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ABSTRACT

The purposes of this syudy were to identify the factors of perceived risk, satisfaction, and intention on
rental clothing. The subjects were 767 adults residing in Jeonbuk province. The research was made from
February 20 to March 19, 2003, Fof data analysis, frequencies, percentages, mean, and standard
deviations were calculated. Also, factor analysis and stepwise multiple-regression analysis were done.

The results were as follows:

1. Approximately half of the respondents had experiences of rental clothing, and the most frequent
items were wedding dress, degree gown, performance dress, and sports wear in descending order.

2. The factors of perceived risk of rental clothing were divided into lost, appropriateness, and damage,
and total variance was 62.51%. The perceived risk about damage of rental clothing was the highest,
and lost was the lowest.

3. The factors of rental clothing satisfaction were divided into appearances, store status, function, and
fitness, and total variance was 59.96%. The satisfaction of function of rental clothing was the
highest, and the store status was the lowest.

4. The intention on rental clothing was high in case of higher interest in rental clothing, higher
educational level, more experiences in rental clothing, lower perceived risk of damage on the rental
clothing, and younger person, and these variables explained 54.00% of the intention on rental
clothing.

Key words: rental clothing(Qt) 7)., perceived risk({ 1 @A12}),
rental clothing satisfaction(dthelFH F+=%), intention on rental clothing(2lF th 9%)
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