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< Abstract>

This study reviewed the literature pertaining to the cause and effects of job stress. Many definitions of stress
have been offered and the diversity of these definitions has been generated by medical scientists, psychologists,
and behavioral scientists. Most approaches dealing with job stress have involved listing of various sources of job
stress, moderators, and outcomes. This study is concerned with the selection of variables, the relationships
between job stressors and outcomes, and the effects of moderators on these relationships investigated in job
stress research. A review of job stress literature presents that various job stressors {e. g., task characteristics,
role characteristics, organizational characteristics, career development, and relationships), moderators {e. g.,
locus of control, type A and B personality, social support, and demographics), and outcomes fe. g., perceived
stress, job satisfaction, job commitment, organizational commitment, performance, tumover, and physiological
symptoms) were used for a greater understanding of job stress.
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