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ABSTRACT

Recently, interest in HCI has increased domestically among the workers in the Internet
business as Internet has entered into its maturing stage in which the foous has been moved
from quantitative expansion of web sites to qualitative improvement. However, answering
questions like* how HCI can optimize user experience, generally aceepted as the ultimate goal of
Intemet service” seem still difficult to achieve, because the theories and research methodology of
HCI has not heen well informed to the Internet-related workers. For HCI to set ground in the
actual business sector, its value should be translated into financial terms and the top
management should bhe persuaded to support it. This paper deals with what benefits HCI can
give to the Internet companies, how HCI can help user interface design with its research
findings, what kind of research method can be applied in the business sector with actual

examples.
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