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ABSTRACT

Knowledge management is a recent area in business administration that deals with how to leverage
knowledge as a key asset and resource in modern organizations Also, Knowledge systems are the single
most important industrial and commercial offspring of the discipline called artificial intelligence. A Case
Based Reasoning(CBR) system solves new problems by recalling adapting previous solutions. This paper
presents the results of a recent empirical study. Furthermore this study proposes a CBR Methodology
designed to manage knowledge of Hana company under e-business.
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