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A Study on the Billing Methods of

Value-added Telephone Services in Korea and Foreign Countries

Heung Sik Choi*

Abstract

This paper studies billing mechanisms of value-added telephcne services in Korea and major foreign
countries. The billing methods of toll-free phone service, voice information service, one number service,
personal number service and calling card service are compared with each other. The results show that
several differences are identified among service providers due to the difference of the regulation,
numbering mechanism and underlying networks employed. This paper also provides implications and
suggestions to incumbent Korean value-added service providers and regulators
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11) Direction concerning BT's NTS Conveyance
(OFTEL, 1999. 11).
12) personal numbering services(OFTEL, 1998. 3).
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