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ABSTRACT

The purpose of this study was to investigation the importance and categorization of task elements of school food service dietician
and to provide the useful data for standard model of the dietician's tasks of school foodservice. This study was conducted in school
food services nationwide in method of written questionnaire. The questionnaires were mailed to the dieticians of 3 type school
foodservice system-conventional, commissary, ]omt management. Of the 660 schools that participated in this study, the responses
from 212 conventional system and 212 commissary system and 200 joint management system were selected for analysis. Statistical
analysis was performed with SAS/Win 6.12 package program for descriptive analysis, T-test, ANOVA, factor analysis using. The
main results of this study can be summarized as follows: Importance level was more than 4 score out of 5 scale in most of the task
elements. The result was indicative of the appropriateness of definition of the 61 task elements. Of 61 task elements, importance
level on ‘nutrition education’ and on ‘evaluation of foodservice operation management’ indicated the most significant difference
between present and ideal situation. Through factor analysis, 61 task elements were regrouped into 7 dimensions: “Duty dimension
of cooking and distribution management”, “Duty dimension of cost management”, “Duty dimension of raw material management” |
“Duty dimension of education management”, “Duty dimension of menu management”, “Duty dimension of record keeping of
foodservice”, “Duty dimension of general management (others)" . (Korean J Nutrition 35(6) : 668~ 680, 2002)

KEY WORDS: school foodservice, dietician, task elements, importance, factor analysis.
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Table 1. General foodseivice informations of school foodservice systems

Conventional

Commissary Joint management Total

Frequency Percentage Frequency Percentage Frequency Percentage Frequency Percentage

Urban area 172 81.5 50 23.6 67 335 289 46.5
Type Country area 36 17.1 141 66.8 120 60.0 297 47.7
Isolated area 3 1.4 20 9.4 13 6.5 36 5.8
Total 212 100 22 100 200 100 624 00
No use 182 87.1 189 90.9 181 91.4 552 89.8
Cycle menu  Use 27 129 ) 19 9._1_ 17 . 8.6 63 10.2
Total 200 100 208 00 1986 100 615 100
Utilization ~ No use 2 0.9 2 0.9 2 1.0 6 0.99
of computer  Word, spreadsheet 82 389 94 445 73 36.7 249 40.2
Program  foodservice computer 127 60.2 115 54.5 124 62.3 366 58.9
program
Toal a1 100 21 100 199 100 621 100
Number of meals served" 1014.5 + 496.0 738.2 + 497.7 695.5 + 592.1 816.1 + 55.7
Career as dietician” (month) 98.7 + 644 63.5 + 454 799 + 57.3 80.7 + 55.7

1) Mean + S.D.
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Table 3. Categorization of the task elements by factor analysis and

AN

duty dimensions

Table 3. Continued

Factor 1. Duty dimension of cooking and distribution

management (8.21 "

Factor 5. Duty dimension of menu management (4.11)"

[SL -8

= 0w ~N

1.
12.
13.
14.

15.

. Planning the order of the day in job and record keeping

of allotment (.61)?

. Instruction of job (for recipe, cooking method,

quantity) (.63)

. Supervision of cooking (.70)
. Sensory evaluation of food (.44)
. Supervision of distribution( time-temperature

management) (.74)

. Making the round of lunch time (.58)
. Leftover checking (.62)
. Dishwashing and sterilization (.70)

Supervision of cooking personnels' sanitation (.51)

. Storehouse checking(temperature, moisture, sanitation)

(.77)

Equipment checking (.71)

Allotment of cooking personnels' task (.71)
Evaluation of cooking personnels' performance (.58)
Superintendence of internal conference (with cooking
personnels) (.57)

Analysis of leftover (.74)

1. Monthly preliminary menu recording (.51)

. Evaluation of monthly menu (.69)

. Development of standard recipe (.29)

. Confirmation of menu for a day (.71)

. Weekly menu recording (.83)

. Selection of purchasing item and quantity (.44)

. Investigation of meal size (.68)

. Putting on record of specification (.55)

. Supplies checking(gas, water supplying, electronic) (.64)

W oo NGB WwWwN

Factor 6. Duty dimension of record keeping of foodservice
(3.36)"

1. Decision of nutrition norm (.60)

2. Analysis of nutritional value (.74)

3. Sanitation checking and keeping checklists per a day (.75)
4. Supervision of sanitary surrounding (.74)

Factor 7. Duty dimension of others (5.29)"

Factor 2. Duty dimension of cost management (7.22)"

RN O A W=

. Estimating confirmation and cost adjustment {.48)

. Calculation expected food cost for a day (.63)

. Calculation weekly expected food cost (.73)

. Calculation monthly expected food cost (.64)

. Balancing accounts (.61)

. Calculation annual expected food cost {.58)

. Record keeping of duty diary for cooking personnel (.60)
. Setting up and confirming parents of students being

on duty (.48)

. Preparation educational materials for cooking

personnels (.56}

1. Purchasing other expendable supplies (.67)

2. Devising a countermove for out of order equipment (.73)

3. Preparing and attending steering committee (.60)

4. Planning and performing study on foodservice operation
(.69)

5. Clerical work (.58)

6. Annual planning (.62)

7. Counselling with students and teachers about nutrition (.82)

Factor 3. Duty dimension of raw material management (5.19)"

PN U W N -

. Market researching and reporting (.40)

. Surveying milk feeding number of students (.65)
. Procurement of food and supplies (.57)

. Receiving of milk (.67)

. Taking over or returned raw material (.74)

. Record keeping for receiving (.65)

. Record keeping for recipe and payment (.69)

. Making an inventory of food and supplies (.59)

Factor 4. Duty dimension of education management (4.75)"

NOYU AW N =

. Education for cooking personnels' hygiene and safety (.56)
. Analysis of expectation and preference (.71)

. Menu evaluation (.64)

. Planning of nutrition education (.80)

. Manufacturing of nutrition educational materials (.83)

. Performance of nutrition education for students (.69)

. Performance of nutrition education for teachers and

staffs (.44)

1) Variance percentage (%) explained by each other
2) Factor loading
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Table 4. Score of the importance of duty dimensions

Duty dimensions Importance*

Factor 1. Duty d|.menS|on of cooking and 425 + 051
distribution management

Factor 2. Duty dimension of cost management 4.05 + 0.57

Factor 3. Duty dimension of raw material 427 + 052
management

Factor 4. Duty dimension of education 414 + 068
management

Factor 5. Duty dimension of menu 435 + 047
management

Factor 6. Duty dlmef?5|on of record keeping 433 + 060
of foodservice

Factor 7. Duty dimension of general 3.77 + 0.59

management (others)

*. Mean
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