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Abstract

This study is aimed at investigating and developing the use and sizing system of the apparels listed in
on-line and catalog shopping in Korea. This is a basic study for an apparel sizing system to be developed,
which could be used to approach consumers more easily and provide improved fitness and accuracy in
terms of size and style of apparels for fashion E-commerce. A survey was conducted among the consumers
who are more than 18-years-old and purchased more than two times the apparels listed in on-line and
catalog shopping of two selected catalog shopping enterprises, and its statistical results are analysed from
281 respondents’ questionnaires.

The results of the study are as follows:

1. According to the result of the survey on the use and sizing system of the apparels listed in on-line and
catalog shopping, the consumers who purchased once apparels continue doing so in the same manner. A
catalog shopping is the most preferred form of shopping. The most dissatisfying part in purchasing
apparels is a poor quality of ‘texture’, and the second biggest problem is about ‘size’ . About 51.2 percent
of the apparels were not worn or even returned, while the top reason for that is nappropriate size’ and

‘color’,and texture’ comes next on the list.

2. According to the survey on the recognition-rate concerning consumers’ body size, most respondents
were aware of their height and weight, and 80 percent of respondents said that they were aware of their
waist circumference. But, chest circumference and hip circumference were recognized only by 58.4
percent and 35.6 percent of respondents, respectively. .

3. According to the survey on difference between men and women, the male consumers have less aware
of hip circumference than the female counterparts. The females have much more dissatisfaction with
apparel sizing system and show higher return-rate of purchased apparels than the males.
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