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EiLls SXUSY 242 0idts HOR, MM HM AN (stability), L&
M(consistency), OGIEJtsA(predictability), ZH&4A(accuracy), 2AENsSH
(dependability) SOZ HsE 4 U= HIMAN 2R A HE0ITH29 &2
Kool =Xat=29 MM HSUAM ARM cronbach's a Has 249 220
IR =0 0.87019 1), B 0.78 2 LIEIL} 240l =0| LIEIY HE 2 U
L, Ol =FE=2E9 SEAH0l =1 HZES UWELIXHE |{oi0D E=
ULH.
<ESMiEAE QOI0 et Alzl8 2521
B3 mean alpha if item deleted
SAlo 25 4.39 0.76
249 ol 4.21 0.87
SM0 4.04 0.86
SA pEE 412 0.82
e & 4.59 0.80
HUX 28Y 2.67 0.83
SAl0 HEHS 3.42 0.77
SAlo 28 4.35 0.74
S49 20 3.89 0.74
S0 et XA 3.43 0.79
SA0 Ostsd 3.73 0.80
ENEESE 4.12 0.74
SN A8E 4.4 0.75
W2l HEA 3.54 0.76
o2l JtA 3.76 0.82
lmSl 45 4.53 0.76
M2 CIAre 4.51 0.71
2 AFRIDE SALXI 411 0.72
THOIAIRZE 3.87 0.79
SARC SAMHY 4.02 0.72
S#019] o)A 4.16 0.80
RIS 3.67 0.82
FHOIO AR(TH) 3.77 0.73
A HOIH S 4.27 0.70
BEPERTE 4.12 0.82
29) THAMEY, "AtBlISH ZAIYHE", &AL, 1996, pp. 241-250.
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ABSTRACT

A Study on the Menu-Se lect ion Behavior in Family
Restaurant

kyung-Chu | Jeon

As the life style of modern people is gradually being more scientific,
up-to-date, and specialized, food habit and food culture are a measure of
cultural level of a country. Studies on consumer behavioral model show that
food habit is closely related to consumer preference, changing life pattern
and increasing family income. The purpose of this study was, accordingly,
to define the impact of menu characteristics on customer menu selection.
For that purpose, some attempts were made:

First, discuss the theories on family restaurant and customer purchasing
behavior as a standard of analysis.

Second, find out if there are any differences in customer menu- selection
factors in family restaurant.

Third, make an empirical analysis of menu-selection factors in family
restaurant to suggest in which direction it should move forward.
Fourth, analyze the relationship of demographic characteristics 1o
menu-selection factors.
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