FFIGAL G =T A7E A4E (2002, 12)

U Ta7I99 A4S Ttew @
54 ASP F-d9] #3t A+
(A Study of Successful Implementation of
Application Service Providing Based on the
Perception of Small and Medium Corporations in
Korea)

AN FE g & x|*
(Jaehoon Whang) (Hyun-Jee Park)

8 9 ¥ =wdAME U 4 AZYAY Apdication Service Providing(ASP)o] gk Q14)& 7ytog
ASP HIU S Wristn 843t Uk Ar gk AuAxee] 72 g 2o AU g HYg g
W, ASPE 33 digoletn ddshed, & dTela ZAM 570 Aol w2W ofa ASPAH|2ol dig
ol UHe] wros, FF EoAte wi¢ AXF o2 deikth 12 F2 UdegE (1) ASP Aul= &
ol g B4 Ao, (2) dole] Heldl dig 8, (3) 71& e A ¥4, 282 @) 75 L Mulx A
F9 714 dsez sk 2AF FHE W82 ez Sudiae) ASP Mulx 4 Foish 433
7EE A YHJQE A spol=AE ARk

Abstract This study evaluates the application service providing(ASP) approach based on the
perceptions of Koreas small and medium corporations, especially in the manufacturing industry. As
considering the costs and risks of system implementation and maintenance, ASP would be a favorable
alternative. Based on the survey of 25 cases, we found that as long as the level of perception on ASP
is concerned, 80 percent of firms responded no or a little idea about the ASP service. Moreover the
acceptance possibility of ASP service in the near future was less than 10 percent, and the primary
reasons were found as follows: (1) lack of confidence regarding on the effect, (2) apprehension of data
security, (3) issue of handling the existing employees, and (4) possibility of fee structure change after
the implementation and stabilization. The guidelines to increase the recognition and successful
implementation of ASP service in Korea are proposed.
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