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Abstract Though Quality Management(QM) is a key determinant for corporate sucess as shown in Japanese
cases, however, its performance wasn’t transkited into the context of profitability, which is a good managerial
means. Meanwhile the quality cost theory is a different attempt to measure the quality management
performance with a financiel scale, which doesnot have a reastnable measure. This study suggests a new
approach to measure the perfommance of quality management using ABC(Activity-based Costing), and explains

its usefulness with a case study.
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