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Abstract

This study was conducted to compare and analyze the management status of internet homepage of catering
companies in Korea for improving internet marketing. An evaluation tool with 6 categories consisting of
contents, information update, user’s convenience, design, provision of related information, and accessibility was
developed and used for the analysis of 6 major catering companies. A five-point likert scale (l1=very badly
organized, 5=very well organized) was used for evaluating above six categories. The overall mean score for six
categories was 2.91 out of 5, showing below the average. The categories received less than 3 points were
information update (2.16), user’s convenience (2.33), and provision of related information (2.83). The scores for
design was the highest (3.66), followed by accessibility (3.33), and contents (3.16). These results suggest that
the internet homepage of the catering companies should be improved especially in the provision of enough
information and its update in order to promote their internet marketing.
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Table 1. The amount of data by internet search engine

Foodservice Foodservice Industry Contracted Foodservice

May 8th, 2000  Jan [8th, 2001  May 8th, 2000 Jan 18th, 2001  May 8th, 2000  Jan 18th, 2001
simmani 62 site 107 site 1 site 1 site 13 site 24 site
naver 40 site 95 site 44 web 92 web 7 site 12 site
hanmir 45 site - 84 site - 5 site - 18 site - 8 site - 16 site -

419 web 1,216 web 91 web 307 web 47 web 133 web
empas 45 site - 78 site - 4 site - 12 site - 17 site - 30 site -

243,197 web 402,658 web 313,526 web 488,499 web 40,976 web 58,335 web
yahoo-korea 67 site 74 site 13 site 25 site 19 site 24 site

47 site- 99 site - 8 site - 14 site -
Lycos 1,593 web 1,254 web 89 web 116 web 106 web 79 web
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Table 4. The overall analysis of 6 main categories for 6 major contracted foodservice companies

Constructs Updating . . Provision of
Content User’s Design s
web . Related Accessibility Total Mean
. Area . . convenience Area .

Companies information Information
A 3 1 2 4 4 3 17 2.83
B 2 3 3 4 4 4 20 333
C 4 1 2 4 3 4 18 3.00
D 2 1 2 3 2 3 13 2.16
E 4 5 2 3 1 3 18 3.00
F 4 2 3 4 3 3 19 3.16
Total 19 13 14 22 17 20 105 17.48
Mean 3.16 2.16 2.33 3.66 2.83 3.33 17.5 2.91

*1=very badly organized, 5=very well organized
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