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Abstract

The purpose of this study was to investigate the effect of shopping orientation, and service quality and
satisfaction on impulsive buying behavior in two types of apparel store.

The sample consisted of 616 females aged 20-30 who were shopping at department stores and shopping
malls in Busan. Data were analyzed with factor analysis, t-test, cross analysis and path analysis.

The results showed that consumers of department stores showed more strongly convenient orientation
than those of the shopping mall, consumers of the shopping mall showed more strongly recreational
orientation and practical orientation than those of the department. Stores services of the department were
perceived better than that of the shopping mall in promotional services, salespersons  services and
environmental services. But it didn’ t show any differences between store types in product services.
Consumers' satisfaction with the service was greater in department stores than the shopping mall. But it
didn’ t show any difference between apparel store types in the impulsive buying behaviors. Impulsive
buying behavior of department store shoppers is directly affected by a shopper’ shopping orientation as
well as store service quality perceived by shoppers rather than a shopper’ satisfaction. The service quality
does not have directly related to consumers’ service satisfaction. The causal relationships of impulsive
buying behaviors showed similarity in shopping malls and department stores.

The perceived quality and satisfaction with store service were higher at department store than shopping
malls. In impulse buying behavior of a department store was directly affected by a shopper’ shopping
orientation as well as store service quality perceived by shoppers rather than a shopper’ store service
satisfaction.
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