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{(Abstract)

This paper presents a case study of designing the stroller
and its renting system for department stores in order to
verify the feasibility of the participatory design approach, in
particular the concept generation foolkits and the participatory
design workshops, in the product development process. As
the concept generation toolkits to draw active user
participation, a Velcro Covered stroller model and a Block
Layout System were developed and used in a series of the
participatory design workshops. The results suggest that the
participatory design approach provides better understanding
of what the users want and allows designers to avoid false
expectation about the design context. It was aiso found that
the experience of design team with the users in the
workshop was a good source of design ideation. The study
also suggests that participatory design approach can become
more effective by developing the concept generation toolkits
which are more appropriate for design problems and the
methods to smoothly transform the concepts from users into
synthesized design solutions.
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Participatory Design, Participatory Design Workshop, Concept
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