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Abstract

The purpose of this study was to investigate the internet perceived risk segments in regard to clothing

benefits sought, internet shopping attitude, and internet purchase intention. The subjects used for the study
were 210 male and 338 female college students. The internet perceived risk consisted of size/defect risk,
social psychological risk, privacy risk, delivery risk, and price risk. The clothing benefits sought had
impression improvement, fashion, individuality, figure flaws compensation, and comfort factors. The
results showed that consumers were segmented by four groups based on internet perceived risk factors:
1) privacy risk group, 2) size risk group, 3) low risk group, and 4) price/social psychological risk group.
The four segmented groups differed in regard to clothing benefits sought, internet shopping attitude, and
internet purchase intention. For example, in regard to clothing benefits sought, the price/social
psychological risk group sought fashion more than other groups. The low risk group considered figure
flaws compensation benefit less important than other groups. Concerning internet shopping attitude, the
low risk group had more favorable attitude toward trust, safety, diversity, exchange/return attributes of
internet shopping than other groups. The privacy risk group had more favorable attitude toward
convenience and price attributes of internet shopping. Regarding internet purchase intention, the low risk
group had higher intention to purchase formal, casual, and sportswear. The size risk group had higher
intention to purchase fashion accessories. Further group differences and implications of the results were
discussed.
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