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ABSTRACT

The main purpose of this research is to look into not only how users evaluate twa major
databases(BIST and SATURN) of the scientific and technical literature in Korea, but al=o what
users expect from scientific and technical information services in general. The result of the user
evaluation shows that there is a very little difference between two databases in database quality.
It was found that BIST is better than SATURMN in terms of accuracy, customer support,
searching capability, and currency, whereas SATURN is preferred to BIST for completeness and
the average number of retrieved iterms. User expectation for scientific and technical inforrmation is
also iInvestigated by surveying its user community. Among three user groups, there is notable
disagresment in language uses to search mon-korean literature. Each group also shows different
demands for translation of original literature. This study attempted to evaluate the quality of the
scientific and technical inforrmation (BIST and SATURN) and simultanecusly to investigate Users
demands in general. By doing so, the specificity implied in quality evaluation of specific
information services as well as the generalization of the users behawviors In scientific and tedhnical
community were accommodated N this study.

KEYWORDS

BIST, SATURN, Quality Evaluation, Scientific and Technical Information Service User Study,
Usar Dermands. Information MNesds
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