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< Abstract>

This study deals with activities in internet, including activities on consumer counseling, exchange of
consumer information, and anti-sites. Among consumers having utilized those three types of internet sites,
this study examines whether their satisfactions on them differ depending on their socio-demographic
characteristics and types of activities and also explores which factors critically influence consumer
satisfactions.

According to the results of this study, consumers’ satisfactions were higher when consumers evaluated
counselors were objective, rapid, and reliable. Thus, Counselors must be more efficiently classify counseling
contents, systematically manage, rapid, active and concrete answers for consumers applying for counseling.

Second, in the case of consumer information site, the consumer satisfaction turns out to be positively
related with exchange of consumer information, rapid provision of information, and reliability. Connection of
relevant specialized information, encouragement of active information exchange among consumers, and
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objectivity and specialty in consumer information site are necessary to increase the quality of internet

consumer information cite.

Third, in the case of anti site, consumer satisfaction is higher in cases of consumers being joined in anti-
site and in cases of objective and reliable sites. In order to facilitate the utilization of anti-sites, those solutions
include systematic classification and management of writings listed in the site, active management of the site
managers, reducing criticisms on the writings listed and objectivity of information provided, and active

searches for solutions.

Finally, in order to preserve consumer sovereignty, policy suggestions include improvements of service
qualities provided in internet sites, active advertisement, improvement of site management through charging

some fees for users, enhancing specialties.
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