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An Empirical Study of Social Workers' Organizational Commitment:
Analyzing Mediating Effect of Organizational Cynicism

Kang, Chul-Hee
{(Associate Professor of Social Welfare, Ewha Womans University)

Kim, Kyo-Seong
{(Assistant Professor of Sccial Work, SoongSil University)

The main objective of this study is to examine antecedents and outcome of
organizational cynicism. This paper focuses on organizational commitment of social
worker as outcome variable. Thus, this study attempts to examine structural relation
of variables of organizational level(personnel management), job level(job
characteristics), and individual level(level of self-control) on the level of
organizational commitment, with special concern about the mediating effect of
organizational cynicism. The study conducted mail survey and collected information
for data analysis from 330 social workers working at 173 social welfare organizations
in Seoul and Kvong-gi area. The study used structural equation modeling{SEM)
method for analyzing the constructed model. Main results are as follows: (I
evaluation about personnel management is negatively related to organizational
cynicism; (2} evaluation about job characteristics is negatively related to
organizational cynicism; (@) evaluation about self-control is negatively refated to
organizational cynicism; @@ organizational cynicism exerts negative effect on the level
of organizational commitment; and (G evaluation about personnel management,
evaluation about job characteristics, and evaluation about self-control exerts positive
effect on the level of organizational commitment. Among the results of this study,
this paper focuses on the function of personnel management systern on
organizational cynicism. This paper emphasizes that social welfare organizations muslt
make a lol of efforls for making fair personmnel sysltem in order to reduce social
workers” organizational cynicism  and ultimately promote their organizational
commitraent,

Key words : organizational commiiment, organizational cynicism, personnel
management system, job characteristics, self-control
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