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< Abstract>

The Purpose of this study was to identify the sensibility elements and the evaluative dimensions of internet
fashion shopping mall to supply optimal experience to the customer.

First, association words for internet fashion shopping mall by open-ended method and sensibility-
expression-adjective feeling as navigating personally 57 shopping mall dealing with fashion products were
collected. Collected adjectives were ranked after making index by frequency and diversity. Then, correlation
analysis was executed to extract independent adjective and their opposite words. Semantic differential scale
was made for intemet-fashion-shopping-mall-evaluation. After preliminary investigation with this scale, factor
analysis was implemented. 12 sensibility evaluation words were extracted. Then, 200 subjects evaluated
satisfaction degree for 8 selected shopping mall. To explain the hierarchy of intemet fashion shopping mall,
cluster analysis was applied.

The understanding of sensibility elements and evaluative dimensions of internet fashion shopping mall can
be utilized efficiently as basic materials when marketer plans internet shpping mall design and makes
marketing strategy.

ZH|0f(Key Words). 7+ ttol(sensibility word), 1814l 2233 E-{Intemet shopping mall), Q1Y 4 &

HE9] AlZFZ(hierarchy of internet fashion shopping mall)
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