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(Abstract)

This study is to understand consumer’s information search activity and satisfaction,
When they buy the elderly related goods through internet market and to get some
ideas for silver industry on internet shopping. The 382 subjects by online banner
formatted Questionnaires were analyzed by frequency, percentage, standard deviation,
Person’s relation and regression analysis by SPSS PC program.

The major findings are summarized as follows.

(1) The most respondents were young and well-educated. In terms of psychological
variables, the degree of the consumer’s perception for internet usefulness and using
capability were relatively high. (2) Information search amount of the group who have
experienced purchasing elderly related goods through internet shopping and had low
perception of internet risk is higher than other group. (3) The variables influenced
mostly on consumer satisfaction were the age, the sex, the purchasing experience
from Internet shopping, the Internet using capacity and the perception of internet
usefulness as well as of the perception of internet risk.
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