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(Abstract)
As scenario-based design is expanded to various fields of

design, it is introduced to HCl(Human Computer Interaction)
in order to figure out user information & tasks. However,
scenario based design methods that is focused on collecting
scenarios regarding users’ needs, is mainly utilized
conceptual design stage for system itself. There is a gap
between users’ need scenarios to interface design of HCI
system. In this study, web survey is suggested as scenario
based interface design method in order to connect scenario
collecting to task specification and to menu structure design
of home-network controller.

The degree of users’ need for specified tasks was verified
to various kinds of users through web survey and it decided
depth and order of menu structure. Tasks also was
categorized to situation mode and users can make their own
menu structure by selecting menu contents or even mode
itself, because degrees of need for specified task situation
were varied by lifestyle of user group. Finally, it is found
that web survey method can be applied to collect and
database various scenarios  of various users when a
questionnaire is well designed for collection.

keyword: scenario based design, interface

design, design methodology, web survey,

home-network controller
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