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[.A &

LEd /‘1]74] =2 ZAAY, FARFY FA% WA e A
AAEAY 2 ZuU) ApAe HERA F9 FUHt a2 gl §
ghsle] WIS B - thAlslE oAy BASEA Z(alternative
dispute resolution : ADR)E 7HE&sle] Alggst ot =3 FAEE
o st FAY EAE AT - ERsstd 1 ARt
A Yok F, =77 HQA APHREY] Awel] ofd Be HEL HFst
I QAR HYe BA e A A 2 EAAE(ADRIE Bl
AN &gah= Aol ot

olNY tUd EAHANEES BARAA A o]dg &
£ 39 EAsdd 285 HE-S Hasshe dd 2 5371 3
o, E3] dujd oj2eX= FAAESY HLE zz“"]ﬂ"’ o¢)&
=7 AA Y ANA S FHasshe BANEAEY B4
o] B& &7H: Utk ol olfE WA EAHNZAE(ADR)=
290 ¥ #dd 7ldshe $8% AR FHT Ao

olg} & 7L ¢ yalolA Wk ole} v F AAEA 3
A9 71 GAE JHAI e F7PIME FY8hA vehta o ot
Zhx] diatsle] tds) - AEs Aol ujFo] £ o ADRS U
A o] oz} dvkm & 4 Yok 2 AEHA APEA ] %
2Aside] AT dAH EASEADR) B HeTAF A=
o} o] 2L HAZHK =oj=ojof & Aol

m
ol
o)

—
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A& 2dMsiZr el g4st gholof

II. ADR¢] 7]€7Hd

1. ADR2| H<|

g &ds IAY AR B AEs - BRseid 1
A= s ek F7h7)Eed AP R Ao o3 B &E
T AFe YA P9 AFE A qAH)] EANEATHE
AA ZzEol, 53] vjZE FAHORE &) AT gon thakdh
A9 sldsgozy AlgHT k. ol#d tiAA EANAAE
(ADR)= &FHAb] ofdt wdo] ofslx] oyt £A4& sdste
AL 2ot & gy ERHEATADRIE AEH ARt o
Aee Estn YekD A, altenativeE HLO A% A=
%olA  Johnsone ADRE H]A47F EA#)E+Hnon-litigious
dispute resolution)e]&txz 3slgom, ol F&ZH oujd A=
Ro2 AF(private) & Este, 223 HAFH 99 AAH
(compulsory)®] &Ju]ell thAlgte] A& (voluntary)9& Bétk2) &
3 SAELS ADRS ¥ Alztog no} nugA(FTA)E EAsZ
FFHinformal method of resolving dispute) 2.2 RE7% 3t} AD
Axes 98 AZE Bt} 48 o g8%90|1 AAHo]7] Wi 7
AAFE O] ApA o7 Fojshe AAtR ol k.

ol¢t 22 ADRE ARAdH #4olu o]x37te] BAA Ak &
Aol ol27|7HA] A& Jon, ADRY] 934 sjdshes Ro] ¥

=)

1) Bi#ds, "ADRS}F GALsAY, TEA, , A2003, deAdAEA9, 19889, pAa.
2) Robert Coulson, Professional Mediation of Civil Disputes, American
Arbitration Association, 1984, p.6.




74 REWE $12%8

ARAAEAAE WY B Hocty 2
2 oAd BANEAEE WA o Yol @ Aotk
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2. ADRS| 253t 54

BAsdel glolA FEL o)Fe WAUETES TAASOIAN, o
& BASA A4, FAriet vl AJBERY 71eF daA,
I A Bl didt AdAate EAGA wiEe] AR M
Alo] Y HYTED upehA o]gt e Exiy BAE o= Ak 3
317] st ApgRiFste] o welto 2 A& AL F 1y o]
sl A9, AusdAY 558 B9 aid MdxEA g
2 2 AAZ(ADR)7F HE = A

Abd Aol 9Jslx] ot A HA(ADR)S A& AA, WY
AAEF9} ojd W AldAEY AAE Holra EANE vES
Zolv), EA, EAHEN AGFUNE FAA7|, AA, dA H2F
A FUTAFEE AT, A, Boh £85A EAAEY
g nEdgE So2 99 £ S
3 2L JA3 Qe ADRS A diAss A4 3ol
At AAW Qlolk o]&d F e H(ustice without law), H
go] 2slA] ofdstu AT F e EA(dispute resolution
without the force of law) 5°] 7Vs3tH, w=ALS A ol9h & &

&

Bomr @ b

4

o]a

—

°,

3) Harry T. Edwards, ”"Alternative Dispute Resolution : Panacea or
Anathema?”, Harvard Law Review, Vol. 99:668, 1986, p.676.

4) KB, “agd] ZestE BN AEHADRIY old# A, HlAbgte)
ARXIV, , A A3 (R), Brd AL 1992,

5) gt AAA.
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CHA &M 2dsfAM el gadat ghotol

Feo] ALSIASelA et gk
AopAlEolN 33 Ae 2% PANAC 485: ADRAEY 3
12 BHE AR, A4S ARH UGl % 2N, B, 2
e AN ARG AFH WA, A, PR AL
INAAY EF% WIA 48 F2 WA, H2e) wgHHQ
BANAAA, A, uBhe A AR ofs, AAE el
5o} Fo4Q 79 B2 Folah ¥ 4 Ak

ADR $EEXEE ADRS o) 74 54 % “urk £g7el ¥
A 2EE FHABY S Ao ADRe 1A% =YeAt Ann
4o, B 5840 dasdrty oY 24 A
g0z A%, TRHOZ, FAF A sk, BAAEN
27¢ FE Pgos A@stlol s, oleld delN ADRS I

b O —
A BAs A2 olgta F33Te

5

i

_,_.
=

L

o)

6) Goldberg, Green and Sander, Dispute Resolution, Little and Brown,
Boston, 1985, pp. 5-7.
7) BiReRs, "ADRS} AL AT, TEA, , A203%, A ALY, 198812, p4.
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n59] ADRo| A4€ olfrE MY, P=UAEL 159 AE £
A A7le B2 £4€ ADRY H8¥ ¢ dta Azt o wt
EW W HAL A, AdlAbe} 29Izt BA, JRREA, BEat FAMR

g, F7He AUE e 24, SduA, $AEA, 2AREA|, ZFAL
—5’:23, ol ¥ FFHA Fo| ADRY HEHTn HE Adolch
°|&% ADRS tidEflE w¢ dgatttn & 5 SIcks)

#ol Eoi9b4 ADRS AH&oid W7 Hadez duHe 3
ol A 1F A WATA Ev HAdxHL 24 F8%
TARI, 4929 ADRS BARFES T7F e BE AR A
£33 ek

et 2 Qe A TATGAYAN F4o] BAFoE B

Ak ol2dt ZE BEAE A¥og HYS FIAMT AT &
Stk &, Bo AHsly Aldsiy @ A9Ae Ay EAN AN
E(ADR)Ol o £& Eg}t}.

olg|3t BAL §ldst= "oz wiatEo] WA ALt A
¥ 4Hnegotiation)©]t}. P negotiation)}& A3z Y glol FAIA
o] Fxdtell AL sdshs A o] Fio] HuR Buye A¢
ol A3 AUt 1 £AE AT T ok A3 gl
oJ3le] o]Foix= A AHES ZH(mediation), % (arbitration),

l

8) Leo Kanowitz, Case and Materials on Alternative Dispute Resolution,
American Casebook Series, West Publishing Co., 1985. pp. 6-7.
9) &gt AAA.
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T 2 EMeiZH ol &3t doto

isl

Zrol M 2l (mini-trial), 4 « $A(med-arb), &% Z%Hombudsman), ¥
¥ ADR(court-ammexed ADR), A}4d7A(private judging :@ rent-a-
judge) -olch

dutx o2 ADRE 7|27 EAs) AW (primary dispute resolution
process) ¥ AFZ EAg A (hybrid dispute resolution process)2-
2 Us 7 Ao 7124 BRAYHAE Q4 negotiation), &4
(mediation), & A(arbitration) 5 ZA 37Xo)w, A4 LA
Holl = 24 - Fal(med-arb), H¥Y % A(court-annexed arbitration),
YZH(court-annexed mediation), IFe]AEl(mini-trial), AF#d
(private judging) S°] Aok ot AFH EAHAPHEAE HoA
1o] oflxn HQol uet A2 Fejo BA

g 4 z A E A &
LR ENE L EUET R T A4
e T RO [ GE |9 aae
o Y ag 499l 24900 | 4918 FAo] | BAglel 28R
T A 7Rl A A
- e R PETE e
dxlo] QAlA o o
G Ao § 248 49 | 94% 24
e FARA 7% |FAGH T8 | EATA0] B | 2599 0E
SRS s U5 74 9% 23 %
SARNAR |45 NEGNE | 4% 0Ra0e | WoH A o0 o o
Beel AR el el o me FAgwy | P T VT
29929 49
aguer o |us o8 sie e
FEYS AR | AR Ay AN BT

AR ST wEel A AbAE] oskA] ofug EAsAY, TRAMHATXKIV,
RIAL e A 3)(), AL 1992
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gy B ngeAe dubEel 2 duie RREYE A
o 23d ozt EAEN Adske A3 MUY=} £8ARL
of el EAHNAPHES SN BRetaat ok A
Ho) 3 AL A, 8% B BA(adjudication)e] AW 1
& Ake] vz EAK negotiation)©] Utk

o€z BaFAl YoM AT e dHd EAsta
Ak 237 FAE AR AYPEL 2QAIT] wet 2t 23
o Aol FAE A o ke siEdEelth 2 v tiAlH
2R AU e A3 AJAEY 2847 Tl weh 43 wd
o] Ayolo] EAjgttt A3 AYHESY 28 weh £ 2
=9 2A5E ~=9EZI00 FHgsH <1 31> 2ot

o] AU|EX(C. M. Schmitthoff)= “FAle A%EU 1
AL FART Fow EAY Oﬂo% ARtk s Hrk
b1l olgjgt Hrle AL sidshs Wiel AXH, AFHY A
Z AR AYe] AEst o3 EAs AWl o AL 9vlst
I ok

dl

{0

[o]

=
5
s

100 2R, “z=Age] dgel AR B 4FH A7, Bt s
A, wrabEe)=E, 2001, p.15.

11) Clive M. Schmitthoff, Schmitthoffs Export Trade, Tth edition, London
Stevens & Sons Ltd., 1980, p.411.
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o

15]

T

—

e JAtiE(communication)S B3t 5 W5
29| Fel(agreement)l o2& Aol Fd 4 Y
APaA ool R, Faold EAEAY dH] xEstr] 4
2 gt & Yoprbe Aot a2y ou @ &30 FAIVME
TAHoE Hosr|F A3 4A ¥ot. EANEY #dd FBo o
g MES F-3Y, Fred C. Ket ‘@& 4FHe oldi7t 45

& 0

N

{0

2N FF9 olsie AL T FANT A e FIE

T EAog gAFQl Ak AAshe HAolgta sten ‘¥
Aollis 359 olslig Z5AY Algte] lom olgd FFY ols|H
A glole AT Aol Altt'gtx 19 o™15 Fisherst Uye “84
olgt Aujuto 2 RE o] nigls AL Aoyl AT 71EAQd
drolth. 23 Al o] ofE FAo] Bt TFEH olaB
AE 7}21?4;*& T o2 A0 #stde ME AFsheE oluAE
M AS geol TEshy] At AR YAE Fars 3AT60]
g3 6}9?\‘3}. T3 v)=e] F3 ¥4t Herb Cohen fﬁ”"]% a
717F Qe A ERICERE dofuy] et 19 57+ dojlf
T W 238 & AAT =8o] JFA A58

12) Coddington, Alan, "A Theory of the Bargaining Process : Comment
Reply”, American Economic Review, Vol.56, No.3, June 1966, pp.522-530.

13) #x4d, "HARAYE,, BEAL 1999 pa.

14) Irwin ]. Schiffres, “New Topic Service-Alternative Dispute Resolution”,
American  Jurispruudence, Second Edition, Laeyers Coopertive
Publishing Co., 1985, p.13.

15) AlA, "FEEG ] Al wt
9, whAbe=E, 1995, 12, pd.

16) ;Lf"ﬁi 3B, TR el Rk, A EE, 1990, p 9.0t R. Fisher
& W. Ury, "Getting To Yes”, NY, 1984)

17) Mg 5%, Tiese] fhak, , AR R, 1990, p.13.(5{ % Herb Cohen,
"You Can Negotiate Anything”)

>
o

% A7, dgsta o



CHA A 2dsiZH ol g5t ghoto] 2sh Dz 787

oM 7 8T 24 EAARAPL A A FA -
A 7 doke Holth FeAHo| FAWIE EAHse AEE 7
AR Ao, Aol dAS AAshs AR FARRECIH. ol
g A “H—r°ﬂ "E*o M 24 T9 £8¥ AL o At

2. Z=%(Mediation)

% (mediation) 2 F8F AR F, FAHUo]l PAEY &
of Hioll VYt BARAREC] A FAE olE F UES

(o3}
o 24Nt &, ZA(mediation)o] & FHA A3
AR AR AL M2 78S F e FARUE =
T T UEF EoFe dAoln ¥R AL A3 =iE T
on WYsh= Aot

249 AooA AHA 24E HWEH ol 2t

O 24A= THEHolt

@ 234 29 428§ We=g 3t dde 2u A ¢k

Q AL AHdA ool odsf 2AE sty dake F A

Ak} ol ge) Alelol EAT,

@ 2L MR g BANAL 9o EARIANE £8
A= 2AAAE FUAY FoE B
® 24 A Aol gl
ey 249 4o Uy TR FoT PAREY A2
Q) olatell ek EEHojof el elm PAAS] AEHA AP
o Tojgo] glo] YT 242 BAL AFIES &4t 9

A
T



2 HEHR B12%F

o e)EaA g gAEe % F UES E9FE Aol

AR, 24L& A daelng vgAz JPdch w239
A Fol nBHE BE AHE EAFAAET 23U &+ Ak
4, 24L& vagAelth oy wBHAE RIS &
Azt £ FAE /M IMH2R e AHIA g AFlA
gEm AojsiA B ARES 2ARJICAA AT + Atk 27
z3o] 83 Folk FAGAAECY 24U 2AHA HAN
W5tE FREL FASA geth vk EARAAE] 2AFAAAN
l:l

AAARANN A ARE YWIlA & Roth
z2A49 Aae= gubd oz Bagaixiel A<l &M A
A m SAEcH: Aotk 2 E EARARES £H100] =4
o N7Ig A, G FAT didate] W, 24HEe FE 129
T AR ZE ARAGES Aok

nAlgte e, 2HL PAAE wgAFgHd Aotk adelyt
AAME FAd dold AME ez UER AAdxFds 4ES
of F9lo] Agjelx FRIANE Mt €t WiE 2ANA =
AL vl BEol 2HS £ gt

LS4

2]
e st A% FAZ ATEAAY 9ol FAAGE, YAk
A,

ofy

0

fr Ao

. S0 dojut o

) John S. Murray, Alan Scott Rau, Edward F. Sherman, ” Process of
Dispute Resolution : The Role of lawyer”, Westbury, New York, The
Foundation Press, Inc., p.248.

19) Susan M. Lesson, Bryan M. Johnston, Ending It : Dispute Itesolution
in Ameriaa, Anderson Publishing Co., 1988, p.133.
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rr
1A

A 249 o] oflth HAY AMIAAR FidS vdat
lopda EAsdo] Avtgt A¥Eo] drh
A (mediator)e] JTL FAIIAES E9 FoH o2
ZR48z glo} w9 Fasith 2AAY JTL FAAE] A
gtebs] $AE ol A3 WEY F Qe HEFY =gE
VEE E4FE Aojn 2z} ZARAZL duide] osj#AE o=
TE€E F QUEE E94FE Aotk Ed 2L} A7MS
st BARAIES A #3f =ostes s, AL F
s B0l AL F2T 0 Ade) B8 FeHe 2L
L FuE F olon, FiREe] AR qHIE AT W
A Aga) X5 grh2h ojH R AR glo] AL AT
ARzl S XA A Akl Al 4R wES e sjdeke Al
A3}, ojm) 2Alo] A AN SHE AL AR} ot
ZA(mediation)2 AT M2 oA #AE FA& Fou

27 BF S Aol BEY v AL

O
o

ol
o Flr X

o N ox )y mX
b

flo r

3. 2toj & 2|(Mini-Trial)

mini-trial? ol gol= EFlelet T dov MEY A

20) Irwin ]. Schiffres, op.cit., p.15.

21) Leo Kanowitz, op.cit., p.79.

22) zholA®l(mini-trial)¥= 73249 HE22 L9 CPR(Center for
Public Resources)® # &3] A-&3|eliolr HEWo|ME 28E 13}
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AF ol UF9 gadat HAE Ze EAHAATIHR o
25k ZrolAl2l(mini-tria)E 71947k BASiE FE o] &He AL
2 71950 A25A%S ANA FEd Fozw AU 24
o] so] BAo] |AHA e A% rIdulEAEse] AH FAd
Eol7tn ARt 34 ?l”oﬂ’ﬂ B ujo] #AARE oSt 1L
28] F+= 5 ¥4 Hnegotiation) S F= Azjo|ty. &, mini-trial<
9 dF-& A9 13 oy 4 ARt ghollA A= &
AR H O BT GARE Fgol 9 wAE Fote] BAS st
= AztEA, BARR) 2L zEon sjFsy] flste aietE
ADRS} sjupoict24)

A8l 7rolAlzle] Mab ofelish o] AAHTH)

D BAAEL BoldelE ojgap7|Z Fostar Zholdel Al

A3t ol g gt

@ BFAAEL A FAol 97l N 4F FAAEE wds}
of X}

@ FAAEL AW WEAL Hetuy AFBAL e aFEoFY
A9 =YH zAAHneutral adviser)Z AP, 1 Az
ZAelogre] HEyl ztet

@ SFAAEL gsts HaAbe AEvidd 719S ety

o] Tokst ol dAE s S
Christian Buhring-Uhle, Arbitration and Mediation in International
Business(1), Designing Procedures for Effective Conflict Management,
Kluwer Law International, 1996, p.307.

23) A%, ARG AL] AR AZ-Alternative Dispute Resolution &3
% FAoz" T2, A1923%, ddrAEAd, 1988 1, pb

24) B, "EAANTAE-oE E -, AGAL 1999, p362

25) Irwin J. Schiffres, op.cit., p.16.
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F& A, olu) wEA 24sE Ade] Y 1Y

o YEAY H1 G BAHstelo} s, A AL WA}

| 3% 2 QFehs 59 Ak2ol 9 e 28T £ Ao
2o ghastelop g,

A e P ABL AT 7 I 93

%
HES 3 oS Fohdnt Hu FPFAE0l %‘94@01] ol2x]
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foi
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fo ©
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ol
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(o
ol
my
oY
:{o
ofN
hiach
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Zroldel(mini-trial) FAfellA] 2AAe] ke F5HE %
o] ohm, Ao Ado] AP slrjets o] Axu L
AE AL otk zEE olide R(adjudication) A
(arbitration)®] F 7FA 84 X¥sta e Aolrh ®g 21131}91
Aol e 2, 2 2dAE oud dds} S Ay
A A%E glom EARF AL E AdE A X @47‘4
o2 Ztol2l(mini-trial) = 71U By FRoletn 2
9] t}26)

e J
L
e
(o3
o
worir
4

Oll

4, =3 - S™|(Med-Arb)

%A - ZA)(med-arb)E A3AF 2A¢19) &g st 2AHo] A
ol RS AE FAQoEAY S S
v 237 FAY AZHQ BN Aot o] BAAMHE =
A sAY AHE BEF /L e Aol e vl 270

dofjstel TAREE Hele 35 2HHAAM 24

26) Ibid, p.16.
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274 FAE 24 f3el Aok AAY f¥e 2499 4
2 WY Aws A8 932 9shs Agol FAL 4ol
tHmed-arb : same). T Shbe 2329 482 Byshs g

FANY] H¥E P9t Aol W& A-foltHmed-arb
difference).

med-arb(same)l A A32HE FAlel Hi &4 dis) 758 3l
© A% 3. a2y med-arb(difference)= mediationol 3ds}
% AdATE FAol FHol 3l EAel sl £ Ae EBA
it

mlo 2

5. =l (Arbitration)

FAE BAGAA Gl 7122 A9 B AP 7wl FA7)

ol A4S dshs HAH T8 ZA=(ADR)S shtolth

TAG BB T A AR Fene mzt Ao MER
Aol Bt HE e Feflol 28T £49 4F £t AFE L
BZ 3tA] opystal ARIQI A3AE FANLE AAst FAY
ol #Ael 27jE FAY 2 BAH EFFeEN BAS HITHo=

-

Saske AFAEST FYY F Aok ALY GEz F4F A
A7kl 2ANAL AQIQl AZAA s, thek GAA) 2
A o5 B m2r12 vle) gelshs Aclgkm Asha 9}

27) 3ol FAAZE ‘?z_”&!o}v‘: 2R8& ‘?3%91 4ol ofatA] opstar Faol
osf sdsr|2 st FAALE



= T AR FadEu A3 AAske 24
oz BAS sjdsh Zlo] ok, A3Ae wde] &5t

aeu FA7E H1E Aol A 7R 712E e Hd

7128 S A Wge) 49, Sgle] tare A Bl B
¥ 9 9 o o wuo) jske Aol oldF EARARe
AFAQ 2R e Sy 240 Mg ARvs dad 2
2 Fae A 2R ART AFH 2N AP 8

2R APEeldR & 4+ Uk

Ay FYUEe B} 1A}
el zAlsks A Tt AR A Dae As F
=S

= Algez o) AYE Hageld oldse] fH Aol §5

o wlo
—z
(N
2
=
3
g
=
o
A
oX,
BN

28) Black, Law Dictionary, 5th Ed., 1979, p.96.
29) Anthony Walton, Russell on the Law of Arbitration, Stevens & Sons

Ltd, London, 1970, p.1.
30) Bz, F71E, S5 T, "FAGAFARE, | FEETA), 197, pd2.
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o4 WAL BVl Azlse) megARls) s thek 7]

dide A7IskAY 2 718 223 Y-S 1%171?‘“3}31 5 =

ombudsman®] 7HE YA 5L HIF o] Axr}t g4
g F2E wojo} sht HEYS 2AE d2d € 7 Je WY
1 2 5 s Aotk ZAAdAE AAAE e 228 Y|

&< 2o FA 432

n:E

O

7. < ADR(Court Annexed ADR)

1) HY5 Acourt annexed arbitration)

HAFAE} e Yo FAAES] 597t e Bf W

b %ZH"}EE stdg FARAES WA st ofd EH"é}Oq 0191’\\1

T &g ke Fdoltt. ojz|g

4 HdF ZHE ofnjsh= AoZ v=e] of7] WA Aldeta k.
HAFAE Adshs 22 °]w9rt ApAAE e XA

2FH] 88 BFE dof F7] Yt 4o AV FaA Al -

Z U= 2

]
A AdE ¢ Axe 2E TES] i%o/‘}x}% =2 HYd=

o o
u (O o
2

N

QL

31) HiRbgd, mid, pll.

32) Irwin ]. Schiffres, op.cit., p.136.

33) ZAA HAFAe HE8dY ¥ B¥ JHf USDI000 WA
USD15,000 ©]3te] SA-43 AHAc R Hol lovt Ay dAdkxuby Qo]
A @k { USDI00,000 ofste] THH A AR Qi 83l Qg
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2
1o,
o
>
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rlr
)
b,
g2
0,
3
[l
>
12
(o,

@ HhoA Add FAYL Ay T2 F A=A FTHEES W
25 FARZRE Y717E Wl ol9alHe] glow FAREE A
I T4 2¥e 2 Ao

g W
o fe@ BES 9A 2R B9ol: WEA BFE TFT 4%

H§g PHetES Hol ok

2) W24 (Court-Annexed Mediation)

BU2H L X (mediation)S WA Agste Aoz BAAE

o] o7 AWK voluntary mediation) FE Hol nlg AHd 4A
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ABSTRACT

A Study of Ways to Expand Use of ADR
Ph. D. Kyung-Bae Kim

ADR (Alternative Dispute Resolution) is a system to
settle disputes without having to pursue a judgment
through the courts; it provides an alternative to
conventional judicial proceedings. As such, ADR is
available to resolve a wide range of disputes, ranging from
minor disagreements between neighbors to contracts
involving millions of dollars. One can say there has been
"efficient resolution of a dispute” only when it has been
settled rapidly and finally to the satisfaction of all parties
concerned, inexpensively and in a transparent manner. In
this respect, ADR may well be regarded as the most
efficient method to resolve disputes.

In order to establish and disseminate ADR as a practical
dispute-settlement procedure, first, governmental financial
support is necessary, rather than having to depend upon
fees collected from the disputing parties. At the same time,
various inducement policies also are required. The most
important factor is to make people aware of the fact that
ADR is a low-cost, speedy system and more practical
compared with other procedures.
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Second, cooperation from legal circles, lawyers in
particular, is absolutely necessary. If disputes become
serious, the general public normally seeks out lawyers for

advice.

Third, disputing parties have to be convinced of the
benefits of ADR, secure in the knowledge that ADR will
provide them not only with economic benefit but also a
satisfactory result. Diverse ADR procedures should be
developed and implemented to facilitate participation in a
comfortable atmosphere with a mutually friendly
relationship.

The most important factor in achieving the wider use of
ADR, which is attracting more attention of late, is the
expectation that it will bring a satisfactory resolution to the

related parties in dispute.

The trend of seeking a new dispute-settlement method
also reflects the changing sense of values in society today.
Therefore, one specific method is not suitable for all kinds
of disputes. A proper system should offer different
approaches according to the pattern and type of dispute
and the parties concerned.

In selecting a dispute-resolution system, several factors
have to be considered - the relationship between the
parties, their financial situations, the necessity of
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maintaining confidentiality, urgency for settlement, etc. In
the light of all these, it is desirable for the disputing
parties to select the most appropriate of the available
systems, not blindly turning to the courts, if and when a

dispute arises.



