0| Z 2w - O]

. A-IEIEIH** .

- Ziehzh

ol
ol

ol

1983,
L

B

Hur,

olzle]  AMpFE Ho(Kim, 1983

i

Po7|n(Kim Kim& Lee, 2001 5o

23

.M

AELEE R

1. g2 Eed

£ ojziTh

A BE A7) BEdes Ax" 198509

Tl

e s  H2oh

F2(Peplan,

Aret B2 A 2 T e AR

HTt

J8Ek AFFA] B

=

45
Lee 18925 Lee& Chung,

=

A

Ao &
%7 HTHLee
A A} g
T f7)Helm B

=
=

=

B 7} 39

=

=

=

=
T

1ae
Ha

2

ole TR

BAY 323
24 44, 290 87 L 257}

E
=]

}7) siaelek a1} o
1 A

=1

1

-]
=

==
-

i

a

& Chun, 1995).

ZrAy

=

m_m
:
[k

r
i

I
R

I+
Hr
=
ﬂn

24

i

g

£ ey Bous) E

FIZ(Caldwell &

~E#Hs g4l
1981, Wheeler, 1938,

ki3

=,
=

Wedner,

71

A ed g2 49 299

ol ol il b

zesp
i -
CECRCE

* G

235



=22
&

+ 9
ki

-

ki

=
=

= A

S gle] WA

7

IR FesEA

e A7 A

7] el sink 27

=]

34A7) 4

9 AL HAesgozy AnBA
FH|7} BaFt) old B draiELd ey ehalald

]

k3
=

%

i
e

%
ol AT AR} B2 Ay Aoz

AT G B aFeld HE]

3 ¢iA} &=

Aol el A

2

=]

=
=

EElad
Fei=E 2T H

7)
=

=

=

f=)
A

FEpe] FEEeE O W

o 9=

=

=
="

] =

]

A

= JIWE &

e fa8e, okt e
o &

=L,
8

9
a

N

T
ReE MRAET: WA I @] AR =

1

it

e

7

Fades FEE=H 7R AIRES B

Ao 7IHETk
1. i

20028 62
AeAE

Al

alu
ol
_wﬁo
—~

o

UL

=}l

M

ArEE He

=)
45F

B E (qualitative  research  methodology)

I

of 8] 2A

=

o 2

1AL =

1)
T =

=3 A EBd o)

2%

=2 4
= T

B FoYe AT ARAF

bt
ap

H

B

T
ot

i}

U

1) 93

1|

.A_I
izl
]

X

el 2 dFas

=
=

B} 2%

sl

4

717re 2000 108 43FE

274 A=A
201d 54 4grkA) oF BET olReizled, AR

B

w3t A ATFARAY EX7E A

lintersubjectivity),
[s)

intiiticn)

P
Pl

A

2. GIMEoIAL

R i I EEL

e

4

256



1) TIAEDS ASEAE ¥ IS
 WRARY FEG 479799 6y
Us7) SAsh A Rl 5
=82 HE

& e 2ol e A5
e P 4T AFUAN AN
2elg!

1&
=

2

= N I S 27
A A - R
2 ol
£
3
i

A9 aFRARS
o B, A7 428
17) e oo 159 W ais
sl &) %%"}J BeiApse] Be A
Wy ST A5 A7l gsleg #exEt A

(x4

A8 e BHE S 9E N2 A A2HA) ¥
stk
B ATqNE e Qu0TAE WHeE 2337
o 43 dged, 2o &

49 43HRL FYR A58
B & AN ARFAT FAY H2E
Sed 0 9L 4929y YAGE A7)
A4 cpEd B DEes) AIPHL 63
HRERE UL deide JRES 380 O 28
AFFANAN ZHH epd ARE HAFHem

B dF9 N2E8 22 Colizd(1978)7) AN

494 Foge AT 2UH9en, Cosieid
W 499 2 A7 BPL T 2ok

el e =ge ¢

T =g es o e

JHi2E 2 &
7 7% (description) A TH

2 ARERH =& 47 f9 7)ew ddake 28
ALSL 35 A WEHoF FFE Gk

3 FAEY Ao BrEdE APHLE e
= Hv|sls By} significant  statement
or phrase)E F287ATH

4O AP Aew ZEHA gREE H3

HEq o9l

207

Wt EEE A A2A AE

= B30 FEFH A7y AR guE 74
Mfortrlating meaning )3T
5 =23 fnly a4 FA|theme)s o 7F F

At #HEE A7AANEY FEEL P Hithems
cluster) Bk o] WA 2 AlEs] UA
FE g 01?:!2 28H o2 ok

g =7k 2HE YEEE Iy FlE (desczipﬁm)
2 B F oze dFdEge 2= FEo
i &= HAFHeF 7)& lexhanstive
description) 54

7 AR AL e HREAIN7) A5 AFRR
7) Boltd 2Es) FEM AAH= NE AP
=4 AFRR%d B2 BAE Az

A2 2 Arpd
A AR AL Hashe,
tEe AT g 7)Ee Aas

)

_ 7 o SRS 292 Ak £ @7
& ABRY 43 IR A8

AR S5 &

6 piTEoiRiel 225 2AlHHZ

AFRANTAAE HREW A B 479 22y
A7), A= ABH #AG AR WAE LU
AT BUElE FIHGR HDdE 4T

AFRE FUHAY AR + Yes
. 3E3 g4 BRd S @ Bde
g ARUHGOH, AP L 24, FIBAAN 2

=,

M

A,

A9 dHAE AN AFEQRE A8 QR=
& o3 7% 9% lWHID FALeE WA=
£ e olBTmAl £X)E RSkl Nasigen,

Wsle] WAL AND A



2008 5

m. ¢4+ dxf

1. 20|12 P fformulated meaning)

LI -/ - oA

J{smteme)o]l% T (phrasel=
By Fzd) 2w 9 =)
TR Fe Hulg FHE

A7A FEA BE AR
#(formulated  statement)2] 43S

"=0
===

BflElH

23y ‘_TLa

<Tahle 1] A~ &4
2 FH 2=
AR ARFAE FH BB DAY A7H
A AR B9 AT 2 Ay AEd FEEL
B} duidelnw TEA 4] FAE z2Efle
Brgsl el ‘gukel gy 1754 A7 2EE
2 HAFHo R TAY FAF g5 ReE LR
Augle F4 TR D 9%9 dEsREA ¢

EAR A8 oHE EFE D
237, SX99 WA

AYe] gUdfE Al
HAghalA DEAET BAe

Asold, 3 ExSH AR BE 0 BERA
o 9= FadAt &34 HNED AE 5 A4

q Z9e s, 6 ARE DB
E Alg Hzo)

A% @e =4

<Table 1= The sigfements formulaied by researchers from significant siafements

significant statement

mearing formwdated by researchers

After | hecame familiar with routine work, 1
experienced difficulty in dealing with other mwrses [
could not get along with mursing colleagues who had
different persenalities. [ only needed to work hard to
be familiar with worle bt [ had trouhle in
interpersonal relations. .

when [ was jurdor murse, [ easily got angry amd
becauge [ was inexperienced. | made quick judgements
on tight and wrong in treating patients and their
sigrificant others. And now, I have becoine more
flezdble, appreciative and think of the sitwation of
others.

I was always ves-—person when iy sendor nurses told
me sometling 1o de, and [ accepted my mistakes
uncenditionally, whenever they were pointed out to
me. However these days, junior nurses seldom agree
with seniors’ advice, they always tend to make
excuses for thelr errors. [ recognize that they are
different from me in their way of thinking and
behavicr. How rude they arel

There was a new nurse on my ward, but I didn't say
anytiing perscnal to her. [ only commurdcate on weok
related matters when [ den't ke a murse. This is my
style of treating others whe are in corflict with me.

There are some clogse colleague groups. [ relieve my
stress when [ get together and chat with 2-3 dose
colleagues. I don't assodate with others except for my
familiar colleagues.

MNurses experience diffioulty i interpersonal
relaticng after hecoming familiar with worle

In the beginming, nurses were ingkilled in
dealing with patients, their significant
others and doctors, but they hecame more
confident In treating them as experience
innreased,

Murses evaluate other sursing colleagues on
their past experience in ward settings They
feel a geveration gap with jurdor murses if the
juniors have different way of thinking and
hebravior.

Murses aveid nursing colleagues with whom
they are in conflict,

Murses resclve their conflict through cose
peer groups. They have lmited nterperscnal
networks mesting informally with close
colleagies.
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- Abstract -

Clinical Nurses” lived Experience
of Interpersonal Relations in the
Ward Setting of the hospital

Afn, Yoang-Hewl - Kim, Dae-Ron
Seo, Bok-Namn - Lee, Kyoung-Eud
Lee, Fun-Hea o Yim, Eun-Shils

Purposer The purpose of the stody was 1o
describe  the  essential  stroctre of  the  lived
experience  of clinical  murses’  interperscnal
relations  armong  murses, patients, and  others in
the ward setting of the hospital.

Method: Six murses  who  have experienced
from 4 to 7 wears on the same ward setting,
were interviewed ‘The data were cdlected from
Septernber, 2000 to Mmy, 2001 and  analyzed
using Colaizzi's (1978) method of phenomendlogy.

Regult In  this study, 7 themes were
extractad: difficulty  of Interpersonal  relations
after being familiar with work, developing good
relations with  doctors,  patients, and  their
gigrificant others as experience  increased,
greneration gap AMONE individual Trses,
evalnating  other nursing  colleagues  on ther
past  experience in ward  settings,  avoiding
rawrses  with  whom  one  was  in contliet
sommetimes,  resolving  conflict  through  getting
together  with  colleagues  informally, having a
limited interpersonal network, experiencing

becorring  mattre  through  strugeling  with  the

cifficulty of interpersonal relations.

Conclug on Turge TrEnAZErs need o
orovide regoirces, opportirities, atied
information  to  clinical murses  through  fully

understanding  the  characteristics of  norses’
interpersonal  relations. In addition,  they  showld
mindrrdze  the factors which intervene with good
interpersonal relations among clinical rurses.

Key  words Clindral mrse, Lived experience

Interperscnal relations

*  Department of Marging,
Medicine, Yonsei Uriversity

Wenju  College  of



