WA B2 EANAT £
AAGAAR & £nlAe A

=2 A A FEol AFAE £4 Hitel ML -

(2 b ;

£ ool Sxe FAHJNA, JHAYUHR Y JH-BW oAy M2l £F0l Ay

B3 oRAES &4 Yool olxE YBE FYstol Ack APMAES FHIAE
go l +

Al DIRANXTHA I H (0| MA|, DXL, DofFI)XIHH-ZF A4 M2l =E(Ee
e, 22 Hchol o8k o gxizh 38 QolMAHof ostACh ZAMNAXHE o X} ChEty
R, A7 JtAEARXIIt ctaA =2tE 67 XIEE F9 17 X320 =&

ol #0E ofRMEe SMHSE Hotsich

2 A7 2 MM, R Ee B8 ¥ S iy {N Hitodles EEAHIIH HMA
TR, ZHAEAHR, JHA-EFAY Mol £Fo] M5XE stof FEg olMch M, 2
H oW NE 40 2 SM "otol tish EHIHY MAEDE JA-ERAMO e
TEolME JHAgAFXITF MAIE x| g o UEetten, 7HH-ZXoM0| =28 NE
AMe JHAEAHXII MIMESE HAEUS of UERCE MM, Xt o FX Zof |
I 54 "otol tish EAHHE MAl /2, JHH AR, J1H-EE A M2l £FE9 o
SHE &3c vRAHoIU2N, JHAH-ZX AA M| SMe| FHI0H YHEAC

4

Keywords: £H7t, 7t &lFX|, 714~ a4 Ma|, v|utAE1, | RHMESN

’I./ﬂ

ru

I IMF9} 28 A713A e we Auzte d2a 7o) 3% $4 dd QA
9 37t F4% e dHY £¥E FY A £F ddY 5FL N2 dF £F
AFREE WAL Aok 2HAELS FUYF JFAEES AR FogeEA A
HELS F7H718 e AFe] FolAL U wRel 71ge 7HAEA e A A
FoZ AF AA}I YTh(e) ¢4, AFEI ol ¥, 1998). 1Y 7HAHN A%
AHASANA IAAHY AFAFE FTFAHA HEQER e & Ux, RA=
olMAE &N F glen, B dA%e HAAAS FEANE FE, AFEAS

* AFUGE I Fo3 ARA
s AZsa gFey zus
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2 oARTEAT A93E002)

%E 7beAel Aoy, 1995). welA 71de AR QT i EEEAM
o2E 2HAEY AFAFA dF HE A FANESE e Aol desd. &
3 dFAEY F2 "Hute 714 @A Bdo] AU | sHAEAF Y =59
284S0 A dFAZo] solHoz HIEEE e AL JAAA B$ FLE B
A o] c}.

Hl7tFe] B ATE URE Fzo ANE J9FH FANE f79 A8 37
o w& ATFEFL, 1991; HFA, 1987; o|F 4, 1998, Grewal, Monroe®
Krishnam, 1998; Biswas$} Blair, 1991)0] ®o] o]Fojxxz it} 28y 714 g &
gA et A AANHRE W) FANME ERE HFEE AFEL 25 EFs. 9
FAEY EA Hrld #F AT ES(Davis, 1987; Morganosky, 1990; Abraham¥}
Littrell, 1995ab; Scheller® Kunz, 1998; @A o]&, 1998, w23 U&7},
1999)2 v 3 @ol| o]FojF W 714z FAAY BAE & GAMEL 4
g A7 R vl$ EZ3 Aotk HIZ Auxe] FA AZH AR #A
E F93E 97543, 1993; Heisey, 1990; HAY, 1993)0] A &AHuE YA T
olF AF YREL NF-FF FE #d AT F A2z ofARRA FAJMAY
FANAo] 71AEAARNE Ues & dMER A AANHAUYE W FA7F ]
AFAE FRAAZ wxe 9P BFF dFE A9 e AAHoth ¥H,
Lichtenstein®™ Burton(1989)2 FZH7be] Wit AujzF w3 2uxe] 7M3-F32
A4 FFd =g dE & S AU v Aok wEFA B dFAME dFAF
7HAgAF o ANE FAMEHY AEALAAA AFAE FE @A He AF
&4 Hrto) wXE Fgo] AHRY J1A-FA A4 A FFo @ AgA g
Ag #HEsaz o

I. 234 w74
1. 24719 7id & &3

AN AEL BuiEE AFY ButEE A AFY dANH R VUi s
I AETY AAFA NAFECIEAEY) e 71Yg%t a2ga olRAE EUE §F
AFIU Mulxe] 7170 87158 71E ARG} o) o] stFu|me F)FH o]

€ 7t4& & A7M4(reference price)°lEt 319 (Monroe, 1990), £A714L Wd &
A7} 4 (internal reference price)® 93 F 4714 (external reference price)&2 i+

2o W3 A4 dAE e bHadAY gdded o8He T 719

B
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MRt $19) EANAD 2004 AABAHA R 2ulAde) A4H 3

o ZH4elth. 2 FHE o8 X2 dyHexn gtk Klein® Oglethorpe(1987)&
& 3712 (aspiration price: A &3 Hojst= 714, ¢el&HQ 714) - A A 714 (market
price: #2714, 28 HF 714) - A 71 A (historical price: ZA S 2] B3
< WINE, 34 AL 714, AEJY viAT 714), Monroe(1990)& A $4F
7} 2 (adaptation level price: 2B|Z7F HA6 7147 BAHo] =58 BRE J1EXE
FoA8 BF HIEE 7H4) - AAAR71Z(the lowest market price: A Z4g HA
Auj7tA) - H 1A 4714 (the highest market price: AZ4d A3 Auj7tg)o] Au|A}
BAMA EANMALZ A& 9 en, Thaler(1985) FA7HA(fair price:
A o1¥E FAHEA FAste /HE) FuE AgsAt oA d WY FANEL
AFE AE 2 gRBHNA d& & Y= R 9FL wE Aoz sFEY
(Zeithaml® Graham, 1983). 22l3 FmolX ANE 744 E= AotZE4e Hrla]
AT FAMoZ ASEHT, 2uA7L gRPHOZHE HRE LL o AgHE =
< ZEH(Biswasst Blair, 1991). ¥, JHEANAL Fuj@RAN =EHE 7}
AL BEAWIMA, ZARA=Y 713 F& ouisy, 31, shdza, HFAE,
HAAUHA TF Ze& A2E FHA 2uAAA AFHARNE FA7E ol H(Biswas
% Blair, 1991). o1& JHAEANAL 71&2 #AvjrtAF Fustde v @t A A
ste 34, AxdATE AXSE 26tds FustELe vlwstd AAsE 4, 3
BAEY 7HA3 FutA S vustq AAsE F4 5 FE 3712 FHoz Fad
AANAL Uk o) o] A FANAL war|Fos ANdE 89 F1E 1
W 7} 3% 31 (comparative price ads)2ti $tH(Biswas$t Blair, 1991).

9% EAZA0 AANE HlEFae 26 A R ARFNHL FITAA AL
Aol dulg HAaa, aHzte AHE F2ANTE ¥BHA gAE YA THBerry,
1986), Fxd AF9 WPEE =o|1(Bobinski, Cox% Cox, 1996) AAA o2 AFE
o MEHdE Fole HoF A¢HEo](Urbany, Bearden® Weilbaker, 1988) & &l
SHAN AFH JHAATG d$ /FEF Aoz FriEn JrHPEAF o)FH4,
1992). Blair®} Landon(1981)9] @FoME FA71F0] AAE F3rt FAZHo A
ANHA G Fnrch 26t M X Ao 2 JFS v 28z Jut
AEY o ¥ FA7A0l FuldFol 9¥e wAvi(Urbany, Bearden® Weilbaker,
1988), EA7tA 0] AANHA & FaoMrTt FAFo] AAD Fuold WAZY
TAAl A AZAHATHF L, 1991). W, Barnes(1975) A48 3 &7t
4, Q7143 #gAulg, A7HA T AN E 3714 el FnE F AAAI A
7tAo] X3 Fart Fugol i A4, AdY FAEY A4 4L Fon B
Ttk o9k o] #stA B o EA AANY 9F F771H0] AwujriA
Hla o} 4ujzte] AR wgo) FEHE AL FANE ade @t
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4 cHAETRAT AP0

ZANAETDE AZ(393), 1989 Berkwitz®t Walton, 1980), 3 E(Berkwitzt
Walton, 1980), &<21& =7|(Berkowitz®t Walton, 1980; ®F3t5, 1995)e] wre} t=7
ey, 71233 4 AxHE %Fd o dr E(Berkwoitz$ Walton, 1980;
Babinski, Cox$} Cox, 1996)0] @M= t2A yehudes RAeg BiFHz o 43
g, #43(1989) ¢ FA wyoz 47 3L AAsn AHA AFHPHA 2
o AEGILL AFEH)Y FuldxE A7 1 23, gA&H} FLEFA
NA(EAE 48) 2 $U9 sHFo] A AANHJE |, AEL Fulel = F9
3 zol7 BAHQEY Af AF dF FuidEst n@dd AF A Tl
= Bod B4 vyt 283 of23 Uaspirin), 719 EHcamera), A5 71(fan) 59
370 AE Zzte] AERTE YAoZ AT Berkowitz®t Walton(1980)9 A= 471
o} o) @A (regular price/sale price, total value/ sale price, compare at/ our price, X
percent off/now only)e] FE#H7} Ftdet AFNA, FE(WAH vs AR FE
7t AE7) AFAA, BAL 27)(20% vs 40%)8 FAFAS 3 AF EFAAM
ettt & JtvE AE Fao) “~9 ¥wsd/ ¢ 74L& ~"(compare at/ our
price)d] 9@ 7t A2 W 7} 484 (price acceptability)s} Azt 7AE%H
(perceived savings)el A #HrtgYew, “F J1x/2A#u)7HE " (total value/sale
price)d] At} “~9 nlmatel/ ¢ 7H L& ~"(compare at/our price)®l ©]¢]
TG 7E AHEEHUE WE XNEE Eo g 71X (value for money)$t A" 71X
(perceived worth)7} A #H7 Egen, “A7717/2A B o712 " (regular price/sale
price) A EA7L AL HAL W Tl o E(willingness to buy)7t EA B7HH AT
T3 A f¥o] Yapgoes AXNHJL | HAFEA, AT £ HEF 7HA, A
Ztg 74, FoledEst B4 #Hoig wd @AM or ANHJAESE WE AZd HAE
Zol A F7HE[T. 2P 34 AF RN 20% B} 40% EAFEol AANHAN
< o HAFE4, AZE FAR, A Ed U A, FeidE, A€ /MR
A Jeigtth o] AFdME @ d FEAF o9 JouAMe Hxe F5FAE F
A7 AF7) AFAA, A& 279 XY FZALEATL of2I UM EAH
o agx wEFE(1995)0 wEd, FQA5Fo]l B FudA EAZAC] AAE 9
B AAFFo L By FAMNZ AANE o =EXE HAFH TFol 7HAA o
& Aztzk AF Fojdert F/ea wet £A7ME 2de AF JE 79,
Qg 2], B3 AANE odeA ¥ wet th2A Yehdon B £ Utk

9, 1AL NHAA FPd B2 FANE EAXE HZ T Bobinski®h Cox(1996)0
ostd, vlatAFad Avjde 7148 A AnAHES A4 Aoz AL
o} (inventory rationa) .t} AZAMZEE qFTuE 53 /1FER AFHE AA
H uj(volume rationale) 2u]Ao] g HB=7t sz FAHAHUY. a8 713 E
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vmstd Bue) FA7AS 2ohgel AAYARA R iR AE S

SHA ¥ 713 8A) {7t FA(fair)stttz Av| RS0 A4 HWH Aujz wkgo] &
2379 #EHE WE BEF A (unfaindldn X zZtEd 282 28 Aoz JEwn
(Kahneman et al., 1986). Lichtenstein et al.(1989)% 3t AH|x}E0] 7139 ol

13T} ol 9ol Dickerson¥ Sawyer(1990)ll ojstd, Anjzte] BR= Hiwrl o
=75, 19He BAE Ut BS54 E, 98 FAVNEY ane Uy £AME9 &
Frd o A vebgoh

B dFdAs AdRAEFS oz 3o 20% 93719 BAE o] F (A &H)o)
TAE ZFAA 2uATMA(RARILE) S FAAE AT dF EFANFL
Z AXNG}AE A vty gFAEF £AHIIL %A dHAEAE AEFAC
EE AviE e A HA o i G BuEA EE ARHELZ A A
RS "Wt HAFAAAE AN A FRe d ol FAMAY ATt ojRA
2A Jegtex g FE3A.

2. o|FHE2

4

M3 EN

08

7t

el

AT AE &4 (attributes) 2 9 EE FAHI}L Y& 48 7MA 82EE v
o, AFE£l e Hirschman(1980)9] Z3E 243l & o, #3833 £454 &
Y &Aooz FRHNAY. 283 Olson® Jacoby(1972) 2 Eckman Dambhorst®}
Kadolph(1990)o] @24, o FAF &AL =3 223 £A(intrinsic cue)® v EF
2 &4 (extrinsic cue) 2.2 FEEHAAT 7| BAA &Ao|F AF, AE, 26Y,
A, B T3 2ol AFe] EHRE /AT Jd RS DEw, A &40
T A s ®tE 4 e BA=, J1F, ¥F 53 2L AL 9uig
Swan® Combs(1976)2 < FAIES =73 2¥Y(instrumental dimension)® ¥ &3
2 (expressive dimension)©.2 T3ttt Myers® Shocker(1981)& 2FAE &
4€& A #W(product referent; M4, AF, T4 T I EA), 4% A4
(outcome referent; AR AT, £5F, A2 59 ALEA A3} 5A), AR &
H(user referent; 7| § AH|Ad & Ad=HE FRAY §A)F Ao UF3I
3t4th. Abraham3} Littrell(1995a)& 571 £AA 2§ AERE T8 76702 2o FA
F 54 H2EE AET ¥ AFAFE £4L 294 A &), 29, v=3A
), T8 Aol RESA, H34), BEF AUl AN, AR, 26Y), vEZF
AE(d: 74, Hulz)oz BRIA oA AFAFE $A4S AF FAMEAN
ARAE F2E H/1E 9 2 NE = T2 GA2ZH FE3)

Aulgst o] 29192 FAEF HEY AAE FHLE FFY SA( A

- 51 -



6 wARTEAT A97(2002)

9 FH, JEY z37, JEY /I3y F) FUAH 4
WAEAY F), FTo0d &9 S 959 Y7o
AANEA FFolH FFY EHL 1 29 I
o3t} AFHAAH, o]RAE Al 1 ofef FAMNEJA FAHLAE F&
o AFHRAta Ay vl Qdvh. 282 Lee®t Burns(1993)2 AR, 79
HF&E, A, B 3 5, AR 0] 29(19%)2 AF AREE R

A, 279 A, X, FR BF A 5, Fdd A54(1993)2 449s, I
3}, s FWNS E7N3 REF EF 7l B 5H 2ol 9F5&

AHA EAolY 71T Hriel BAF EAFE AFAF F2E FH%E
A&t 28 3t Lennon®} Fairhurst(1995)+ AvulAd, 7154, #4843
&3 714, @8 AEY, FuiA 5, Fiore®} Damhorst(1992)E #3243, Ad, &
g4, 7, 28d, F34, 71& 239 x3}, FIAY, 554, M=2F T, H&F
(19D & AFAY, W74, AHA 49 53 Zo| AEF9 EF 540194 AF9
AR EAdn Bdd $AHES F2 942 AAFAT. &3, O'neal(1990)2 o7
E4 Hrlel 2% 571X A (9o z 5834 29Y(physical dimension; T3
AE TAHA £A4), AulF 2}9(Aesthetics Dimension; w9 Aztz #FAEH £4)),
4% A9 (Performance Dimension; Al FAME= #AF £4), #A493A xd(Affective
Dimension; °]¥lx] & F#&Hoz 2zste #AH £4), 53 z9(Connotative
Dimension; E#A= 7174 S5 " EAZ £4)& AA&Hd. 28l Abraham¥}
Littrell(1995b)& A S5, o8 74 2 Az, #Y, AYH T8A, 9= Fol 97
AES 4 x9S FASTR 33k o9l Hines% O'neal(19%)€ F9-53 4
# 249 (means-end chain theory)& A L3t ¥ HrrFE F4 #Ad, L8z
7k Abolel EAFE AAF F2E HFEHAYG 1 gHAEF FELS £4
2} 9 (attributes: intrinsic, extrinsic), & X}<(inference: expectation, descriptions,
perceptions, workmanship), 23 X9 (consequency: economic, social, psychological,
physiological, aesthetic benefits), 7}X] A (FEH 71x], HF HH7X)FH @FAH
e, ojgld AYEL 39 Mdd A9 Adez &ARFHoE AFFHNIGD
A st vk glet

¥ oX
32 =
R
kel
[

Lo
o

ih}
&
Jm HN
Lo
Jm
o,
2

2 1o
™

4 o2 4 E

A5g MEse] AR aen BEY NEAA B
AE Aol Fasth 2R olLQ(R)E oA WL
gBe] e RE sl%l Wil Luast sse 540z Relsgon, dRAE
4 A9¢ B94 9EEAS 4AA JBEL Ados FRaAQG. 2dn 29
4 o% FAe oA B8 £4% 294 75, 249 89 Qo BRAHoH,

=4

-+
==
T
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Bzt Bne FAZMAF Lol AHATIAA | LEAY Mg T

R o8 Fde v E7F 4% BEA 4% 4902 2R A7IA
AFAEY B 4 Aol FAL A, Yo, AHEEE, AY, BA, ¥4F A
+ 59 45 T4 WU, 224 JF FAY FAS AR, WTH, WA,
AM4 5, E7H 4% Qe FAe w4, 444 5, EEH 4% }Yd E3
e AuA, £94, 494 52 $ad Bt & Aokx ANsQG B AFNAE
AFAE A A U $4SS vE Frbss FPoldn nm, GRE
AFAS] AFAE FA Bk LAY vAZ TPSHGE U &4 390
@95l ARAF £42 B

3. 7tHol 2/RHE EX HIlo| ol EE

7t4L& F3E& AZs=d o F23 @A o|tChang® Wildt, 1994; Lichtenstein@t
Burton, 1989; Monroe$} Krishnan, 1985; Veeck® Burns, 1995). £3| AjFo] tjd x4
ol AY RE UAA AFLAHC dF FET FRIF gl AFAAA 47 22
AAA 4L F2 Hrte F2% A E/ @M (Zeithaml, 1988). & 7140 &5 E
AFAF F2E =4 Q4% a8y stAq & FF H7 ¥ JHA9 o
g vAE° EAY o SR Aoz RIHI YrHZeithaml, 1988; Chang
Wildt, 1994). =3 %(1996)e] <J3tRA 717 stuhe] dA T o] &3de W 7HE 2 AHut
2 F2 Frtdl 9SS vzlod, stFo)9e FES FH T ©A A AAH
Tt UeA A oA FFHE 9P uXA RHHT 2 o)EsH ¢
£2H2000) ATFAAME Hux o 2ztd F4o O 7HASG AR FEAE FAE
B A5 AL AE v A Aoz vl 2y oln @R 521999 T
AqXE A, 714, AEGM S0l N2 A543 AHupx] FAFI A4S 7 A
€ AoZ vewt & /143 4d HAdol w1 FELEY W HupAd A 2
A zto] 7+ Z oA ol ATt

ojeil = 7tA FFAXZTH BANE g MFE] dFE vAE ReE B
aE 3 k. AFU 7tA Aol FAAol7t E A - (Rao®t Monroe:1988, I 3
1998b, A &-F: 1993), FAHG0) AFAY AFA o] & w(Rao®t Monroe, 1988),
ZzZtd 913d(Monroe®t Krishnan, 1985; Petersond Wilson, 1985), 7ui¥l: R A&
9] 7} A 4F(Lichtenstein® Burton, 1989), A& %A (Leavitt, 1954; Gardner, 1970;
Monroe®} Krishnan, 1985), A ¥ (2% < 1991; Heisey, 1990), #lZ<(Heisey, 1990)
T v E3e Anzte shxj#(ebglE), 1997, ol &4 FAA, 20003 A5, w&T
T, 9% & ATFEARN EAMIES, 1991; w9E, 1997)¢] 1A% AzdE F32
o] #A JFE vAE Ao YEyth
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8 viARFASFAT A93(2002)

AFAEL hAo2Z AT Raost Monroe(1988) Ao wad, AFA = 2o] =
2 2urtEo] FAXZ o) 7HFe) o o &3te Ao R vegh. ovdEn d=
A2001) =3 AL AFo W AFH A FEGAFA g AdH 2 F3H
A54 2 Ny Fx)z 452843t HupA FF FGrte] 4¥E vzdL B3]
o aEla AuAE gaes A7 ol&733 FAN(2000 WEE, AF TE
of Aulzte EAF 7IXM(FEL vs ¥E), 7HA(27t vs A7D), FHAHEF(EY
& vs 2389 vs H|A/HA)7F FEA L 4FE vAE Aoz YEyd F 9
& E& NI A(FEAA)E AT Z3FoA nrh FutAel dsiME EFF A
o] & ARV BEFAF Y Aol ¥ A Bk T FrtE @ W, A
7t Zuixe] daie EAF Aol ¥ 2uAZt EFFY Ao @ AnA
7} BEAFY Aol L 2uA By Ao Hrstgdd. 2y A B
d= o) w7 AAE AFNE 17k Fuixd] dis EAF JFo] ¥ &
A7r BAF o] ¥ AuA B FoHog ¥hEde AAE, EA7E AA
o} 2 AFE B, Azt Fukxe] dME EAFH BAGl EAHHA
BH7tE 4

B AFdAE LHREY gFAF Hrtd Aol 7tA & 4Fo] wartAF 1
ANE EAZLE AA FF9 HRAEJAAAN(BANEZA vs AL E) vt ojRA @
BAEAE 28R 7HE-FH 43 e €7 BAso FE}A

4 7HA-EF ol Mel B4

sHAE I M4 A BEsd B3 adsjopd AL A AnA I HARS
Fdolth 2uzte] 1A-FE2 A Ae NFE stFez oy FAFES AN
e AFS vt (olsy, B3 94, 197), ZEE F3 A I H(Rao%
Monroe: 1988, ZA¥&: 1998b). & L 7173 A Eo i3 AFL F3ld 7170 v&
Rol F4o] Foe E2g ZAYY APATEANAN 7HE-FF 44 HEe 7149
Ex, 7HE-FAE4, 7H13-§3 FE, /HE-FR 240 MFZ49# HEE3T F
9l o EE Aoz ATFHATH

$ %3 (running shoes) AEE AF3F Lichtenstein, Bloch®} Black(1983)3 WA
(Frelg}, G438 AA, RAA, A7) Bl TA(FAEA, A5, 20, A7) AA )
£ A7F% Veeck® Burns(1995)0] W2w RE AFTTAA 713-F2 dAAo]
2SS 27t AFHR] FulPE-g e Aoz JEiwt a8n HE-F2
A7t & ANAES FFEI FAHAA o DA BlE sHATACd gol
3le 7 3Fo] Y H(Peterson?} Wilson, 1985). $H, o FAEL ez A9l

£’ o g
ox M ox rlo
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MEAtd B0 FANAS 20AY HATARN B 2 7E 9

& ATF olFAN1WS)N WY, Ao H24F 2elw HYL AT YA,
A 34 HA-E2 Aol ¥ B ATAE EANAEAE
)b].

e M4E tA-F4 3

1. A2

A, MaAABT ANE GFAF B7H $45Y 2ATF2E FAST,

A, NEARRT ANE FANAR Aui4e AAYAAAN AFAE S
Bkl wAE gPol LuA AA-FA A 4 £Fo) we %A BEAE
A @t

2. TEA ¥ AEMA

B A9e FAAAGEA - wAA) x AARAAXN@AA - ATAR - BRE)
X 74A-Fd Q4 A AY- 2 AW g 2 x 3 x 2 APA 39 &
QaAe sdagen, 1 A 1271 4Y Vel 2AHUG. B AT AP
t AU RAER B ZANAE CUgt 37199 GtaSel 2000 99% 1190
AR QJEJIAL. AYRA ARl oA AT B2 ol Hastar] Aol
AdAde AAssee FHAo2 IR, R L APIHF RN LY
3, AFHZLYHE ZAFAT ARALE AEYES FAo2 AN, B4
g, sAde 2 Addsi@olzsstae qatue Yoz A8E FARAT &
el sate]l AN Uol EE 440 Bd F Aol AYAR FAsE A%
WAASS 238 ¥ 49 A48 67 499 2L AFES 39 e Bay o
FAEL Hrhsts MEANE @7 vipsil, MRy B3 A2 AN HEA 2
% 9250 ggat B¥os A8s £AAYG. 21 54 A3 54 $Y9
AZgol MEHE AL A fatel, 2 ol 674 FP Fu AFE 2T}
MEHES gt 1 A% z2d 120 d¥ue NP FE BPANA 7o
4749 29 G (cel) AT 308 olstel FYAI =2HAT

A7) Foid AN AL H, AP 19-249 FASo) B H(904%)2
AASGom, shde 1, 2 384 ] go] WL (235%~348%) WA 4344 YL
84%¢| ¥lg2 o AU waUEzE JAsstvste 25.3% AL 213%,
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10 AT A97(2002)

ALYl Ete] 14.6%, FAE 14.0%, AFHetdste 84% R o, Vet (EA - 3
4 - FFde] 198%2 TAHAT ABTAFE ARrITHRB3%) THE BT 7
T BRI, AMED g8 AEule 5-109) o|3H326%), ¥ &£ES 20-30%d o]}
(21.3%)7F 7H3 =& ¥ &S 2R3

e

w
oR

D XSE R MHEX Y

tle

2 479 ZRP=TRE A4%T ATER YEA ASIAG. B3 ATE
ALss] Aste] 13- 28 AREAF B oulZAE AA ST,

1) AR ZEAL

1A APdzALE BIE AF HAEZ EoWA £ A7 d2d 9AHSAEA
A A5 BA=EY] 139 AFS AA37] AT A2 ANFRAY AFE AP
HEA FAE FE o] oAtk AFEAL %741011*1% AFeide Wy FFu
AL AHFE Tt Z wjFo] B R e 2HA E4E AES F U4
< F8 BAoE & dREA=(: A, EFAH, oA, A2d, dI, 4, AA
ol22)E #HYda o] BIA= HIA #eEn e ndq AFE F AF R
T3 A=7t vy 2 HAdYE AAE AR ZF9stn TEA ZYS ZA 14 AMA
A AFTES AEEHAT F A48 & ol BA= o]FE A T BA= A
A ARES st AR 57 AFE FIAEA AR A7 d2A wdE Ad
&X A7l AFE 5B)EC] AFAHAUT. HAERA GANME 57 8 AFEE F
o stuet AEAE 4 WiRsd 77 BAS 22 G ARAE, 7 HA= o o
g AR, AFE2 ANE AA% FAG 2etdel i@ FeiFdE S AR
o] @ 1} S5+49L FAsY] At AFEH AAYFHEL WAL H)FEH
C g 10489 v FAHF A S0l Ao ETFEJT 2 29 A|29 HAE=9
AAE97.1%), A28 BA= A FoiF E(61.9%)0l 7HE =%e ¥ ofvg A=d
BAE A 284(284%)°] e BA=E A 2gtdEET A AFHT e A
o2 et gt 2xAldd AAE 33 AFE9 A 2EUdR BAE=E AAE,
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(Abstract)

Retail Sale Advertising: Effects of Reference Price, Price
Rationale and Price-Quality Inference on Evaluation of Apparel
Attributes

Hyun, Ji Eun’ - Hong, Hee Sook"*

The purpose of this study is to identify the effects of reference price, price
rationale and price-quality inference of consumer on the evaluation of apparel
quality. The experimental materials developed for this study were a set of
stimulus and response sheet. The stimuli were six print ads, which was
manipulated by reference price and price rationale for a jacket of national brand.
This study used a 2(reference price: offer and non offer) X 3(price rationale: non
offer, stock disposal, Sales promotion) X 2(price~quality inference of consumer: high
and low level) between-subjects experiment. Subjects were 371 female university
students. The data were analyzed by factor analysis, ANOVA and t-test.

The results were as follows.

First, three apparel attributes were identified: sewing/fabrics and label by factor
analysis. Second, the significant interaction effects of reference price, price
rationale and price-quality inference of consumer were found on evaluating quality
of sewing/fabrics and label of apparel. So, reference price effect differed to
depending on type of price rationale and levels of price—quality inference. Third,
the significant main effect of price-quality inference of consumer existed on
evaluating construction quality of apparel.

Keywords: reference price, price rational, price-quality inference, comparative
price ads, product attributes.
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