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2.1.1 WR3H
Y55 A (internal controls)= A4S B33 31 AR A ASAHS wAsy 7
FeES FANL AR EFHEF FIAI Astd 7o) A= =AAE

2 23 dAY WY £aEE FAYHAICPA, 1972). ¥utdoz UREAE dubgA)
(general controls)®} $-8%Al(application controls)& W& 4 ¢ed, olF dHp7 o33
dg=y

YU dr% A =(general controls)t ABXIJTEE A7 43 A BYFHA 7)5E 3
sl 23 Ag 3 W B4z ZAAW AA A{sE EAoln RE HEA A
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B dPdMe 28 AREA A2REH MuaFAE=2 45Ut Deloned
McLean(1992)-> A A RA2d e Aug 24 + Qe 7|E7 HF Alolo ARIAAE A
A8l =], Seddon® Kiew(1994)E Delone® Mcleano] A|¢tst #7715 Fusts dF

o A2l EAT HEFH] ALEEo] J&FE v Ay A|AEFADL HREFLY ALLEE AL
|2F vt gES u| ot FAsPE on Pit® Watson(1994)= DelLone®™ Mcleang =
ol Mu|2FAE F71eAcHIEE, A, 19%6). wtA B AFqM e 7|Ee FHES
g o2 FAAHBAI A Hapdgo] 3 a4AZA FAS AH FA A2dEFH Mua
Ax AHA 7 dF7F B Aotk FEE A (information quality) < ‘37‘3?_ Al e AR
of o] A, 1 AR AMRS % EAT YA DA, R EA 7IxE &
o) th(Bradley J., 1998).
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223 AH&A =

A&7 BhE(user satisfaction)2 ABA|AE Bajo] O3] AFHIAE I AHBA A
g A Ag AAEA7E ESte AEE BEh of AMEA REE2 AHE ] FAotH(o] Y,
2000). ol ARAIAHAA 309 d B oG A2 AAAHL(Cyert and March, 1963)
HBEAI2E o ZF2A g948 da gl o] AL TS Kim(1989)2] oA 37}
A 4z g g F AR He, R H FYHEALY &3 To] E&H FUd
oo AMRET Y Stk AATAU9NE o E :rLt“O}Oi AEHo 2 HEstdrh
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BEAol] @3t Mygdrzs 9o AFERZE Catherine Hardy?t Robert Reeve(1999),
Susan Haugen, J. Roger Selin.(1999)°] 3, =9 dFEZE AEA1992), 25, AE8=x
(1992)9] A4+7} Uth. Catherine Hardyﬁ‘r Robert Reeve(1999)8] -t ollM = EDI Al AHe] 7+
AL B8 sEAA 878 BT S Yehiie AL 2AIEY Wu and Hahn(1989)9) 9] 3}
AAE ZAF 28 EDI "1i%'°ﬂ"'] WE-EA H7hE ISTEAe) ClISHEe A ZHAL 39
42 A3t HAS @t Susan Haugen, ]. Roger Selin.(1999)9] AFdA: ol® A 7]
AJo] 25 A4S B3F F JeX a8l 58 AFH wolxe RAE Ji& adln
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A, AAdFA B4 ddy 849 RFo] FH o AAE TAE AAEAT
AZE(19R2)e AEA 2] EANSTZ EDPURSAANLHY F2E ﬁ%fs}@l EDPY -5
A2 E Fate] AFRA LML g dF& FE Jeg BAGY A4, 42
Z(19%2)9 dF e EDPAAEE7F e UREAd @3 F8% #4dZdfE Bz o
B34 ot 2EE FA, AANToZN A 284S Foln, AR WREFA AAE 9
o FE JRE AFTE BHoF dFIgY.

222 F4 A% APJAT

FAo) #3 AT EZE Delone & Mclean(1992), Allen, et. al.(1992), Shirani, et. al.(19%4),
Pitt, et. al(199), Seddon(1997), Lai & Mahapatra(1997), Myers, Kappelman &
Pryjbutok(1997), Myers, et. al(1997), Woodroof$} Kasper(1998)2] |77} th.

Delone & Mclean(1992)2 Mason(1978) %€ AAE B2 I+ = EZREHY HHEAAH
VES AN 71 HF2 HEstd A2PEE, ZEEL, ISAMRE, AR 25X, 7))
&, 2 JFgoz FEste 8 AA, JAFA AS AEHANA A A B
1gE w gl 1%-3— ’“1’—‘45 o] B5F9 o2y oyt Axgo] Mt} AFEFH
Wgoz o]Foze Ay Z2& AVy ugM A8 HEES AFANA AHLEe
Rol dosittn AHs¢r) Allen et. al(1992)9) QFE HRAAE Fopoja HLA A BH
AHEALE AlA"e] EQjojt Efolzte HA AT dF A Ee H]39F HEE
FAsHA Hi, ole AlEAY AlAH ApLo] J3S mATt Pk

Shirani, et. al(1994)“ ALEAL ARA AR dFoA RIS F8A3S AAEHT 28
2 BAY AT Bluste] IS o]Fo & AAAAC Ag Zv|o ATNA ALEA ©E
& FAsted AHERd =7 v AAs A ¥orn Jd@dol gvn @%Z]%lflr Pitt, et.
al.(1995)2 Delone & Mclean(1992)9] 28 & ulg o2 Mu|2F A& Frlste] RY S A A3}
Fd. 152 Delone & Mclean(1992)2] 28L& FU4AFT A2=gl9 ALETAZ AFE 397
ol 1 BA 2o AFE, ARALH Ago] A ¥EEHJenR FH ook g F
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Selon(199)& JRFIE BuA2od 4 LGIY Busl ARG A0 el
Auyst ol Yrku H’it} Lai & Mahapatra(1997) & 71&Q79] 4F24NA Hu7)

<7 BEY A7 33 wodn o, ISAY T “130\01] gk dF9 FeAE
Azt 7t b a9tk Myers, et. al(1997)& Igbaria(1997)¢F Delone & Mclean(1992)
9 dFdAM FRAHL U AHEA T tig AFEA BiEe] AFAY ¥ 1t
N2E 288 ANt Woodroof$t Kasper(1998) 5 Delone & Mclean(1992)5-2] <4
BE FAHLZ AMER BEEE o83 MUF et AdFAHTAE dFE) A JATEE
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A2} whEo)| Byl oFe] dFEEE Kettinger and Lee(1994), Seddon & Kiew(1994),
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Kettinger and Lee(1994)E ISEOFA ARE8t3 e AREA T FHEFES AulLd
e Frhg REHoRE X3 X T o) HHA ALY AREA Au|2d gt A
2 Hrsr) Redam QAste IS Aulx FFEFst disk 23 Al ot
SERVQUAL®S ISEobo] & AZTh Seddon & Kiew(1994)E Delone & Mclean(1992)9) X
P& AR ATy, A2ELEFE, HRFE © F8AAA A ALARNE WY
72%7F ®o8E wAGAoH, FEAAME A2dEA, ARFA, AHRRY] FRFRA F
Ao M ALEAEY W 56%7F S A8t Ang & Soh(1997)& HFE 9 &&
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Nz"e] =9 @89 3743 AT
Allen et. al. 1992 | 8l 3o EE v3YF HE, A
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Pitt, et. al. 1995 | AMuj2F3
Seddon 1997 1+ ARFA AR HIHT HAA, ABA
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WEA SEEAE THHE Aoz AnEL A2UEL, AM2EAS EeMD gt B
A9 B4 4L & A0 JAUh FAo] AEA BE 5 Fol} 94T AF
S3, WEEAZE ASATEA fAH Aol7k Yo ATHAA Frh & YREA S
% FZ 2950l AHEA U AL 9FS A Aske] 5 AFRIS A4

$haz 7hae A4S,
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[PHE1] WSR2 F2 gl 9%S v Heloh

Seddon(1997), °]# (200D d7& wdoz +4
(PHd1)e WA} FA0e A} Fol e
Aatslch. WEFA(LREA, 8T} 535
®E& Aojteta dFsAN 71E dTES v
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Delone & Mclean(1992), Seddon & Kiew(1994)9] A& ulg
M-S AAsAY. PHE2le FAGEREE, A2"EE, /‘ﬂﬂi
SAAZE g ez FoHUAE £43 B
w4, Aa" F4, AelaFE)o] /‘}%X} gl s«
M= e Bzt g FEEEEE, A29F4, *1‘11*“21)01 ZF“?SH‘E*. AH-&- 2yt
=S Aoteta dFstdr NE AT —Z—% REAEE

323 WS4 2AH ALEANSZY A6 dqg 714

3] MREFAZF AEAREE] o) dgE v A Ao

Kim(1989), Seddon & Kiew(1944)9] A& vigoz £H5 B e gt 7M4 e 43
stqict. [7Hd3]e TAHAGEA, S&FA AFEAL w2k doH o
S HolxE HA y] Asf AT WEEAY 74 SAS(YWEA, $E5A
2 ] disiM 72z oju g gEg v lﬂ?oﬂ el = s Bzt g JiEE
(GRrEA, E&5A)7E At slate] A44ats Hosty, FA7F 29 24t gaiMe 2
3] AREAF TEE AR FoE JdEn. LH%ﬂ— ALRHEA, &8FAH) 7 58tH AREAF T
£ & Aojtgta G FEEA 71E ATES v FF8) fee sHEe dAsd
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7b & Aoz vt aA B dFAE M MFELS A3t ojud #A}
€ A¥ruz oy 2L /Mas AAsA. PHe WESA(INHEA, $8-54)
(BEEFA, N2"FE, Mu2FA)E T3 AHER OFo 4o wgoz {FoHAAE
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WHEEA 4 AREATN AR RA 2 ALEAL TEEote] A

A" ApgAtelH Fe AV Wl E Bg & 5 JAEE o o] HEAe WHF-FAS FA
ARAN2HEA R AR BE2Ld #Ed Aoz 1/h3Abg 192 62270 Alel] whEste
207702077 AR E SIS AHETE ¢ 3215%). HEA wE g A NFE nHE
H AL A 99AE ARG ditAAE ATAE A4 s vigdel & F4T v
ted 38ttt Missing data 7918 Xﬂﬂd 200'311E A4 el 2FART o8 & B2

N

ol

2 Fol BANSE Adsel U Zl9s] 4EALE 4EAE dad easad
4B WAL 19E BEHE QAU SULE, 1eln 199 FAVEY emails 59
wEs3 £

4.2 @ 2o

T MEA 1S HAHAAA 2 9) AE 25 FAHAHEAD
A 76 H B0 % AR 2 9 6.0 %
g2 68 3 3400 % k] 47 4 2350 %
29 o3 3 H 1650 % B MU 17.00 %
K 2 18 © 9.00 % 2y 23 9 1150 %
olAld 9J¥ 5 9 250 % R 4 9 2.00 %
AA 200 o 10000 % 2 A 200 9 100.00 %

Zzazty - e 45 1 2250 % 2714
DB#¥ 22 9 11.00 % 71 % 22 7
E9ad 73 o 3650 % v g 11.00 %

qE :}i%}g—éﬂ 15 1:.; 7.{;0;%) _ z714
Luajl 29 1450 % Sl 7w 7]‘:&-r 8 A
AL 13 9 650 % LEs 200 %

71} 3 9 150 % 714
A7 200 100.00 % 7195 9 )
A AT A 8 9 vl & 4700 %
A3 Y s 4 d A7 200 74

<E 1>l Hevre Zo] WAEAASL A 7613(38.00%), t2l 6878(34.00%)2 7+
Bgon ARdME g7} 739(3650%), T2 A4 #elrt 457 (22.50%) Frt.

At AYdee PHHon gy, AAE AHE FiF 4402 Yeh HER]
(NEZA 2 Alzd 4 doh) g $estrloe sty daed HEA29 ¥R
FAAEA A AFLAEL ALY 929(46.00%), W] 47H2350%)IUTL NYTLEE A7)
% 227H(11.00%), 5719 847H( 42.00%), 71 4HM/M( 47.00 %) 2 43t A HE=H AT
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422 A= ¥4

WV paHor AMEHE AHA Bb By A ¥50Y] HEHY dAE @ Wl
A d#A wolth yF dAAL Cronbach's &% (o) AFTE o83} = g
e HA7tEHF U, 44, 199).

e
A £
2
2(_:

<EDAIZE 24
e g2 235 NS A%(a)
25 A] A E A 20 9032 o6
LEEA 11 8923 "

3 AR EA 15 8911
Azl Ed 2% 9450 9480

REES | 2 9411
AR A I G AHES 7 8719 8719

7t gEge Ui AZEE A B Ay, WREAE disAYg SEFAR o] Byt

32 A= Al Z(Cronbach’s )& 9032, 45419 A2 X(Cronbach’'s )& .8923

A9 AT 24 JeEgY. F2& ARED A9 A, My FAHZ UF

E£248 N X(Cronbach’s o) 8011, A28 £2L& A2 %=(Cronbach’s

)= 9450, MB|2E A A E(Cronbach’'s a)v HM11E2 Yeh} FRo o3 AIAcE ¥

A debgch ApgAnEd] thd AZ E=((Cronbach’s )& 87198 YEY, ZF 89 NIE
E o$ A Jebgdoh

423 AAFARA
5 W ztel A% WA EAste AE Hotdtn wek Wyt EAgud o]
07 I AL o ARIAE A3 WHA JBAARLE A8ty 28n HTE
7vel HuRAY ALE FAHOE FAsE WY Fo /Mg Zol AAEHE Hol “aof& A4
#AA4"(Pearson correlation coefficient) B3t} F4H¥FQA ALEANE RS ¥ 3}e
o 67}A] W4EZR] ZABAE BAIGY. BA% AR <349 2o
<E4L> FABAEN
AuHE A SE5A4 ARED  ANAEEA AMAER AR
o vt B A 1.000
& EA 0.624%%x 1.000
448 %34 0.278%*x* 0.196%* 1.000
Aad 23 037Texx  04D4xex  0430+xx 1000
AMula 32 0.336%x* 0.242%%% 0.612%xx% 0.517*%% 1.000
ARERE THE 0.360+** 0.236%* (0.654%** 0.477+*x 0.702%*x 1.000

* p<0.1 ** p<0.05 *#*+ p<0.01

_10_
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<EA>ONAM BE uiel o] UutEA] 85, AREH AAEFA AMuAEA ALz
B Hee A2 F4A G AFAA JSES & F Utk SHARSFEDY] FFHAE
Iu| 2 E A3 ALEaITHE0] 07028k F& FHAFBAL U3, YRl 019604 06644 =9

Ak

SHEA ddes RS WA

v
T

d)

424 824 ¥4
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FA0 dig feEe] 28NS AAEY Y FAT 2d8M S @ olf= WEEAE o
v YutEAY SRFAR FEIY HEAE FAFIT AFRA £ § Y HFR A
2laty] diEelty. metA FA 7ML ARIFE, Al2" F3 AMulx FE2E M1 e
Mg AAS AHE QoA oS <ES>S 2 QUFEEF o2 PCAWA S AMEsIS 1,
ofolzl gtol lol4el Hel 291S AAsUeM 299 A varimaxtAe AYstgs)
ol WAS ANYs o]f shbe L9l | AAHE d5Y F&8 F94 2219 4
FTHE T WAl 7] gt}

<E5> 8R1EAM9] A3

AE 29l v EdA(Rotated factor Matrix) Varimax "2

B U4 291 29 2 893
vio7 A2 343 020 -028
V1i5 80143 770 -.036 -.044
V116 Fol A4 760 018 .000
V108 =] 752 014 -008
V105 o= 751 023 -.008
V110 £0]2 47 026 014
V106 AHE1 745 118 025
V109 £oi1 741 139 - 067
V14 Hol A2 735 037 009
V111 ol A1 6% 077 013
V112 AR BT 876 140 -.099
viol Sk 669 054 027
V113 A/S 664 155 -075
V117 {0145 640 -.040 012
V103 o 2 630 111 085
V99 Hej 4 617 -023 091
V102 A1 807 008 015
V9% AT E o] 576 031 186
Vo4 224 565 .080 129
V100 ol 561 148 -024
V% &te 9o 537 124 172
Vo8 842 484 053 217
V97 5841 454 097 180
V93 a4 454 11 263
Vid FeA A48 041 026
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3 A" 99 v E 3 ~(Rotated factor Matrix) Varimax 34
A g 291 1 29 2 89 3
V24 #2825 025 - 741 083
V42 Herg} 087 38 061
V30 21 -.001 T34 AR
V41 82 016 702 181
V35 2843 149 6% 175
V43 Yz 056 677 254
V28 A4 0% 614 220
V37 BRI EAF 081 61 173
V39 AzhzA - 032 669 043
\'%7 A4 146 662 141
V29 A2 0% 651 125
V36 ZE A4 082 648 244
V25 oF&2 -013 642 123
V27 NE2) 063 637 255
V23 X341 014 | 506 268
V22 D 056 592 256
V3l NEZY) 064 579 37
V38 o] 3} 155 556 230
V33 241 087 543 357
V40 a9} 09 | 542 1%
V34 242 114 528 365
V26 Hol 5 220 449 258
V10 A4 065 150 709
\'3 A8 152 154 698
Vil AHA) 015 19 635
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<Abstract>

The Relation of Accounting Information System’ User
Satisfaction, Internal Controls and Quality

Janghyung Lee Daegu University goodljh@webmail. daegu.ac.kr
Gwangjib Kim Daegu University kangjibi@hanmail net

This study is for the purpose of understanding User Satisfaction of Accounting
Information System more closely by means of perceiving relations between Internal
Controls and Quality. That is, this study is to assess Internal Controls and Quality and to
connect those with User Satisfaction. This thesis is for the substantial study on whether
Information Quality, System Quality, and Service Quality influenced by Internal Controls of
Accounting Information System have an effect on User Satisfaction, when Internal Controls
of Accounting Information System is good, The following hypothesis was made to achieve
this purpose.

First, Internal Controls will have an positive influence on Quality. Second, Quality will
positively affect User Satisfaction. Third, Internal Controls will positively influence User
Satisfaction. Fourth, Internal Controls will have a positive effect on User Satisfaction
through Quality.

For the survey sample, this study gathered data on someone engaged in companies or
organizations which have computer offices, and groups were differentiated between general
staff and someone in charge of the computer office, and each group had different
questions. In general, 622 of questions were distributed and 200 of the final valid samples
were used for the substantial analysis.

As the result of the study, the relations between Internal Controls and Quality are
statistically significant. The relations between Quality and User Satisfaction are also
statistically significant. But the relations between Internal Controls and User Satisfaction
are not statistically significant. Path Analysis was implemented to analyze the hypothesis
on whether Intemmal Controls have an influence on User Satisfaction through Quality. When
the result of analysis with Lisrel 85 was examined, index numbers(GFl, AGFl, RMR)
representing the suitability of the model were enough to be taken and it is showed that
there is the suitability of the model. Internal Controls of Accounting Information System
can't have an influence on User Satisfaction with Quality. As the above hypothesis was
rejected,
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Through Path Analysis, this study examined the influence which relations between
Internal Controls and Quality, factors of User Satisfaction, have on User Satisfaction, and
is very meaningful in terms of the first trial. And on the point of time when there are
little studies on the effect analyses between Intemal Controls and Quality, this study would
be the promoter for the future.

The limitation on this study is to analyze only mutual effects between factors by
choosing Internal Controls, Quality, and User Satisfaction as survey variables. The study
which measure items with precision which are related to each variable and understand
measurement factors clearly should be implemented.
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