacy implemented in Korea brought a lot of changes in hehavior of drug use not only to physicians and pharmacists
but also to consumers (patients). In this paper, the reality of self-medication since the institutional separation between med-
icine and pharmacy was analyzed, based on the empirical data which were collected by the Korea Institute for Health and
Social Affairs in 2002. The major finding is that the domain of popular care including self-medication was significantly
shrunk, while that of professional care was proportionally expanded. As a result, the following four points were strongly rec-
ommended for the purpose of promoting self-medication: i) upgrading the pharmacy education system from 4 year to 6 year
level, ii) improvement of continuing education and introduction of GPP (Good Pharmacy Practice), iii) activating ‘pharmacal
encounter’ (i.e., pharmacist-consumer relationship) and iv) promotion of socio-economic research activities and proactive
participation in the international self-medication movement of pharmacists in Korea.

Keywords [1 self-medication, medical pluralism, pharmacal encounter, pharmacy profession
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(unit : number of people, %)

. 1st Survey 2nd Survey 3rd Survey
Classification
Frequency Rate Frequency Rate Frequency Rate
Total 600 100.0 1,014 100.0 1,019 100.0
Rx Dispensing 480 80.0 710 70.0 719 70.6
OTC Purchasing 120 20.0 304 30.0 300 29.4

Sour ‘e : Healthcare Utilization Monitoring by Implementing Institutional Separation between Medicine and Pharmacy, KIHASA, 2002.

*1:z1 (face-to-face) Survey : May 7th, 2001 (1 day).
2nd telephone) Survey : November 20th - 23rd, 2001 (4 days).
3rd (telephone) Survey: May 9th - 14th, 2002 (5 days).
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Table II - Composition of pharmacy sales (As of March 2002)

(unit : number of pharmacy, %)

Rx dispensing

Rx dispensing

Classification (Health Insurance) (Public Aid) Herbal medicine OTC Other goods
Total 52.4 85 29 29.8 59
Metropolitan 55.3 7.0 2.8 30.0 5.7
Area City 4.5 9.4 35 32.5 6.8
Town 62.3 134 1.3 21.0 45
Near Hospital 76.0 10.2 1.1 9.9 14
Location Near Clinic 56.7 8.6 3.1 25.7 54
Community pharmacy 34.6 7.7 2.0 46.0 8.2

Source : Healthcare Utilization Monitoring by Implementing Institutional Separation between Medicine and Pharmacy, KIHASA, 2002.
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Table III - Rates of medication instruction and medication consulta-
tion
(unit: number of pharmacy, %)

Total A B C D E
Total 274(100.0) 120(43.8) 85(31.0) 65(23.7) 2(0.7) 2(0.7)

Source : Healthcare utilization monitoring by implementing insti-
tutional separation between medicine and pharmacy, KIHASA,
2002.

[Note] : Medication indication and medication consultation were
newly defined and applied by author.

A) A pharmacist always provides medication instruction and
medication consultation with prescription (Rx) dispensing, OTC
recommendation, and other goods sold.

B) A pharmacist always provides medication instruction in pre-
scription (Rx) dispensing, while he or she give medication con-
sultation for OTC purchasing only by consumer’s asking.

C) A pharmacist provides medication instruction and/or medica-
tion consultation with prescription (Rx) dispensing, OTC recom-
mendation, and other goods sold, only in speicial attention.

D) A pharmacist provides medication instruction and/or medica-
tion consultation only by consumer’s asking.

E) Other.
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Table IV - Patient satisfaction with services provided by physician’s office and pharmacy after 2000 institutional separation between medicine

and pharmacy

(unit: %)
Classification Much better  Slightly better No change Slightly worse  Much worse  Total
edication instruction, 1st Survey 1.7 17.8 75.3 4.8 04 100.0
12edication con§ultaﬁon 2nd Survey 1.6 22.3 69.1 6.6 04 100.0
ard‘or heathcare information  3rd Survey 34 24.8 634 7.8 0.7 100.0

Sou-ce : Healthcare utilization monitoring by implementing institutional separation between medicine and pharmacy, KIHASA, 2002.
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