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{(Abstract)

Recently, types of mabile services are ever-growing with
technological advances, such as CDMA 2000, 256 Color LCD,
,16 channel sound chip set and easy internet access.
However, manual system that is supposed to support users for
finding features and functions doesn’t help users most of the
cases since users are moving. Therefore, mobile service needs
new concept for manual system that can support users while
they are in use.

In this research report, new concept for interactive manual
system is suggested. Then a guideline for interactive manual
system is developed as a result from three empirical studies.
First, ten information visualization methods used for describing
functions are positioned on user’s perception map. Secondly,
user behavior pattern of getting required information from
written manual was analyzed. Finally, visual cue system was
selected as one of options for developing inferactive manual
system and a guideline was developed based on these
research results.
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