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Abstract

A Comparition on the Knowledge Management
Level of Small Firms

Byung-Young Kang*

The purpose of this research is to investigate the level of knowledge management in Korea small
firms. The research scheme was experimented through a questionnaire survey answered by 150 firms. The
research model was composed of five groups : 1) knowledge management and business strategic, 2) a
culture and structure for knowledge management, 3) learning process and community 4) information
technology to support knowledge management 5) a reward and performance measurement.

The results of this research indicated that the level of knowledge management is different according
to the characteristic of small firms. The result of the empirical analysis can be summarized as follows :
First, the business culture for knowledge management is not performed pertinently. Second, the learning
process for knowledge management and a reward and performance measurement is insufficient. Third, the
characteristics of a firm should be considered for measuring the level of knowledge management.

Key words: A 4] 7 % (Knowledge Management), #] % x}4H(Intellectual Capital)
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