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A Agent System Supporting Personalization based on Customer-Emotion
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E-Biz. system must provide convenient and easy interface,
efficient functions, and provides information and contents
satisfying customers. To do this, many kinds of studies are
being advanced actively about E-Biz. system using
infefligent agent technology and efficent E-Biz. strategy.
Also E-Biz. system store a lot of information and contents
to get a efficient business activiies and relationships
between a company and customers. To effectively adopt
individual customer's preference and actively adapt change
of business situation, we may consider individual user
characteristics and emofion. This paper suggests E-Biz.
system using intelligent agent technology based on user
characterisics and emotion. This system can provide
convenient user interface and improve customer royalty. In
the results, it is found that proposed system is more
efficient than existing systems about customer's preference.
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