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ABSTRACT

The meaning of foodservice industry is various but especially its most important one
contanis a service industry. And so, foodservice industry should provide very impressive
service to customers. if workers don't satisfy themselves at the works, they can not give
a high qualifying service to the customers.

Therefore, this study showed how the worker's satisfactory degree depending on
working type effects on the growth of feodservice industry.

The conclusions by questionnaires to workers who have worked as both a regular and
a contract employment at Special First Degree Hotels in Seoul are followings.

Very interestingly, the proportion of satisfying degree for the workers as regular is
34.94% but the degree for workers as contract is 36.8%.

The reason is that the average age of regular workers is high and they have their
family to support and they have changed their job more often than the others. They can
express their problems through a labor union but the part of solution is very small. It
must cause to decrease satisfying degree.

The workers generally satisfied to their senior employers. It means that the negative
image of higher-ups in the past has been changed. It is a serious problem that the
proportion of satisfaction degree remains 30%. The managements must perceive the fact
that the increase ratio of contract workers does not make low quality of service. They
should know that the satisfaction degree of regular workers is lower than contract ones.

In order to increase the satisfaction degree, if the managements can find out the way
of taking over their authority and giving a motive, they can reduce the ratio of
occupation change and nonattendance. And also they can promote the productivity in
foodservice industry and in conclusion, the foodservice industry will have growed very
successfully in the near future.

Key words : satisfactory degree, working type, foodservice industry.
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