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Abstract

In the knowledge and information-based age of today, it
would be fair to say that the compatibility of each person,
enterprise, and nation can be evaluated by how each of
them manages and maintains the knowledge created from
data and information. Since the importance and necessity of
knowledge management has been acknowledged, there have
been studies to create, apply, and evaluate the knowledge
concerning design. Previous studies done on this subject
can be divided into three main categories - CRM, online
statistical research, and eCRM - according to the materials
used to create knowledge. These studies are meaningful in
that they can create knowledge in their respective fields,
although they are somewhat inadequate because the
designers can't create as much knowledge as can be
applied in business; design-related consumers demand
composite  knowledge integrating the characteristics of all
three fields. In other words, they want to know the ordinary
customers’ preferences in the previous off-line market in the
CRM field, the research results of statistical questionnaires
to the various elements of design in statistical research
fields, and even the pattern of preference and consumption
of many and unspecified persons transcending the time and
place in eCRM field.

This study proposes to solve the problem related with
web-based design knowledge maintenance through the
synthetic application of CRM, Statistical Research, and
eCBM. The information proposed in the solution can be
expected to help designers working at design-related
enterprises, as well as research institutes, to develop the
knowledge necessary to design more consumer-oriented
products.

(Keywords)
data, information, knowledge, knowledge management, CRM,
eCRM, web data mining
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