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An Analysis of Cognizance about and Participation Factors
of the Social Welfare Labor Union:
Centering around Social Welfare Workers

Chai, Goo Mook
(Assistant Professor, Wonkwang University)

This study seeks the countermeasures for the successful organization of the social
welfare labor union after examining social welfare workers’ cognizance about a labor
union and analyzing the major factors affecting their participation in a labor unien,

An analysis of social welfare workers’ cognizance about the social welfare labor
union demonstrates that (1) most social welfare workers have positive opinions about
a labor union vrganizalion and the participation in a labar union, (2) a great part of
workers prefer forming a labor union and a professional organization together in
relation to the organization of social welfare workers, and (3) the effective strztegies
for the organization of a labor union are in the order of the uplift of social welfare
workers’ consciousness, the constitution of the basic organizations which propel the
formation of a labor union, and the preparation of policy countermeasures which
attain the supports of clients and cifizens. An analysis of factors affecting the
perticipation in a labor union shows that the attitude toward the participation
behavior (positive results), subjective norm (specific individuals), subjective norm
(sucial constituent members), and perceived behavior control in the analysis model,
male, lfower position in officers, and lower educatiopal attainment in demacratic
characteristics, and lower democratic and professional managements in officers and
longer working hours in labor environmental conditions affect positively the
participation in a labor union.

These results suggest several assignments for the successful organization of the
social welfare labor union. First the activities that make social welfare workers
recognize the beneficial results bringing about by the participation in a labor union
need to be carried out, second strategies that persuade the influential individuals to
supports the participation in a labor union need to be developed, third activities that
make the social constituent members understand the ethical, professional, and
non-productive characteristics of social service works not to be confronted with the
crganization of a labor union should be pursued, fourth the organizational
environmenis in which social welfare workers can freely participate in a laber union
according to their intentions need to be made up, fifth the policy countermeasures
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which attain the support of social welfare workers, clients and citizens shou
developed and carried out, and finally the basic organizations that effectively
the formation of a labor union need to be constituted.

Key Words: social welfare labor union, social welfare workers, theory of re
action, theory of planned behavior
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