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ABSTRACT

The purpose of this paper is to examine the effects of interior landscape that influence preference at
a department store in order to answer the research question; What are the effective factors of interior landscape
that affect preference at a department store.

After review of the effect of interior landscape, and the interior landscape at a department store, we constructed
a literature framework and have formulated the hypothesis of this research. We have analyzed the data which
surveyed 108 visitors about the interior landscape in a department store, using factor analysis, Pearson’s correlation
analysis, and the multiple linear regression method.

We found that; 1) eleven variables can be selected for the effects of interior landscape at department
store: accessibility, image, stay, distinction, comfort, complexity, cleanness, mystery, purification of atmosphere,
noise and harmony. Among the 11 independent variables used to study the effect of interior landscape at
a department store, the image and purification of atmosphere highly affect preference. 2) These 11 variables
are grouped by factor analysis as effects of amenity, attractiveness and identity. 3) As a result of multiple
regression analysis, independent variables influencing preference were proved statistically significant at one
percent level. 4) Regarding their relative contribution of interior landscape effect at a department store, the
effects of amenity was the most important and it showed a level of importance 1.4 times higher than the
effect of identity, and 1.25 times higher than the effect of attractiveness.

The research results suggest the need for guidelines for the creation of interior landscape at department
stores. The approach and analysis method adopted by this research is highly useful for the evaluation of interior
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landscape criteria at a department store.

It is recommended that more practical study on factors affecting user’s preference be performed in the

future.

Key Words : Interior Landscape, Department Store, Store Preference, Effects of Interior Landscape
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b, Result of multiple linear regression analysis
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