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An Empircal Study on the Adoption of Information Appliances
with a Focus on Interactive TV

Hyoshik Yu, Hun choi, Jinwoo Kim

Technology adoption for information appliance, which is expected to grow rapidly in the near future,
is different from other technologies in that it is mainly used in the home environment when the cusfomers
haven't experienced it before. This paper finds important variables from prior research about technology
adoption and develops o measurement model that fits for the information applionce. Pretest and pilot
studies for the model is conducted in order to guarantee confent validity, relicbility, convergent validity
and discriminant validity. Finally, LISREL analysis is used for finding out the causality among variables and
testing for model fitness. The results indicate that three factors that influence behavioral intention are affitude,
subjective norm and perceived behavioral control, Attitude is influenced by affitudinal belief, which consists
of perceived usefulness, triclability, resutt demonstrability, image and enjoyment. Perceived behavioral control
is influenced by confrol belief that consists of rapid change in technology, cost and ease of use. This paper
ends with implications and limitations of study results.
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HEIWMel 7|2

I.A &

He FH 7l& #8732 PC(personal com-
puter) A|tjollA] EAE PC A& W3}l ¢}
T} (Hennessy, 1999; Bergman, 2000). ¥~ E PC
7F dvEte vhe AFHE o] &3 FEAE &
o] © ol A 9 PCE T4 o]FolA|
€ o] ofdg}, o 7HA dgd SRHES ]
&3t AA YA d3te BRE €8 @
% 9= Aolt} (Norman, 1998). & S,
el = AHUN YRALE FA o] 2t
A A Age 22¥S deverl A4
of o} TVE AAetdEA Fstel] AT ul ¢
7F AR e 5S4 FE 5 doE
7F ke E5E0] 7hsdtA He Aot

ojg} Zo] b AF WEYII}L 7hw]F o
dd] FR &5l 7l HAFH ASS 3
Al AR 71A(Information  Appliance)e] g}l
d#A =t} Norman (1998)2 714 7404 E
T 7S SRS AAE = e Y
HOE o]&ste, ARIIHES A, AM, A,
a9, 9%, BE 4289 28 AR 5314
7H o2 A oJettt. Mohagegel Wangner(2000)
= AFHA Mo AAE V|22 FRIPAL
1ol AgtE dH] BFES FIL 5 U=
2 < &4E HAFH Ade g =22
4ok E3, Lewis (1998)= o3 ojnj= A
2 AE7PAE VEYA VMY Ee AFESE
pAFolEe AdeR B 3ok

FHE TVE dEAR] RIS P2 A,
71&9 TVel= 7R F PCY 7555 A
g UA=E MEYIE FFF NEE 71E]
o} Bl ApEel met FEEF TV g 3
& Tkt el A7le AT, giRE

EQAE B3 T AHAE o]&sle A
AFolgte He FEFHOE olopy] dta Yok

AR Vos(2000)= %k TVE TVS Ajzg &
W &l W Ao IUY 75 7

7Hu el dyuneg Aoyt EF ITC
(Independent Television Commiss ions)ol| A<
AARAE] AR e A AHAIRE
3 B4 £F9 BHAAN PR TVE A9
HA FRFg TVe AFAEC] o 7Hsd
ARE FolA At dsle= wo] AedE
HE 'Bolgr|=(pull) Mul2a AJstAch
(ITC, 2000).

2o AETIEC] P TV A 2dks
Aol e ol FAAA A%S 33 ATk
A4, 2001; 71999, 2001; O'Brien, 2001). =
ohaber TV A & 2001 23%b, 20024
de 409t ATZ HPHW, 20059%d=
2505t} o) A A2 MTHIL UTHA
A, 2001). EF, AAA FLFTV AFe] 73
© 20019 2267+ (4291 2]yl A 2003 8867
gIBdee)E 28FS AR 200530=
25005H) (27891 e]) FRo] @ Aoz A
"ok (YR, 2001). oj3t A AFEAI
9 2EZE A o deg A(Strategy Analytics)
o] AFolE YR)sh=H olo] wEH, 200337}
A AAA QA+ F 33 8uint Hol FFFTVE
AMEEA B, 20053704 29 6359wk o)
A3 2 Aolakal gt} (O'Brien, 2001).

olgA ARIA FAME P TV7E 53
2o #ils B Fad AAE AR As
dx Bsta, Pt TVe Halojglar &
JE JHY TVE LAEdA $89A Es)a
Aol Ashska 2sieh (A7, 2001). o]E
olfg] AR 7137t &2 Vleolzt stHEtE 1
#H3 7|&S a7o] o9 A FE3tevtE AUE
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HEoHHe 7l T30

Me Z9AH A28 Eol(Adams, Nelson and
Todd, 1992; Chang and Cheung, 2001; Davis,
1989; Karahanna, Straub and Chervany, 1999;
Segars and Grover, 1993; Venkatesh, 2000)%}
u}A| €l (Babbin, Darden and Griffin, 1994; Hir-
shman and Holbrook, 1999; Holbrook and Hir-
sman, 1982), A}&]4 2] 8} (Fazio, Chen and Mc-
Donel, 1982; Zanna and Rempel, 1988), Z 2|3}
% (Ajen, 1991; Fishbein, 1975) SolA & &
TE0] o]Folx kAR, opA ARG HA] e
THAAFolgE §AE BT ukgdste] FEIEA
o AR V& & 28 ANG FEH
dAe dAZA JdE vt gl
ARIMALE 5 7HgolA BFE £4E& 7}
A2 AMEE 7] Wio, A A drbAel 23
02 F8 AEHe AFE G wusha of st
A o EAE 7HAA Aok $4, AEAAHE
T2 7P FAAA dgHo R AMREY] i
of 24 %A JLHOE AEHe 71E A
B Zigde g2 olHd FAMME T
BE 7P S ApgEte Zlo] ARA, a84AF
Al AbgetE B0l S35 Hst ok &
t} (Babin, Darden and Griffin, 1994). @3}, 3
Hr7bde] EAFEE o ol Aol et
2 230] ohjz} 7MY} Aok #A AW
< 7}AAl ©tk (Randolph, 1999). vwiz|#to 2
AR JbRo] 748 BAGA AAdE HF gE
o AR Al Fujel #HE BlEoY Y
847F Wi F88 4XNE AA A B9
(Venkatesh, 2001). ¢} & HolA AHR7A
< V1€ AR VER XNE 025, AFRRES
ME e Jlgd dis] dE @F g /A
7] Wil AR gig SREHEE V&Y
e 78 AsH d2A vEhd Aol (43
&, 2001). A Eo] P TVEE Ve s
st A4 AL 255 F71 HA
23k apo]d-g AEsA ol g %
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93 7)15E §EAATGE SHA, e A
B 7R o 4 itk dE Bol, I
TVE 7189 TVel #HiH9 JRAe 753
YEZ V5ol §3d Aot &g ARE
9 HZ 5% o M Fa% d¥oE Con-
vergence® & 4 Itk (Wirtz, 1999). o|& 7+
AXT AR7E BE JRALFY Ze)7t ¢
ol dAAMH d4stA dvhe AS origd
webd, AR 7)E 58 BF FTE v
A AAE Yoy fsMe e A8 7
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HEIHel 712 84

w7} Q1S BEY A HY Rl 23 J
g e l?‘rL AHEE 7P BA AAH s A
8 2&2 1A]npRl1(1975)¢] TRA(The Theory
Reasoned Action)2}al B 4 .
:1.3114-, TRAEH L HEo] 9%& r3e &
g ‘¥ Wehn ke ok 24H A
38 AR E Aol 2o g AFdEn. o4
Davis(1989)= TAM(Technology Acceptance Mo-
del)S A A, HRA| LY F8o TS
PAE 84R AMREC] AZste ALHY
EAolu A HYolgte TAHR] FEL
NS A

aeh, TAMS AR Blsd] 308 93¢
AR AHA 827t WA Yoke AFH
w@o] QAT 2N olHE LAES REs

AME 3T ZE 5] HZd Bo| AAHN
E}. Malhotra, Dennis®} Gallettat=(1999)= TAM
o A3 SfRoleke Mg Fhad, 7% 4
& YT ool A FHQ o] S TR
o, A7F o g TAMHA TRAY A& EF
3 Y=g 232 AAEHT. Kwondt Chi-
dambaram(2000)& 7)< 3 Fol H3E v
e 88 F EARClHE WFE 8T
T19] A oshE AAE &S 22 94
A FVNLAAE EAROIV A 2 WF
1 Breax A Ve 58 YT & Y
= "Fch
R ZAPF FopollA Ajen(1991)2 TPB
(Theory of Planned Behavior) =.8-& A A3t
A7t Y& & Pzl U AEE S FA3)
# 3k 19 A9 Ve 8 BT A
g EAANAY AT = de ALAHY 84
U R QAEE Ao] FAT v B
Az e V& g5 A=t gepAA
"o} 22, TPB E’fé 2 o]H3 2 AE FA3}
< 39 FAMNEES FAFLE AAEA K
gtk dol Ak
ol e AT RYEL X V&S A A

o Qe AHSATE o B 4
dolsk 26, ol 24 87} &

& 78 Y52 *.—i 317 ﬂ%?ﬂWL A 01%4
oJ W & ¢ A5 2o Basi
Karahanna(1999) 87 o149 2] o] §4
7 arhe AHE A48T, o) F A AT
28] F&3ick aE Aol gAet dAl
27 7] BBIAES Holg FHE) A9 B
A )¢ 54 BE 2HL Bl At A
ol g Aol So] ABste] HEZAE A
t} (Karahanna, Strub and Chervany, 1999). 1
Aol w2y, 2e FAjol8A7t A o84
g mj$ g 7l £8 P5& BUge A
o uraych. 12y}, Karahanna(1999)9] 23
Al A Z7HA AHE AR HE 8 %3 &
& ooz sel 239 2ol dE B
W, 71& 54 HE 9% FE NBMC (Nor-
mative Belief X Motivation Comply)8312.2
A4 AnR9A B, GEA) 9, MIS
B8l 9 A9 AFH AR 9 5L
71984 Fhsd WaEEelth weM 7t
A AL WA LR e FRIMEY Ve 5
AES A9 PIHE ZE TN 3
3 wssol /4R 940 4P 548 2
£7F Ak

Venkatesh(2001)&= TPB 28& 713 #74q
e 4487 NN, ARAEHE AHE
a9 449 ARE FARAT, o 2AZ 3
of 744 BAINE T& 48 BE) JFL
WAE £0d WEES sk Belsgn
oy 29 dFE o @ MFEe] dAHL.
2 AH A FEoxd oW TS VA
A0 td 4@#AE gelA RPde
e 7HA Qi

ANG7AA AHE 6keh Zol, 71E9 T
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YEIINY g

A G, 719 FEAA A 3
stEolq HgEo} gt A,
T4 BF 2F o2 JEILH Fﬂcﬂ"
BF= A4 337 ol 440
o]} Zo], HH7LHY Ao} 7hxie
2RH =&HU0%s BAHY o) w
HBrlde 7Hde we EAES A%
gl gt 293 5AE SAAME,
ol A /*}%3}“ B0l oA, AR}
e 78 #5279 FHAMY 7]
Y53 g3 e dHE YepbA Aok 7
& AHEe Add Fee 49 AEA F1t
B 7ed T FEAEd 4TS W
ol (Venkatesh, 199), o
ﬂ'o]ﬂ ”‘ﬁﬂw‘ 71? T 3§%% gehd
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o

719 743t s FEFrH(Babin, Darden
and Griffin, 1994; Hirshman and Holbrook,
1982, Holbrook and Hirshman, 1982, Venka-
tesh, 2001). 7} &) 7}x1 Q= ol &
e QIHYF 2e ARV|sdME dgglol
YebdtiKraut, Mukhopadhyay, Szczypula, Ki-
esler & scherlis, 1999).

8, 89 7eS A8 24 2E A
A IAEY 7% £§ BF 94 44 TAS

g 7lg 8 T E AolE Ry ¥
A Fazio, Chen¥} McDonel (1982)= AFH 733
o Sl A 187 @e A el AnE

TUE FAETE AL W), A=
Zol7b vk a3t EF

R

Zanna9} Rempel

ara hanna(1999)
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o, 2 AT HE I TVE Yoz <1
w 2o 7% 54 HEd 9 AT
Astgch B Qo AE 94 AT 28 A

How AWE o) A7) A77HAe] A
s HrEE sl

TPB E'?ﬁoﬂ)\ﬂ Z}]A]E} 13} 7]2@ 7% }I:%
PEE P& FE 22E HEsh FuH
74, A48 9% A9 A M ot} Bof

A Fi= 72 YR Ao, FHE =
£ A UF Ageld, Azd
JFe FE A $4 Ao

Jahe PR A7E #

b, olvAl, EA%
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ox H1 of
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AMRERRE 9A He Adel, 54
74 71& A3 Ui T vE, 1
AHE oo r FARE Adolth

TRA o)&o) /e V& #8 FF5d s
HAY R o] 252 B (Attitude)7}t 7]
& 5% % gxd FAHFEN 9T F3 3
oo AFHor #HEH Fub (Ajzen, 1991
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A7t §44

e
HA ad | Fed@E > F9E
- AN > A%89F 54 |

<Y 1> HEIJIXe 7|

Chang and Cheung, 1998; Davis, 1989; Jeong,
and Lambert, 2001; Karahanna, Straub and
Chervany,1999; Kwon and Chidambaram, 2000;
Limayem, Khalifa and Frini, 2000; Morris and
Dillon, 1997; Randolph, 1999; Segars and
Grover, 1993; Venkataesh, 2000). o], 35 2]
%= (Behavioral Intention)= w|jo] 1 7]&&
Fesele Age A¥e BeE ovian
(Limayem, Khalifa and Frini, 2000; Chang and
Cheung, 1998; Ajzen, 2001; Morris and Dillon,
1997), Bl = (Attitude)& 54 7]&d] tha)A] o]
$A50] 394 EE BHHOR AndE 3
EE 9ugtt} (Morris and Dillon, 1997; Chang
and Cheung, 1998; Ajzen, 2001). ©]&j3t A
o] o]8dl we}, FHF TVete 7ledHE &
W TVl gk B384 e 383 Bt
UL IVE ool g0 S il
JFL vAte LS B A5t The
2o] A 1743e Agsach

_Vs_l‘

Al 17Hd  AAgEol F8E TVel dis) ztx )
T HEI TV 7l 78 35
A= F9FE 7E Ao

ool oﬂ"

A

=

18 7% 58 BF 93 o
F34 71 (Subjective Norm)
= & 44 9% oz APHQ
a9 22 gse Azdes A% %o
(Ajzen, 1991; Chang and Cheung, 1998; Ka-
rahanna, 1999; Kwon and Chidambaram, 2000;
Limayem, Khalifa and Frini, 2000; Morris and
Dillon, 1997; Randolph, 1999; Segars and Gro-
ver, 1993; Venkataesh, 2000). %3 792 2}
77 FasA AAske g AgEol 1
e sgaor dn AzEE AT (Fish-
bein, 1975; Chang and Cheung, 1998; Ajzen,
2001)E ojm|gtct. ol mad, 70| V& F
€ P5g st & o, AR TS 1Y
e AL od JedAu ditFo R dojd
Je Ao A7 & Uk 59 P
TVe} e AH7PAL nAEo| A Bl
7] W& oz A o] v A
el 4 lth(Karahanna, 1999). =3, ek
TVE 718 8744dA A EE 713 AF 22X
NEES I FHske o7 dEd, #&
A o 7AHA Bx AFA vl 7}
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4

LESZ

50 AYHEHSAHT

Hi2d M=



YEINe] 718 80

=

8 AZH 67

olsh o] P TVelN F2A o) sl
4 P o no AL Fos AL A=

7] ekl gt ol A 27HE8 & AAEAL

Heu F3H 3 01940113 a7io) s 7]
=& T vi=uUE AAse ddle A
7] AN Y &S F3 EE‘: At adE]
FEFE TA B TAM o] Zo = AHEH A
olghe A 8AE AANSIE YA, )3T
A 247 A48 FF BA JFE FA
goe A e AASA Eala, Bxe) 14 F
A FIFE & Ao A 28y, Ajzen
(1991)2 olg Azt st} A7 AF BAY
& MEE A S THAjzen, 1991; Limayem,
Khalifa and Frini, 2000; Randolph, 1999; Segars
and Grover, 1993; Venkataesh, 2000; Venka-
taesh, 2001). 53] ¥4 TVAH okt A%
33 W§ +29 LT AHSHe M AE
e ojefd A 4H P FAF 0]
g TVE dolEd AUA &S AMAE 43
& go AFH dFL XA F ge 7t
A el g3 gol A M-S HAs

A 3718 AFREo] ok TV

I F
of &£ ‘l“%, gxﬂ "MOI XP-%% P55A
FEFE vA Aoz A 4R Mg HF

o
stk

A7k FH P& el ) W) &
1ol ofE gl dis H=E 2 He

e Ao HEH Ade dFs wA "o
(Ajzen, 1991; Chang and Cheung, 1998; Davis,
1989; Jeong and Lambert, 2001; Karahanna, St-
raub and Chervany,1999; Kwon and Chidam-
baram, 2000; Limayem, Khalifa and Frini, 2000;
Morris and Dillon 1997, Randolph, 1999; Se-
gars, 1993; Venkataesh, 2000). Bl =4 4I'd (At-
titudinal belief)& & 7]&o) B4 £4& 4 HF
st gAY ¢ #9rt 54 A%E 29
Rolgke Ao dis) 17l A He UEs
oJv}ght} (Chang and Cheung, 1998; Randolph,
1999; Ajzen, 2001). F8E TVehe 7%l g
B e TV Zlgd digh Bed Ad
of oje} L WA Hoh. ol AFIHI] Asgh
of thga 2ol A 7S e

o

A 47148 AFESo0] ofulgk TVOﬂ EH s

&g, Q7tel oW Yo s FHA 1
S 2 HE dee Al A Aol &
23174 ©t} (Ajzen, 1991; Chang and Cheung,
1998; Jeong and Lambert, 2001; Karahanna,
Straub and Chervany, 1999; Kwon and Chida-
mbaram, 2000; Limayem Khalifa and Frini,
2000; Morris and Dillon, 1997, Randolph, 1999;
Segars, 1993; Ven Kkataesh, 2000; Venkatesh,
2001). A AEE 7HEe]  gF(Randolph,
1999; Venkatesh, 2001) %+ 3179 9 (Kara-
hanna, Straub and Cher vany, 1999; Randolph,
1999; Limayem, Khalifa and Frini, 2000; Ven-
katesh, 2001)3} #o], t& AEEY FHAES]

79} gl o 2eH e 714 #¢ Ad (Ch-
ang and Cheung, 1998; Ajzen, 2001)& &jw|gh
oh u TVehE 71l 0@ 2R FHE
BYF TV 7)) T FHA Al o3
Ge-g w7 o olF AFEY) Agtd v
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HEIHNe 7|2 80

e UBH A7

[l

Zo] A 57Hd-& AR

A 5714 : A}REo] opubaF TV ti3] 23 Q)
E A Aol FFTV V& &
& g F2H o dFE £
Aot

P TV ARgo] &3] Aale] T4 3
o Aotz A4 AE N4 FF FA=
ZHAo]l AR Je TA Aldel YA |
WA Ati(Ajzen, 1991; Limayem, Khalifa and
Frini, 2000; Randolph, 1999; Segars and Gro-
ver, 1993; Venkataesh, 2000; Venkataesh, 2001).
EA A9 (Control beliefjo]@ ¥k TVE o]
3= A5 AHE FAANIIAY A} 3t=
245 Bt Aol gty FAE & A
1 9E AEE 9udt} (Chang and Cheung,
1998; Ajzen, 2001; Venkatesh, 2000). <43 TV

= 71€ 94 olggd FA Aldo] BF FA
o |%F& F AN, o] HFsr] Astd ot
L3} Zbo] A 67}4E AAEHT

A 6744 AbEE

o2
ol
o
2
=
=2
P
by
o 3o

old A, & AFdME AGE &4
(Perceived Usefulness), A% 7}5d(Trialability),
A 79 54 (Result Demonstrability), ©]v]2](Im-
age), 2742 (Enjoyment)olZte 847} HEF
AEE FAE Rolge S7HA AR HEE A

st

HEd Ade FAsE gEA 74 A
2 AZ+E f-8Ad(Perceived Usefulness)o| =
7Rd o] th(Segars and Grover, 1993; Morris and
Dillon, 1997, Davis, 1989; Karahanna, Straub
and Chervany,1999). X|7}€ /84L& 71¢2

Fg3e Ao 1 Ved 78R ¥ otk
= ARG g ywota Aztete A= (Segars and
Grover, 1993; Morris, 1997; Davis, 1989; Kara-
hanna, Straub and Chervany,1999)g}3. 3 <] &
& Itk WeN TASE PYF TVE 585
A HA F4314 A HeE ARG &80 A
geln A7 siA 8 | $R3HY HEE 3
A 2 Rolt}. o]& AZF37] A A 417H4
< AR A

A 4170 FEE TVl dig A48 784
(Perceived Usefulness)o] ¥z 1
Ao} Bh= e olF Rolth
AlY 7154 (Trialability) S 37 71€E &
& Aok ARY Folut she A E 317
Aol Agd HH Hell X 23 & A= 3
% (Karahanna, Straub and Chervany, 1999;
Venkataesh, 2000)2 =3t} e TV 48
& AR Ao AR Aol AFE E F
AT AP sjEA G Aol v 2
Z1Ed dE 3HHY H=E A do
(Karahanna, Straub and Chervany 1999;
Venkataesh, 2000). ©1& 7A53}7] 984 Al 42
e ARsLT.

3} 9JZA(Result Demonstrability)2 3|3
g 58 £t AR 29T BIY 5 ¢
I OE ARER 4" F Ue A% (Kara
hanna, Straub and Chervany 1999; Venkataesh,
200008 el gk P TVE F43AL A
B33 A 1 2%} o%A 8 AANE B
2% & I3 O AEH AT F Y= A=
7 209, 1 Vg O HEs S8R
A=A 2 Ao|tkKarahanna, Straub and Che-
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YEIINY s $8

rvany, 1999; Venkataesh, 2000). 53], %3k

T oby uAo) ARs BA X 7)E0]7)
H&oll, olH e A7 YFAo] HEe HE Fo
T FFE vE & A& Aojth(Karahanna, Str-
aub and Chervany, 1999). ]2 Z#Z3&}7] 3}
o g 2e A 437188 s

A 43744 g TV digk A7 23 ¢
%73 (Result Demonstrability)e] =
A nA B Ads o]E A

ol

o]u] | (Image)= S 7]& 9] 48-0] AF A
A el o] At or|AE FEAAFE 3
02 AA3= AHE(Karahanna, Straub and
Chervany, 1999; Randolph, 1999)& #3ic}. <%
T TVE F83A HE 4419 AHEAQ o
AA7E wobd Aolgtn A4 B &
BF TV F8o0 diF gzt g2 2 Ao
tH(Karahanna, Straub and Chervany, 1999;
Randolph, 1999). &3], 7}8 W9 7} ATL
HEH] Aoy BHEHM Fof JAPom
AAAZ W T AE sl e
TV 94X geo] A2 g& gFS v Reojoh
°l& AT fistd A 447ME & HASY

A 44744 : sk TVe] T3t o]n]](Image)
7b A 29 HeF AdS o

€ Zlojt.

EAwOIE 1 Ve F&ste BF 21 A
£ BEdes o7le Axda ¥ 4 o
(Sheth, Newman and Gross, 1991, Kwon and
Chidambaram, 2000; Sweeney and Soutar 2001;
Venkataesh, 2001). ¥3&F TVE $4F22 2
3} EASS @8 F AME A9 e 54
HQEv 38308 Yehd Ao)thSheth, New-
man and Gross, 1991, Kwon and Chidambaram,
2000; Sweeney and Soutar 2001; Venkataesh,

% Zoltt
Ao, B AT BE )Eustl
W Fele, Mg, SR FA A4S
74T Aleke 744 THee BASGATH

IAEL T TV 7)zo] WA ¥l
< ZHA Hol AZE 3
I cH(Venkatesh, 2001). w}
Hee J5% 7ewg
(Venkatesh, 2001)-&
TV 2 AR7bHe
Aol Me Ags) BA X3 7]wo]y] Wil
Z1& AE 44 A5 & 9 =, ol
802 A AgE FAS dExHd AN
ol& HAFEV] 93hd,

\?10 41k oo

9
8

__;

>,\.
-
£ 4

A 617H L FEE TV WE 7edstel B
H#-2(Rapid change in technolo-
gy and/or fear of obso lescence)©]
A nAe FA AFE °lF A

= BU&e A" 5 FA ¥ =
HEH EA Aol B Aolth(Ven Katesh,
2001; Sweeney and Soutar 2001). H]-&-2 A7
NNE&e FE9E W vigo) UF =3, Z 7F
Ao] &8 AojgtE WS (Venkatesh, 2001;

Hi2d A1z

AYYLRAT 53
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Sweeney and Soutar, 2001)S <] 7|},

53], FE Tve 7 AF FAAE 7+
u}o] 7}x4 AF F9 shtol7] W&o, o2
HlE 848 A vehd & 3 gls Aolnk
1S BEa) 4N A oA A

A 62744« oFdbeF TVE] H]8(cost)o] A 1L
g %xﬂ }\]Lﬂo O]E-' 7’]0]1:}—

s

N

oo

AR A AYAL 3T 71es AHEEH)
e oM AFEF AE(Segars and Gro-
ver, 1993; Morris and Dillon, 1997; Davis, 1989;
Karahanna, Straub and Chervany, 1999; Venka-
tesh, 20012k B9 & 4 ok FHF TVE
ARgshE Aol AFsital AAsttd e
Ve dig A48 P5 FAe ok Aot
(Segars and Grover, 1993; Morris and Dillon,
1997; Davis, 1989; Karahanna, Straub and Che-
rvany, 1999; Venkatesh, 2001). ow 3t 7]&o|&
AHg-o] EHE AS FA Aol YolA| 5, ALE-
o] HE¥ A$ FA Aldo] Eold Aotk H
T, FiEk TVe: Zo] EX3 5403 A

T 7t AEY Avdle 1 EFH 4A &
gt e AR " .47 B Fa
A 4 g1} (Karahanna, Straub and Chervany,
1999). o]& 7AF387] ¥t A 6371 4A
&kt

Al 6371 1 T TV AME HAo] A
|

ow w&o}ﬂl A Zv8)1A) ok
= —;—ﬂ%ola}—t— A5 ey Adolghe
ANdez Frletnt 7129 I 71UA

& 7% 54 2y AT g
o] FAY 7|&ESL, AEE PCL} A4S 717)

g} o] A&HQ BHE FF8e VIEE
ot 2y R7EH o] AL EE 4L ol F
T2 98 71eS FHoE ol&ste 7Y Wl
A7} o} 2uFAR] 7 BA NN FEEHE
71&olth. 53] g TVE g3l B30 8
FEHE 7)E0)7] g 7EY R¥Je &
g ZA%olghe Bl 08 Fa38A #8E
4 UthBabin, Darden and Griffin, 1994; Hir-
shmarni and Holbrook, 1982, Holbrook and Hir-
shman, 1982, Venkatesh, 2001). X3, 7]&9
Qi AQAE G0 Z B BFANE 7Y
Ae o 97 A, ANA a3t
A} 9e 7 AdERTY 34FE 79
a7] sl TR P4
& wrz AgEd Ted 2
A7 RYolH TR JE PRI AEe 7}
AN FEHE Aol B2 47 F=
o JArEel AR 1 714S FTHE) HE
N=ET A759 o9 B Fasl B0
(Randolph, 1999; Venkatesh, 2001; Karahanna,
Straub and Chervany, 1999; Limayem, Khalifa
and Frini, 2000; Venkatesh, 2001). v}A|2to.2
71EY vt NPE HEeR de Ve T
2ol PR 245 209 we )
& W3lel v golghs WSS BA AEE &3
St Bgos FgosH 23 oixe
g @A FHAAY. ole 53] 7MY ﬂ7§°ﬂ A
W 7% dAdo® Qg A9 =¥t 7
3 g 5o 8% 94T YT 5471 o &0l
t} (Venkatesh, 2001). '
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Ao a2, FA Age FANER

<E 1> PH7NEat o

A7ve $84
(Venkatesh& Davis,

I I were to adopt X, the quality of my work

71€9

o o=
G M2 Y

would improve.

F s WX 3

2% 44
(Karahana, Straub
and Chervany, 1999;
Venkatesh, Morris &
Ackerman, 2000))

2000; Karahana, Using X .i:n my job would increase my | TVe] oku}gk AujAy 139 lg»-%% Z7}
Straub and _productmty. AA & Aotk
Chervany, 1999) | Using X would enhance my effectiveness | 8F TV Au2g o] &3ozs e
on the job. iyt A- Aotk
= AZE 5 OB AS B oy
Before deciding on whether or not to adopt VA aﬂjg] ;]E] A9 H}; \ _z_ i L 9 i%& 7;,3
X, I would be able to use it on a trial basis. olc
A8 7Hs4 . FEF VE FuE Rte A7)
(Katahasa, Straut | Beoredeckling om whetheror ot 10 20901 | gy o gy Tve s o & 4
and Chervany, 1999) | ¢ adle to properly try | g el
I would be permitted to use X on a trial g TV AHEE AdFHeR A
=3 S 2=
basis long enough to see what it can do. & aﬂ,‘:@i% olgdte] 7ol & £ 3
A FE3 RS 2 5 0 Ao
I have difficulty explaining why adopting | U= TV MEI&E ol &8 Hart

X may or may not be benefit.

I could communicate to others the pros and
cons of adopting X

T have no difficulty telling others the results
of adopting X.

o\%ﬁﬂ lis«-

oju}A]
{Karahana, Straub
and Chervany, 1999)

If T were to adopt X, it would give me high

|

Wb PEE TV Aeiag ol geid, o
status in the organization. o AL3) A A7t Zold Aot
If 1 were to adopt X, I would have more | W7} 8 TV Mul2gE o] &30, 1}
prestige in the organization than people | & &4t TVE H& U2 ARIERT &
who yet adopted it. B B& BRe Ay Hold.
I think, Having X is a status symbol in | ofd}sl TV AMula o] 82 AL3E A 94

my organization.

e Agelea 42

A
(Sheth, 1991, Kwon,
2000; Sweeney, 2001;

Venkataesh, 2001)

N/A

E PP TV AUIAE AT & o
o 9 Aele
FYG TV AMI2E ] vl Bere)
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MBI Jlg

(Venkatesh, Morris &
Ackerman, 2000)

Using X is a (Good/ Bad) &
He - I (like/dislike) the idea of using X LP_‘:_%WJQ TV qul=g olgdhe A%
(Karahana, Straub (Hke/ ) & Folgit
and Chervany, 1999, | _ N ] opulsE TV MH]AE o] &3le AL 3y
Venkatesh, Morris & Using X is a (Exciting/ Boring) 0
Ackerman, 2000) ular TV MH|AE o]&dls AL &9
Using X is a (Pleasant/ Unpleasant) & aoltt
People who are important to me think | Uel| A 23§ A&EL W $eg TV
ZAA 79 that 1 should use the system. Mu) 25 Apgsjof dtta AZhe Aot}
T _-] 7_1L =4 -

People who influence my behavior think
that I should use the system.

YolAl 48& F& ARES W P
g TV MEI2E olgdjo} drfu 443

Aolek.

PR A
(Karahana, Straub
and Chervany, 1999)

My family think I should adopt X.

o) 7125 $Ei7t g TV Aulx
g ol&3jo} g 44 Aol

My close friends think I should adopt
X

gel s Ut PR TV Aulsg
ol gao} Brka A7 Rl

AZE $F FA
(Morrisé& Dillon,
1997; Venkatesh,
Morris and
Ackerman, 2000)

I am able to navigate on the Web
without any help.

=

e g2 A = flols PR

TVAHI2E o] &8 &+ 32 el

0

The Web sites of the Internet stores
where I usually shop (or will shop) are
(will be) easily accessible,

ohtal TV AMB|AE UEe AF He
2P MuIAE F Fopd 5 S

Aot

o 2

E PP TV MulaE 993] o]8%
Using X is entirely within my control. j"] q_ok 1 H3l o1ee
A
. G Eg TV Mulzel B FEg
I ha trol th tem. N
ve control over using the system Aol 2 91 ol

wE & ¥

Qo PG TV AHIAE AFHEE A

Sweeney, 2001)

A 2 JAAHA 2do] Ho vE Aot
(Venkatash, 2001; N/A
Lau, 2001) AF PTF TV Mul2g AFLEE AL
W, & Q2L 2do] 53E Aot
U s TV Mulag AEH2e 7t
Zo] 3&d HMW T =& Aolth
goz PP TV Mul2g AFHLe
77 0] 6}%}2} Aol
Bl P TV AHlz=E B3 AFES 4
(Venkatash, 2001; N/A g Aot

= ofubsr TV AMu|A& @\%1@]—1\7} H]
A7) o Fujstn Ax g ol

Be AFEL PUT TV A2E AF
wash v WEel Fulsl AA %
2 ol
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If T were to adopt X, it would be easy | Y= o3k Auze] o] S 4
AHE- o] to use. A dE Sk
ar(llgaréhh;r:zl;tr?gsg_ It would be easy for me to become | 93} TV MU 2E AHESleE AL
Venkateshé I/Davis,, skillful at using X. A 543 _CQO] g Aotk
2000) I think I find X easy to use. gz %ﬁ&ﬁc’k TV Afmlze] elgel ficta
¥ intend to purchase th.rough the Web © A7 AJY o] P TV A
in the near future (i.e, next three 22 o3 ool itk
months).
HET I plan to experiment with or regularly | U Aul27t A)zgd & obikgr TV
(Karahana, Straub | use X in my work AHIAE o] 88 Zolh.
and Chervany, 1999; ZWhE A Wl vz R TV A
Morris& Dillon, 1997) 28 AxdlAZ 134 = gFo =
N/A .
U RUg TV AFEE ANsE
53l AEE YT Aotk
A9 ATl AFHoE 7AFH vyt 1%V dow QER WAlE 33 A St
e, FAe A ATE Austel Az B et P TV AxYGAY Aol
e NEEGch ol¥gA g BE F3) TV A, A Az A3 A ¢
dated oul PAE ANSel BRe Mg 8 Arad A% oA 59 olie FEg 2
REE SuSD: EF B A7 Solbl ol vl 0 AEAER 4RAAT AA
Aol ¥l ATE AAs AT SR 7l )5S AP YAz D} Bl o)
RE QEce BHES J45E guasl U Vel sl S804 FRa 47
ool W AR BE ZHRRE uRwel B & oY 24 AEE & el sleste 2
A 7SI ASHAE AAE 73 AxE  ® wgn
o\gslel AAE)
4.2 of|ld] ¢+ (Pilot Study)
4.1 Gf|d| ZA}L (Pretest)
dul AAE ot BAHE FEEd A
SAETY] WE BREEE a3y Ystd, A Ee} £ BYEE SR st oy
UWRIEH FLF TV A9 AENES Oy ATE AAelATh WA, o]E7 78 i,
oz ou HARE AAEETh WA, o571 34 A 3y SAIES e R, duild WS
He WAL E AANHNE dRAEL gyl T A AES AASAT q7IM AEEE
E 9 ou] Axs Mgz Qg B9 o4 o Mot AEHE, BEEE Bste T3
oyt 239 27k ' #H¥e] YEAS Aaks FYstant o, AEEYY MIEE
HESIAH e TV B gA AE71E9 Tt s ABukE dags AHEEA
e o] Hale wARiAl, Z2ad 424, i, Y BHEEE Tebr] feiMe Qi As
WEs 5 FE TV #dd AEMES U AAETE dH] Ao 2 2E By A
Hi12d H1z AYHHSHT 57



YEIHHY JlE 480 BE UBH o7

g5rt ¥ A02 93HAt aem, 89 £ AT WY TV A nASeIUT Fu)
B4 2% 334 79, A5 A4 9% 5 JEY L9376 MURLE Do) gL Ay
Agke AZb) WEZ 89 go] Bol 1 7 So] AR FAF 4 U= ek of v
4 Ade 2380 9E BYS] BER 2 FRIRS WA 93k F0ES NEE 3
o WAt EH A9e TAL gt B AR HolHY $E4E Fus) s o
£ #F A5 Wa 8BNS AN A 943 392 Asad

3 ARE 584, ABF5A, A 94, o 4% 2% $$8AE 2919 oo, o
SA, £, PEA A, J1ed F4% W8, 3 Ao BHYS 5 A=xA AAH ¢
Hg, AMS MRS PHIE F AY 74 @ 5 2448 89S AYE HE SURS
Ade ST e ) BIFL 4F & 2010l AEA) SHH AFEY Yy
8 29k ole® BYe BN HA3AHo M-S 59%s} 41%2] HEE WX $UAT B
U5Y 4B BYS U9 <E D3} 0th < w, AREsE 04 6 39t 3§
# 19 7M 9% o T4 NES 3 P BAGY 174%8 A3, 204 ol 304
Ade AEF FuRAS AASRAE 1 ke vlne] SEAE 915%E ARTh 304 o4

Tolls 74 Adel g AR 23] v 9l 404 vTke 2571% 9o, 404 o3& 77%=

© AYdde AR 7 9EL AAEHn A UEISTH<ZE 2> Fx).
o] gle Afoe 3Hos dAEgth
HAReR b 02% HoE AA B AR 4.4 AN 24
N ST FE A2 2US AN
£ d7e SHEES 7 de 74N
4.3 22l M2 FEY BHEEE R3] Y3 28 SAHE
o] JExe FEEEE, WHERESGE A
P TV A3 7|E -8 39S =33} I 848 BF UEAAY. 4, THEYE
7 fetol AFFRE Lokl MRS ANSHETG B BEAI] A HEH LARHL AN
(http:/ /www.tbiz.or.kr). 7]7+e 2001'd 10€¥ 9¢ 3oy, AHEGEE THA77] A=
FE 20013 10€ 23U71A] 237 0|9l o0, At AVE(Average variance extracted)®] Ap53S
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olgstiler, AHEE WEXFI] Y U £ WHYAE AF71 07 o] oz =4 54
A A xE etk gof, B Aol AHE FA7IEEC] diFe

SAERY FHEEREE UEA77] 9T Z 22 de S48 lee 45 =0k
HEA 29084 Ade <E 2>~<E 3> Ao g, ARG HEHTES WA
Yt Aok < 2>94 K nhel o), A 7171 $eiM AVEZ AHS-eksinh A &1l
el ot Ve F& dF 95 JdFE QR1EAE AAste AZAF QAAS e
A Aoz AAEYE, AZE B55A, H T, o] ghE ol 8dte NES o ARE
&, 283 FHE FEolge 7hA g9lew Atolel Sfrel AFRE SHSATE <F 4>
w9, ol A 74 NG ES s 47t A B @ 3lRol, AVES A 3t F U
sl Y NEE AHEA S AL 4 FH] An9 Fol TAMNEE Atole]
°of ATHIUT EF, <& 3>oM RE vie} At A8z, 2 SHEFo] HEedEs
o], i=A Agst, B4 A, A AdS T zta 9ol AsHEth
Aohe 2 B dis] 2248 Al
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& 2A31= 470 250l P /fde 1A AAE | 48 | 44 | MW

A AT deo] PFHUT o9} o,

AT AHEE B FANIEY FEE3 T} BE3h o]24 AA(RYY F5H HAFE A6

i g =Rl huly A1 LISREL(Linear Structural Relationships) 7]
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Im3 .023 016 -.038 =042 .010
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Folgtal ste AHo| o= Alo] EAF gk
Edolgp|EoE 7MEEC] TR AHedle
Aol7] Wil J1EE 9H S Bol wydle
AOZ T & glom, 3 ofF ALgs] B
A Zg AFel daiMe A T4 A=
F8% AEES Ve $89 Ad AR e
o A 5 ok gEF Add 43S F
T 842EE VY $4E VINeg & #AY
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