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ABSTRACT

Outsourcing is procuring of outside resources, other than core resources for core
competence, by a contract, from which a corporate can focus its core resources on core
business.

The outsourcing strategies of Korea tourist hotel business are in a2 rudimentary stage,
which has been limited in simple work areas such as housekeeping services, room maid
services, parking control services, security services, janitor services, laundry services,
facility management, shuttle bus services, and sterilization services and their purposes
are mainly to retrench a burden of employment or firm-fixed expenses.

Therefore, the outsourcing strategies of Korea tourist hotel business have the
following problems.

First, their outsourcing has introduced only for the purpose of retrenching expenses.

Second, it tends to deteriorate service quality, due to lack of pre-training.

Third, it tends to concentrate their attentions only on simple repetition works.

Fourth, their outsourcing is slow adjusted to the needs of business cultures.

Outsourcing services in Korea tourist hotel business have never contributed to their basic
concepts such as 1) maintenance or enhancement of core competences, 2) promotion of
business efficiency through service quality improvement and expense retrenchment, and
3) achievement or enhancement of competitive advantage through enlarging their spe-
cialties, cultivating their market, learning new knowledge, and developing their asset.

Therefore, this study is to insist on the necessity of overcoming simple repetitive
service outsourcing in tourist hotel business. In order to build a core competence and/or
achieve a competitive advantage, the scopes of outsourcing services should be enlarged
in Korea tourist hotel business.

Key words : tourism hotel, outsourcing, rudimentary stage.
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. ZAe M| & HRsEH

A=, B3HE Frshe 214171 719 A6l 9] 7199 £ 2 o) e
Al 2% Ndo] AYAF-7IATF2 - IAAZ oA & AFA e sidolrt.

olgigt FYATFL Vo] &3 YA A3 A3l ¥slsord Wk
AR &3] olalsta Wste] Wke] ALE = N2E VIS M 4 e 7
d FXE g eR A A PR o AYS-AE A8 =Hol FR3)
€ 298 HE ¥ & A drke A5 dA)9] A (co-alignment principle)S ]
Aok FTHAZE, 1999).

Sl e IMF 917] Alejo]l ¥ o]2]gt B gl #e side] EAZ o=
=34571 AFstaen 23] o2zl 2987 dstd] A&stA t-gsr] A
A7t A7) Al FsId e olE it A3sleA Alsd 122 #d AFEL
HHoze Fo ZF9AEE 7Id ZAHA 223 EE ZIALE 7199
AT A AAo] HE Y4 FRo T&F 02 FFIla, YFHozes S}
o i waA dgshe 239 FAHS FH3le= SHAA VIJEY JHIFTS
ZFaz} s8=lo] gt oled /d-g vt o Ha m¢jo] s 3 gl Ao
o}-2-4%J(out sourcing)o|t}.

ol ol ZIe] A ol wiEA] Hag A A Aejdln el
o3 AU E AFZHE Ao 23] 2@FEN G4 Tl AdE FF3e
A U, 1999).

u]E9 A8 T AZFAME A 959 AT okxaAde] 9B I A 7]
ol A 2#ilu wFeA e 80 dd T2F E87]9 AR o] P(re-engineer-
ing)7} ] 2E A (restucturing)e] Ao 2 A7|A @ Aoz Fx vw|2ANE
EXoz ste H&FTRNA 9oddd e ARG S Askete Yot 3738
S8 MBI Jon, T BT A7 EF R iR 79| I EE
At ol AHE AFH R =Yt UTHAHIA, 1998).

SelvEel A = 97dE Tl A)ZHE IMFAA] St A ti7jdS HFRE st Avl
o BHRFA 252 @711 BF gol Uge Azt Al&E el et ol &
g AN = T3 FFHA 719 R olxad S EYdke 3o w0y
I ek 1Y R UES Hs] AsEd A YT #HS 5
TZ 23S 248l 229 eysld nE AM] & aelx Au| 29
g 7 el E7)E A0 JFE F e AEV R AESF, 1998)d = B
o cjelg e Jide megle] Il Fab vlEA SRoA] Hok 4 v,



BHITE obxadd Ao B ANdH 2@ 125

Fage), 2490, ARAT, 718, vk § BE ATl AT obga
Hoke 2714 B Aol

ol Wt B AT ek BR5d Y okxadel A Fo4L A
Z1%ka ok A YA £UY Qo] WEA Teistolol & 225 B Y
ATES oz BaEdoRA el B35 oheay A BaHE A
g At 34 a4 ek

9] galel BAY AH, 43 ATEE 5o 29 7S

I. OI=RZale] Jidlt =4

1. OI=R244l9] Jid

obz-AAdold 719 Add Y 18T AAMA MK corporate strategy)ol] &3= t}
z}3} M 2H(diversification strategy)] ¥l =22 E 3 vertical intergration)2] ¥ 3
o &3 Aolet T 4 3lch of +UA FHE NG A4 AN ol BE
4R Aol eEsteiof dta I o= BFE VIdo] WH3E & AWVE VIdEE
7 B389 98 7R Aol 214 71X AlE(vertical value chain) 242 E3] 2
Hote AL i, oA £U4 FHASEL UZY #A9 Aol A
2 aslol Shou, 1980dtkRE ARe] At AT AEA B Fo] AAH
AAHE 23 w2 2710l Zn e AAEY 2o #F A7t ALEH
B4 QR Jldel BUYE PP 42 BHE ohin £D dad APAYE
o £ FAUA ALHZ ABAY s +14 FPe) DL B 2D 2N
v RStk A& W WA HAA2F, 2000).

g Fotol Friel IYEE $ETF A £ AAT Zoln TEF 2FUA
% Az 7GSRI VUE BEVAT A3 F3Ae A% 9ol 71&TH A
F9) F9E PINIE YRS AL FAR FAE AR, A Ao)
A AU FEANS FILE AR ABele) 952 7A 22 Fo]

243

o &, 7I4ES Aol sste A %S /AR J1EE Bl
o] PEFS WAL E £YT o] UeAE HES H, ¥
T¥Y ot Yot G o8 BHr} A8AoR £YY & 3w IF
A FAE vl o]Ro] obxa/dd Rolti(FAIZ, 2000).

obxaA e Jig ool B A ATES AHER, “of22A o7 el y)
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£ 1= Zl(Elfing and Baven, 1994; Domberyer, 1998; Kliem, 1999; Finlay and King,
1999)"0)ehe BT “olxAAo|@ 7149 AF Fh JA B S Ax E2 7Y,
2o YRz 9izge #YoA A== /g (Loh and Venkatraman, 1992;
Elfing and Baven, 1994; Venkatraman and Loh, 1994; Alpar and Sharia, 1995; Coase,
1937; Williamson, 1979; Carlson, 1989; Hart, 1995)3} A 2ju]-& AA|8t &l 1
215 &= 70d(Williamson, 1985; Benko, 1993; Boon and Verberk, 1991; Grover et al.,
1994; 1996; Nam et al., 1996; Lacity and Hirschheim, 1993)c]2k1. 7 2Jatd &t ©]
% Williamson(1975)& “U#3 o]AY AFH o2 Auislo] 33t BFE& 4
Akt Aol BEE 882 SHA oA Aok Al ol & R
7HE AEshe M@ oA ool ERIHAY T ST

A& =0 T2 A5 FoE BY, Gibson(1996)L “7|EH o]z WHEARI
F5L 9% Aoy £Y £9shs MF D" AL, Labs(1997)E W
Bod dAF o FYPPA Muj2EE 5] Y A2 RE AFde Aol
S99, Engelke(1996)E 71919] SRR 2 488 4T N2 5 3
A SHe oAk AAolet UL, Kraker(1995)E ol o8] RPR A4, 7
47 gl e Ae 2FA ol APLE + A= A2 PHE B o)
2 Sl.oH, Neals(1995)% “obxa4e 7199l 718, A9aeds 29 T =3
71%-& A 39 dAA FAFE 71¥olet 311, Saunders et al.(1997) oF%4
e ool AR WRAo s ATAYD FEH el 28 g Reln Frishe W]
gt FsAH

o2 3o 2 Anon(19952) oF2AAl¥} 3% F(contract-out)e] THE HEE A
FaQed, ShEFe T2 200 4% 0 H7 BEoR ARAAIA L
7 @gste A uisted] WA olxAiAe FFAAS FHGEA el w2
F29 482 TR VI BAE FAlSE Al -

E TAHA(1999) “olxAAold AFH o2 FaTrt 2e AFE ¥l
g3to 24 ANYFE FFA7)E Wielth eka iz, AL &, 7, AN
i 71&, AE, BER8E 52 NENy gdte ZAog Aol dite FH9
A E A2 e A A P Atolzka it

o] 33} 2ol ofaAeld Y AP F7EY 7|4 Ee] YR £ FF
£ 93l ¥ 4dRS Har] 9 Ao Vo] BAstn e digEFE o
2 Zgkelr] 98 Aoz Pt VB EES 7Io] dite FEe A
THAA, 71E, BE, AvlE BE ATE T U AT GHZTE A3 AR
AR FHolgt I 5 Uk

o]g} Z& ofxAAA e g /dE IMF o] %o #Fade] ASuHZT Y
3 2 widis de2 B o HU2A 22PN A9 g4 55 §¢ 49E5eA
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An 2HoA "yARow =ddledor & Adel Aoth

2. OIRAA0| X

719d0] obx2d & AdAge R FYAR st FH L 7|ge] #= 44T v &
Z7HFinlay and King,1999), 134]) ¢} ©47|7F & @A ojAe] v]-2H7HThe Econo-
mist, 1991; Mcfarlan and Nola, 1995), 8] &4 E-Eojjxe] 7+4 v]-8-47HChalos,
1994; Branda, 1999), ZFLA 2R A 6] & 7]EA 2 AH(Lewis and Sapping-
ton,1991), 7194} A4 BYF &5 oS JFs] H3A 7idel BFAola BE
2 FFF} Auj2Ed g Y AFe W3AF)7] felx(Grant, 1995)2}
g o, 1990t Falel] JojEojA e v-§373 YA 4F 62 53] A
&} A](Currie and Willcocks, 1997; National Computing Centre, 1999a; 1999b) 7|4 &
o] o} AL FIPFtin ot

A oM s 239 FAZ A FAAH N FEH} Av| 2 T8 F
B zHo=z wE7] 98(Quinn and Hilmer, 1994; Venkatraman, 1997; Diromualdo
and Gurbaxani, 1998; Domberger, 1998; Quinn, 1999) o}-3-AA AekS 433}, &
3] Diromualdo$} Gurbaxni(1998)= 7]¢jo] o}y AE Eddte Z3L2 AA,
A A Zaet 584 F) X, A ARIZESHEA A1 <19
el 1) AR, A AL AR HRCIE3 BEE AL el 1€ 9
bl shth

TG Quinn(1999)2 opx 4 =8]9] EAo] B H-&AZE 718kt ek
ouh, 0|22 7Y AR A A, HAFF 23], Bk & Mu| AR B3 B
FS £33 7HA A2E fEle Ao wdstn Jrin e, I AR 1)
9] AFA QoM B2 HEAEZE A3D AHEE BE, 1997d IgtelzeAt
o] FHUA =¥ o' 39 24 suint 22| E HAe AT GMARS] 30,0009 # 7t
AR FE @7} o)stE FE ) o} 3t U (Blumenstein, 1997)59] FA] o)A A&}
9, AR o2 {FA8A A& 7HAAFS(value chain)EA ] 23] ARt 75ES &
Aste], B} g3 Bk 849 71 E9 &35 vepdrh(Kakabadse and Kaka-
badse, 1999)31 & 4 Y= Ao)Yor o= B 2o} & (Blaxill and Hout, 1991;
Chalos, 1994; Teng et al, 1995)0i|A] Y¥}3lule} o] ITAHA AFH QAEZ v
|74 SHAA A 7[TES b4, 71ee] A A4 skE ¢ of
& e FAIE A3 3lo] o) Rzt & Flojrt}. 53] Blaxill#} Hout
(1991), Chalose(1994) 52 5 35 FA2ZFE v & AHE Uehlir] sl
ol Ftha S AL, Quinn(1999)L BAATHE FE FAZA e EAo=
AA Hxe ¥ 37 dAZFEE AA Jng FFEH ARLE FEA 719E
o] olxAa vt stk

v
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W3} Ao Bee ATEL, 7|go] ob2aA sk FA oz, 7Ige] Frleld
22 2 adake] ZosH(Williamson, 1988; Chalos and Sung, 1998; Holmstrom
and Miligrom, 1991) 5 7]% 2 Bt} A&302 APA7e &Y, Boh 52 F
Zo)A2] 7115 A Z7] 98l(Price Waterhouse Coopers, 1999), ¥F Fui7]%5 Tl
A AAA AA, 17 ¥ 2A DAY He)(Quinn, 1999), AW S0 A
$AA T} B Qe YZ3tuA}t 3= B8 (Van Learhoven et al, 1999; Peters et
al, 1998)°l oj& AL AAISHHRT:

Z38) B9 7iQdo] obea AFL FY AMAA sk FHL 718 71 A
AHoz FPY RE AJTFEL o3 BAVY 5T B9 A ¥l nEES
T Y 2SS Al A FFYA2HY AFutazt st uldHzte
zmn A4 B84 AL 71E BHE A3 I, 71 7K, F5
Ed) tig 7kx o), 71e0] 84, AA9 F2, AUl FA Sk A7 A&
Z0), #29] AA 8, AL 494 Ax 5L 7|5 94 sole & # 3len,
ZaA oz 7192l Askperformance)$} 4-2)(benefits, profits)& St 8}5l7] ¢ A
g Sdolgt & ¢ Uk

9, o] B¥(1999)e 71go] obxaA Ak FPshe BHd w 1 JHE
23} go] EHF3MATH

(H 1) ol2a/ds 44
g 3
H- 84 ofAA B 84S Y3 F8A 4L 71TES oA
ole] 278 AhfddE A 288k gou YEUR Y S FEan e 7
»a}g  (Profit-center) ¢ 973} 8o £94L AATRE okAd
oBad  adoma A B 9F71E, 9 5 BAE B w228 AT 34
(Spin-off) A A e oA A e FH
34 4 olele] RE 7|%E olxaAdn FEAA L MIEHAE
FAE AN RS AAT)e BH
* Bozo] A7) 42 M2 A9 S FRToRN J3 ReAes
g3l 344(Co-sourcing) 3 €l

Al A% AAE ARINA Aol x2AA A YA 24

< 9% golge oFxaAd

£

HEHAY oA

29943 A9 okxa

* 212: ]34, 1999; p4s.
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ol2-AA)e] /MdA Edlx Willamson(1975)2] A #ju]-80] E(theory of transaction
cost analysis) 2 2HE| A A=, o] o]E& AlAANA 7o) 4 =3 53
< MEzA ke AL ART 4 Y Agol&7} 7o) E(economic theory)S 2
g deld & & Uk o] o8 7]@4 WE-EEF Y 250 AAHE @@
e 84ES A5t 7YY E55S BAsld 748 852 Fske 714
o] Z7to] Het, ©]d QuinnT} Hilmer(1994) Aoz 7|9 4 %}%Oi
Aol AR 7199 HEA BRE gSsher] Yo UE EEES AF] 9
3 “AEFA o}xAA(strategic outsourcing)'o]E= £o] & AJAI5FG t). NikeAl7} &
BB, B¢} vHAE, B3 T3 2L AN F EEEH AT /i HFE,
AL Az FEL b2y 3t 71X E Sdislste A3t Apple ComputerAb7t H 2}
Q, ZUE g v e BES I3 o T0%E o248k, Apple DOS
(disk operating system)9} 2| AZE o] 22 BES UEAHo R A FPFS
B 5% FHE fAStD de A7 2 otk

719004 ol St Fiol tis thE d7 e WFHoR g FHAaE
838t SHAA FFAQ MulAES oA st B & At =ul(Murray
and Kotabe, 1999), o]2} 3} =& #e] =M Accor Hotel?] “7}x] 841 Rel(value
creation model)”-2 317 7}x|o] IS F3F Al #AE A AAH(KIm and
Mauborgne, 1997) 2= 20%2] ¥]£32 743 6 A A o] N2 HAS HsHA
HAE F2 Aglolth

olge] ATl ool AAY AES aoks) M, okeAy AL AABA o]
< BEUZE 7|9y A 8558 (a¥ 3-D 7P7<] Abe 4 9 71 54
Pcrtex J‘Fﬂ
Ea <
i SIRENME: )G WS, Y4B MULA S N
-3 - N
@8 NEAT, WY, O : <.
| Margin
| ARNY HAY W AN N
X H H \ v
. 20 o FEEETIR L 33)’:“"":3’ K
MDER L . ,
as , Py
| FNMEY
‘ s
¥

*2} & : Porter, M.E.(1985). "Competitive Advantage: Creating and sustaining superior performance”,
Reprinted by Permission of the Free Press, A division of Macmillan, INC, P.37

{3 3-1) 7}x] Al&(Value Chain)
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(Willams, 1985)0] W& 34 AFS Fod F I 9% FE£& 43} #AE &
Ae AAst B FEE AR AE JAZNE TIFLESF ske Aot E A
olu}, 719 A dE B, AFe A T ol ne ISR 79 7HA
Sl 71 7 it HAFFT 4 FEE AR T GARTH ATe=
5 2 F e Aol & Aok

A Ll 719 ok AT i FEL VY AEEF A FEl € F 3le
Aola, &R, 71972984, 7199l 54, 7199 ZFIBEGRY A FL2 85
HEA, AR7IE BE, ATAR AH) §9 B3l HFES o2 FES 2%
ke Zolzt ¥ & Ut

2. OI=44 Meto iy

1) OIRAA Melo] RolM(advantages)

obAA AL A4 EFo JFHFE 5T 2 U FHLES 2ot AEIA
2 4 U3 MR BRE 24 & 4 glon, e & dda a3 EE B3 43
A ZHdA HE$9E A5 F 3, Wilshe AR 830 A4S Y &
R A, T3 7= FH A v]-§& FAZ 7FsE A(Kliem, 1999; Quinn, 1999)
olm 2L 71&, F¥ AFoIY BHEE NAdAML] F5e BEE NL3 D
< Y537 A% 54 Eolld 494 S FRE & e 7 o] 312 (Chalson,
1989; Harrison, 1994), &7 2e) WEHY 7 GASE +24 B¢ A% 59
She 279 875 AHANZ F dE NEL 71ES AlTste 3 T2 %4

o

£ g=8l=t] 82 F3(Quinn and Hilmer, 1994; Domberger, 1998), BT} o}
A A A D T YA 28 AREE ZAAF T, FEM Ha FEe
TH GAEL UE dAHT o2& A 3 7|dolA Bt HESHE #okst
Hop nFAE AFE ¢ e /Y Hol UrHQuinn and Hilmer, 1994).

3HH Jensen(1994) “Z AdHE] 4Hdol| A 9] IS(Information Services)¥ & o2

adrolehe AT =8olA Ml 7K okxad Ao @ A siAEdl, AA,
7139 A& AFS A5ES =951 24, 71Ye] v&S Aad 3l st
AR, &8 Y ETE d&  31en YA, dojE] PPl AEHS FE
& g Ao AT

oA ZE 71 ok A i} FE2 V1Y B9EE A FEel @ F e
ola, B, 7194 9EA, 719 53, 714 BIFRGIRS BA F2 ¥E
4, A7 &E, AT 1) 59 4B ARES ol #&& 2%
€ Aol & + 3tk

A7 73R AA st o= E7RR] Al eEsteiof Bt E o= FE

boboh MY

i

[¢]
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719l W73 & 2AVHE 2Hste Edizt €@ AL 2(FAR, 2000), ol= 7194
THH T AH= olojAA & Aojrtk. £3 o] +2A Fie) ¥zt A ¥y
7b obxad A=), 714 S0l A4t Al 37 59 AN E5& 719 A WEA
o2 FP% Fgeigo] A e AES &, ¥ URHoz 3% "aHo| gldt
2 BYHE o)F o} A8F R FPT 4 Sl 59 VoA £9L F(F
A7, 2000) AL oulste Aoz 24d /dE Aol

ol B& IAEL A PN T AARAEL AEH YA ol2A
o tia] A4 BFEL 719 Wil Ak stz ¥ Py FERFEL ofxaY
&+ I BT 2 olfre, AGFE BES] ATl Atha s1lch(Prahalad
and Hamel, 1990; Bettis et al, 1992; Lacity et al, 1995; Quinn and Hilmer, 1994;
Rothery and Robertson, 1995; Kelley, 1995; Peisch, 1995; Mullin, 1996). SjAl It
(Prahalad and Hamel, 1990) @ F&5& 93 F8(Kay, 1993)0] A Fo]} Ay
& UAQL 7% B2, 24 Helag 25 AA S 2 AR 71550 o
g olAE Pobg wivhn vk

a2} 719 A G4 o] TRz thal el glo] BE B
& yxsiged, 2 B Sase 8y Al 7199 By BEoeN sigol
A&R o2 Yale BFoln, oo wa) R4y BTEL BEHQ Y| VL 9
03l oA E = & AHoldt 348 tHQuinn and Hilmer, 1994). T3} Alexan-
dersh Young(1996)& 84 ¥ And 4714 ¥ oulg ANHQE, A,
AeH o2 7| Yol =AY &5, X, ARl o $23 & A,
At FAHA B E F2dhe &%, UA, A, g4l ZL 88 7o
Sk 50 d4 9F¥YS Z=xsiirh

Portere] 734 -+ #3(1990)9l] F-gohs the FAELS A4 Aol F7|
A FHE AFsta 719 WF BE fA oo} she &Folgt 5483 Sony
Ate] 2% RF A F2 3 PhilipsAt] B3 HE V€S o2 ETH(Prahalad
and Hamel, 1990; Quinn and Hilmer, 1994).

B3 Enbleton¥} Wright(1998)= W]-887, Az, AR v 843, dHE8%
B3}, obxad FE vzt od AFR<, dFEREY AT =Y, AT A
BHe 5% 39 ¥4, 23 2ae) gAY, Fole 37}, Bt 2 24 494 &
B, AUz S0, B2 299} A4 H2 % =52 B} A B(Labor peace), AE
bzl P2 b, Hoh we A4, AGH A% B 54, B 88 52
ohgag AFe) §oi@ Poz ANTUED, ok e BATo] FEAeD AN
& 2= 2o olAaY A {3t A& EHEME FuEsld 4% A
ojgt & 4 Ut
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2) OIR224! &=o| 7ol R4 (disadvantages)

71o] obxAA AgE FRF loj kil & f8] LAEL AMula
AE 5 FFANA JEH 2R E & Qlvke A, v £2870) Adg £ e A,
T8 715 d3f BAYES AT & de A, FF A @ARA Ao
FAHRIES AP 3l 57 F8 71€E9 A4, ARE Jleg, 43 715389
SUEY 4 754 T MEE A 38 4 AUrHCurrie and Willcocks,
1997; Kliem, 1999; Quinn and Hilmer, 1994; Domberger, 1998)= A Eola} & 4= gl
<, olg|g AYEL FF A FEE0] ATee 7199 &7 2R ke
o dojuA| =31, HA7} A (Lowest winning bid)olm @713t 7 A2ke] 790
E3] 2AH7] H& Flo|tDomberger, 1998).

T3 IT(Information Technology) 4ol A 9] o}24aA A= FFAY 7|&
TN AL 714 FF0] BEE S olFL 2 Ul 433 FEe &Y
(benefity A oA A ] 31 Ave] 2B FEFd &) @ 4 glth= A(Geitzmann
and Larsen, 1997 ; Whang, 1992)%= ¥l= x| mgjsiajol & Q491 AHojr}

ob&#] Jensen(1994) F2 BA1E FAE Ad 842 AAG e, BA 4
AS 9% FAETH v BAEY F /AR FESIA obxAA HEF 73 A
5P oz NHEE FIAT

obAA RN 3 Al {3l 845 dg TPz At AAIF WL G4
Embleton¥} Wright(1998)7} A|A|& HEolet & 4 e, 548 44, 5 9A
%] Bz232 A AA $8te Aoz Jd8E JheA, 39 ¥4 ze) &%
& v]&37} Bg 71eAl, Ao E At GEE5S £330 AL S A
A s}, At M2 ¥]&F7L A2 49 A3 714, ATFAA AN o
9] g JAE BERFeE A A7) 93] Al B z3HA FE IbsA,
29 A4 3=, 134 B4, 7€ FEAAY Ve B8 FEeR A3 Ui B
28 2, A2 A mjzZte g Qg AEkA 7)3) 4A 34, oFAaA dA)9
H]-gof] gtE AFAA 9 FAIR AT d A3l 7154, T4 slaE Qg 7Y
ojn|x] FA T Atk

3. OI=2A4 &=fo| MBR4

719°] A9 FhRA & A A A 5 NEQ] 439X
9] 94& Estdol AR, B} AR oz Agxee] f3& A she aAd
AMe 2 AgpdE HUsh 433 848 ARH oz wdslior YA Aot
oA ek Zloltt. od] ofxAa/d dEgdA e AFH g4 tiE) AAIS A
TES AR, Saunders et al. (1997)-& IS(Information Systems)¥-E-o tj] 3k o}
249 F gz ATolM ATA oA 284S A, AA,
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Y7150l YA BEST Z3ls] A8l AAH R Fa5ta, 1 9 o
715EE ol 3IEE 3o, A, AlFdA ] Z71E AHeA A48 B
4E IREE B A3 BAE E53] A, AA, e JE IAE RR{E
= 3l 2zt dA 9 ZA(strengthyE©] 1A 0|20 FHEE stoof 83, YA, AF
?MIS’Jr SEUZE 2ot 2 Feie Ak 9ot Asfixiof sk ¢, A, 5
 FFlY AL Y AFAA L AAFF, Ao BAH Fol, IS7]5 g
7T oF B S g ‘ﬁ‘?ﬂl?} 227t .3t sk

E Grover et al. (1996)-2 IS H-5o thdt 252] Afor T2 ol2A/) Mg
< AR, ITARIAA 7192 Z}iﬂ«l AALgi ol AFsta AdAR 7ol g e
AEA XA ofzadsta, ATFAde] AN LS 2 Z3AA g4t
AL AES o0 (A4 89; strategic benefits), E4, AFFA <] AH 7]
=2 Yo 2RE ARYH F29 AAE YSIAEE o, HEAd AGS 53
A FdA L v &F2E ALEE dtojof st FH(FA A &: economic bene-
fits), A, IT A4Qe] HAHD 71&S 5T F dojof 3], ol 7|8 ®st
& A4 Astel] ME JEo2RE Hojd 4= Qe 27l (71€3 &9, tech-
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