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An Evaluation-Based Knowledge Management System for
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ABSTRACT

This paper is mainly concerned with the matter of how organizational knowledge is
represented in terms of usability by letting the members of the organization evaluate
knowledge items in the problem solving situations, Organizational knowledge can be represented
in the form of a visualized dynamic knowledge map since the organizational members
experience constant changes in goals, kinds of problems, and the importance of alternatives to
solve the given problems. The dynamic map suggested in this study is goal oriented in the
sense that it represents the relationship between knowledge items across domains as well as
within a domain.
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(Keyword) 2 B4o] 7158 # gt olyg),
7t A4 =l YelA Hrh Aol me
2250] 24 A% (Knowledge Map)7}t o
Eol7tk o] H& 7129 KMS d7eM A
e = WY FHe2 FEE e
27 Aol thE =M AlelE AAF}
T 98 vk (ME 9 1999).

5.2. KM21 Ci[o[E{H|O] & AA|

KM219 dlolgdlo]A HAE /HA
IA E3¥(Entity-Relation Diagram Model:
ERD Model) 7' ol &atsith A7
AX ol Zde dolHuolx A%
7 el W29 £3d AL Ed
HEE Fo2A dolHHols HAS §
24 A%E 2do|th(Kroenke 1998). ©l
£ dolgel 8¢ B BAS A4
23 oF EWARe IAE F4 E

: Entity

: Attribute

<8 12> KM21 ER-Model
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CE 2) KM21 7|0t &2

Entity Attribute Attribute 49 v 3
-kb_ no -7 A A4 5EW3
kb date |- A £5d )
kb(37H4 A14) kb key - A FAo +key ¢ kb_no
ke no - YA I (ke 71 EF)
-ke a AP FE
ke b I
ke(2 2% 7}) ke C e @-Ir
-kb no - 927) (kb 71E-7))
‘km m - A4 w A EER FE)
km(PFd 2 A]) -km _no - A uldE A W3
-kb no - 71 (kbS] 71E7])
-kh_name |-X23] 583 ol&
- -kh no - A5 ER A X
kh(A] 25 &A}) kb oo Expes +key : kh_no
-km_no - 9] 7]
- ke no - A2 Text HE
(A4 Text) -ke t - A4 Text -key : kc_no
ke 1 F3d4(+34 Count )
-kd _d - Tl A
kd(A4 =o<l) |-kd c - Tuelg
-kb_no - ]2 7] (kb 71¥E7])
kds(A 4 =H2l |-kds s F A A EH Q] AFJA
A A %) - kb__no - A7) (kbe] 718E71)
-kk a - Know-how
+kk_b + Know-what
kk (A 2] E7) -kk_¢ - Know-why
-kk_d - Know-where
-kc no - 7] (kc] 7]1E-7])
#3t7] fsiAeltt KM219] 271np Ao (entity) 9} £ (Attribute) S ulgto g
© ERD-Modeloll A AH-5l= 24 A (entity) 9+ B dFdA ALE-E ER-Modelolth, &
£/ (Attribute) & FHLE FEsH 87He] A (entity) & TalM FH e
2 A3 AFules (E D9 7 4 &4 (Attribute) & 93l kb A=
< Aqste 534 FEIE FEL F Bt A4 gEo] it AHo] g
23}3l 9, AA oM, ke AA = TEAIL 29 A4
(I8 12>E A AYs A o] HAE(Text) HEd sg3te A
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<! 13> KM21 XA el 3t

oltt, km& A4 wldz|xo] ik A
oj™, kh= AAH K th3 A o|th ke
AA = A2H7te] U AHZH AP
A, AANA, FAZ AR Hot 7)Fd)
OE AFLE g REolt

kd AA = A4 Zdeld gk B o)
o kdE A4 ZHdg E=HdHse 7
AW, o] A4o] o7 =Hds F
Hol e AS I BEAHE 27 Hsto
ARE AA ot} kds AAE =W
A@AAA dg ANZHN stte] Ao
o3 /i8] THAdd dBHE HE 4
o ZHdH AF AFE AFHPolA
Evdztel A4 AZ(Map)E F43EH)
A% ZRE /A3 Qi

kk AR AEF thgt A o|c}
A4 el EF4 Know-how, Know-what,
Know-why, Know-whereZ #J{E o
A% AN EZI} o] EFo &3l
AE ¢ F Ae FEoIT g sy
o A4 gEo| fFdE #FHo Ue
Aol e ARE X3l AA o},

53. KM219| 7|5X

KM219] A4 ZAd= 948 Z& =g
o] Agd o AMEA7F 27190 (log-in)
3te] A2 M2 E YT & e By
ojt}, o] REL (IY 13d34 Zow F
]"° AAANZ2E Yy, YR

& At AZe 3, AEFo g
’\}3‘4—} FA o JQ% bol 5o A A 23t
o Ay Ad= Y oA F23 A}
Fe ANS YdEwe o AYEFE 2
o] A dtE Holth ol A4 HolH
woj 2o A Ao Wit A, k&%
W AR, olfel tid Al A
A4 dEg BEREAEGD. wetd 22
ERE ARz &o) uar B
o tFEF 2 F 7] gE Hyanx
€ AHEEY 2RV FeE AYE F
V=g AF3H o

ANEFE st AAZ A 7
7te] o] &A4& FAsL, FEI
AARE AALStA R3S FsiA o)

2
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Kaowiedge Intormetion list -

|2 521 CRM
|3 52532
| 4 s maEm
_Enzasee
.
A

(32 15) KM2I RIA| T} 812 H ol &

HE AT =3 YEFE 1R
el S oA Al & F U
Zzt g8 S Fo AHIsH o
AMAle] YEl= BEOZ A2} QH
Hol29 FAB/AHE Fol7] AT Ao
o A AY AL AHIE A4
e Y3 A+ d3= gE
(Record Count) ZEMAE EA AlA
o] AFoT R

KM21elA 24 H7t Ze 52247}
=3 AAE FYL 43 Abgo] Hr}
g & Atk H7HE AE7HExpert) Y B

A4 B7F F2 (¥ 1409 2

¥ 199K Elidle] AeEH (T3] 15)
8 o] A E o} AP E g H
b g dgEA 8ok ol Z2aY
213%U(og-in) A9 ofolt) FHE 7|F
CR-g isi=

Q" 159dx4= g8 A4 28
Brg & gk B OE 359 A4
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< A3l Bk PR JIY &
AEE 4nFE0Z ¥AHNGY. o 7)
T2 A4 Yo nEY 5o
o}, “OhE A4 Yo wEL FE
735 A oME(event)= © A4
Ho o AL HAEMAE H97] @ A
2444 HE 843 @ AAFN, @ A
Alistel] AT AN FAN, @ A3 AY
e AR ZEA, ©® BMES 987
5 Hdolth (I¥ 1559 HiAR BE
< E8A #H3Y g A4t 3z
(Record)dll 7125, 72 W34 W
A2 89 FHrE Aol matd g4 |
o8] (History data)@ AFgth

=
o

,
¢ o rle rxo

(O™ 16> KM21 S9! A ¢y &

(2% 1559 =W F s} Qo)
% 7} oAt muldld AdEE ALE
(29 16)3 2 qapiae s =

wiAZEe] dH@AC d¥E F AT A
HEES FGristAl gt olf kel

B A$E A4 Wt $5 5E
T AYEA Qe & A9 Wrts
TdEE AHgne Rt ok =
WA ARBA A4S AFORE BY

g . 33, <39 1504 7g

XL

EuQle] A4S A4E (1Y 10 2
o] SIS YYLE F (1Y 159 A
4¢ ks RO oFeT

I 17> KM2] =ofiot o3 =t

(A8 1H99M =4 = % 71t
a3 E *61-.‘1_,,}_,] zpolH.& -
VHHE AAAY, " 5%3"”(01]131
A, AF)L Y3 AFgoe Aol
(2" 194 “27)" HES YA o
3151017" ol 8 AARIY T

g ARY F ZENAE FEI

V‘J ot A 23 AL kv AA oA
B7Hg A4 FEE ZIsE HEo
o, (39 1% 7&"3}' °] BE2 dEx
3 153 AYREE Aol 2(Case)ol o
gt A g, Cl% 18 A Aty
& 2FACLR Hol ow, FaAodf
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o

af

Y A EF FQsT WM
t (28 1994 BE s ol Hoy
59 WS, 19T FPASFE A

%}}-ﬁrﬂ} N REEE AR 3

5§49 F WhA4Z B Ro)
v—m%o,_ A Eojldl g WA
AT B2 ANl BEANE VI
oy, ANYL AL s;;—s- 9
g7o% e WY zEA2

1

A
T
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<2 18> KM21 X[ Bot =5| 21H

Z g, AolA FHAL 7HA
A e KMSE “¥8, B ¥ AR &3 AHLAEE FHH HIL
78 AE7M] g8 £ AR A4 He AY A7t goAd $EE Fol
Brb, B7re9s =4S Fo At ¥ ANz sk £= glow, u
A, bdF =i FAd g HEE 9 7A¢e HEE & It IER
OFA RSt Jo AY &E FHx9 A9 7HA7y B7RRk, Az AR R
Agst Ae WARRARY, I, Zu el w2bA WE @ £ Aoe R

484) 259 o E Addn 2 dFedMe BogEr

=(s_a+s_b+s ¢ /3
X - Knowledge Evaluation Score

s_a: HqEA
s b: ZAA
s_c: A8y

A2 Grt At 1438 Aol 79 A
£3CE Yoz AYHW, 5-7H A}
ol A% *}%’—‘15“ ‘HEoR Ay
T, 8-108 Aol S ALHEE w5
o2 AHHAoh 54'3}/\1 o] BEZ 71E9
KMS7t x4 & #Zx3hes 7|5e FX
A ste] ARSRPA A A A
o G4AZT(MNEHE)E B 7

jEan

3= Ae

54. KM210fA2] X|Ale] &

KM21olA =5 AHgle] wla} =] 2
FEE W B77t AFHoRE o|F9
AW G g S/ 2ok Ay
< HHAY AAARE ASAE, ¥

59 2414
7H7F WEE F Atk KM21AIM &
H}g S A EE A THEA o
< A FES AAAZNA AHEA7E
7] A& & Fo & "HE X
AGoEHN Hrp X249 &8 AHEE
d & At

>4

N HAgez A4
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A2e] Ao 2N 71%5E 37 sl
A TANEY el HFspor §ck
JER AHe iyt Lo ol&
T2 Atgo] AP E A3 AAEEHN

€ A dF ARFLLE FolAY
dojut b Fgx g AEE FAAA
E 7 Utk wEA olFA HrtE A4
& A gAY B A JRBA
A4 AHSE = T F A Forh
T3 AL JATE AAHFOEM,
A2 AM2g EFd LT HeR
W ZEE A £ + Atk

62 &

AG7HA AN BYA LR ANA FH A
HAEE EF37) AT WHEH 1ES
k. A5 Y AHALY FH2 A
A 8849 FdeA Fosith 18EB
2 & dFdAe AHARE A4l ¥
S35 o] o XA Fag 43
e F A AHAZEE WYPE
ated A3 hFA o] Azt A
gl AP A2AmHA Knowledge Network
for Context)el]l W3 7NFdL AlA3Ach
3 53 AAAEY BES 93 Semantic
Modele AAlste] ANLEE, 7 =
A Atele] AANI[RE Alo]e] FAE
E@3= tagHolr B3 FAFQY
Mo B8E AT YHES 1 Fs
Aok A2y EANAY FFel AP

ANFEEY A A4 EoIWA

2 2

oA Hejo |AHS BRI st
KM21 Z2EES)S 53t Hrir)uke
ANE"EE FEEA

ofgfol Al £ A3 AP o ¢A
H JdFE 93 ALS s

AR, AAFAAEE NEI A}
A2 Hrb ZlEe] dd AFH MY A
TF7F A9 gleng B Ao AR
BHLEES AAFolg & + Utk o
&l 249 PrPFE AL 48
R ES ML E oyt A4t
71 ANAZIAEE Hde FEF7HY
Mds &t AF3 AF7t o|Foj2
2ot g 28y 49 JtAE 3
o3 Hriete 7IES Aol FHEHE
Tolel we g & JLER dIF
o2 FESE AR A & 90
7b Qv It S FR9 Hol 42
F& MdEe AL B A79 HH9E ¢
oAME oy, £ AFoA Ad9d A
7R BEE S A9 Aol ot W
29 4 Utk oek KM21oA A&
TFEEQ AR, FAA, A8 Tz
Aol HEHE A%IA #AWYol EFF
g, HIY AHYPELFE, 1T AL
o] A& FAAHY AYEUFE A9
77 Eohe dujoltt, A4 Hrig}
FOE dolxg AL T T
T Atk HZ AAYY NAE FBFHe=R
Brtetr] A EAEHC g @Yo
EolA Z A (Housel at. al. 2001).

4, KM21& A4 H7tg 7o s

o
T



AN GBE Aol BAE TF =H 3ol
N ERY & YT FAAT AR B
Ao AANTE AolM B & JeE )
TEAE Eadc APy dHzE %
4 ANYAEE AEHoT 4T 5 9
T2 3t A2dY ARe AFE do
2 AsEolol ¥ AF FAolth H2
NdY QA 712 ol&F AYATY A
Z3lE 913 EEA MS Visio®t Word
7] 4=z o] sjuwrEeh(Kim
et. al. 2002).

AR, AN DA 2H] e B
A72 HAZ AN2L /&R 278 A
g g 7ty LERR 79 A4
Ye Holth RNAL o]FE XA
Aole] BANE WS Bgsith B
Hdste B¥oz 8P Ro| LE
Atz & 4 Yoid, E dr= AR
BHNM T4y LEEASS EgsE
ZA 9 Ao AT F Ye Aol
LEZAL 7 £HQY ARIIS0] 9
s Ao e ANFEES Ao
DAL PAHoZ AFH o2 EIY
e FHold ANAZ AEHoz Ay o
227F 4 Ao W2 £ A=
EYFE )5S dth LEEAY EY
% W% (mapping) &) A= H2 A
ot AAYAD Yol W F2%
FAZ BztE 7 A oH(Fensel 2001).
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