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Analysis of the Hospital Pharmacists Turnover after the Separation
of Prescribing and Dispensing Practice
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The aim of this study was to examine the current turnover status of hospital pharmacists
and to analyze the factors which affected the turnover of them after the separation of pre-
scribing and dispensing practice. We surveyed 19 managers of hospital pharmacies and 154
hospital pharmacists. Results are as follows. Pharmacist manpower of hospital pharmacies was
only 63.99% in tertiary hospitals and 76.78% in general hospitals respectively of the num-
ber of pharmacists before the separation of prescription and dispensing practice. The ratio of
those who left hospital pharmacies during the period of January 2000 and October 2001
was 80.23% for tertiary hospitals, and 100.84% for general hospitals. Decrease in the num-
ber of pharmacists brought the increase of work load and night duty. Major factors which
affected the turnover of hospital pharmacists were found as following: income gap between
hospital pharmacists and community pharmacists, increasing workload especially at night and
on holidays, infrequent chance for the promotion, and low chance to provide clinical phar-
macy services after the separation of prescribing and dispensing practice. Adequate man-
power is the basic factor for providing hospital pharmacy services and improving clinical
pharmacy services. The study suggested that proper number of hospital pharmacists is to be
ensured through strengthening the legal requirement for the hospital pharmacists and improv-
ing health insurance reimbursement rate for the pharmaceutical services at hospital.
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Table 1. Changes of manpower at hospital pharmacies before and after the separation of prescribing and dispensing practice
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Table 2. Changes of the perception of hospital pharmacists on salary and promotion before and after the separation of

prescribing and dispensing practice
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Table 3. Changes of the perception of hospital pharmacists on human relations before and after the separation of

prescribing and dispensing practice
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Table 4. Changes of the perception of hospital pharmacists on the job duties before and after the separation of

prescribing and dispensing practice
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Table 5. Changes of the perception of hospital pharmacists on the self-esteem of job before and after the separation of

prescribing and dispensing practice

¥ 5 olefEd Aayx kR FB)F A}o] (B-A) p-value
WY AL A o) 2pFA] o] 7hA g 3.27£0.77 3.9440.90 0.68+0.97 <0.0001
AWM 2] $1 A7) g 3.57+0.84 3.9510.94 0.3940.85 <0.0001

s g () 1R A ee ()

s of X% HIHEE T2 gAY SR
2 felEldeh 3 m§, 4] 7135 g3 ok}
o] AEAE L] A= 3ol dEiM= 382
A, 39242 AAE Eed o] Afele EgA
59 QA= Ao)7} FAHLE frolslA] wekeh

Z5-82] aglol glelAl gFe] e k= B

o] F Fr=jzl vbd, 7] AAgl S A
] Sof oigk Bulgele Aubyo=m Zrlalr)

3ot o wMEA T oFd F7k29le] usle]
A9le}.

e zlgAle] ZhAEYrhe dE) YiFt |
AFE= B o)A 394822 B9l o] 327 ]
sled AFE] Folsled Bgle] upE FEeixl ¥l
TAEGE W Wellre] A7} P 3w B
o] % 1 A =7t o)A 9lA S7Fskvk(Table 5 &

Z),

or o =2

uE 3 HE

2 Qe ofsh B A= okAbe] gt
R 0|33} ojz] <lFe] m|E:delEle F1A] oleld
£ FA A3 e A= Jepoh 24 ol F 9
WE2A AL FH8]) FamwA] okakalHe] 213
E71=]gt Aol oJopie] o] oAby win] 34
& EFRBERe] 63.99%, ZHYL 76.78%F. +}
ERstt.

FA14l 5001)] Aol &b Bl R FA
T e} oigls 1 gFskel FRAEESIS] e 1999
d o9gufellA] 200196l 31902 F7)8F Ao BRI
5wl 9ler, 30084 o439 VAT 19994
1307ell A 2001 222902 Fohale] FRbAEH A
Z71Fo] o & o2 AAR vl gAY JXH F
AT Y] oA} oFel FE% AL & A+A
FHoll M= AASIL %] R FUE] FPEA
o wv|ale] yvh= A} Aoz FEEY o
3R] wjFe] T A FF] o ddsie)

shE 20005 1919HE 2001 104 19 7HA] o
25t AR BgA ofAbg div] vlEER AREE o
23Tl o] 80.23%, U] 100.84%= A|A|
it ol eRARe] o} Fo] B4 ol F LAY
o) dF RS A 2l wAdH oz
A et 9SS HelFw, =3 29 o|Fel
TRl iR ofabe ofABAL AlTA-8-2FA
HA kAl A 5] S s 9SS on)
g}, o]F3 AS AlAS kAL B Tl o5
A= AA Aj7te] AQEHY, AR RS A
4317] olA7A P ofrbEe] o]F] oRAle] YYFE
b Eslol g A, o)A 7 45 A A
3 B0 EAI7E WA= A o|FEe] Trie A2
3 3 oAl R ofAF-A e B IFedske
uAeal & 4 sioh

o] Zle]] °FFS wAE glell st SRy A-




90

T QA =] WislE BX3 A9 AP HElEe] 2 8
A2 #4 olF MFFFHe] dFA 7} AT B
ez vehydth ZF 8ol lejA] ofzt ¥ F
o S B2 A, WAk zgAle] 7H4ad A
oo 49 olF /M FEAA Wi Qoler B
AERT}. o]elo] TFAH dujEt dF FohEe] B
< A 2 71307F A FAl, QdFse) Y
o vlgte] Wrhe A, drle] AEAL LI o
I QAAFE T 713 A A 5L oln] By
A o|AFE FAHOEA QAlgl AlleE B o
F 2 FAA 9g AA7E o FolA Aes B
A= dFelvt 3ol gloix FARRlY) 7|H7}e]
FEHA g AT Al o)2S AAsA Hg
T ool AT w], ojekig] o)F WUgr}e} 99
ofs TR 7t A9 fARelE B7slar )
T 4 5] vt DEE AT Aol o9
F889103 dAeielo}

o] A3t Zro] o)z HAHQG-E BAF A}, Wl
Aol o|AEE Fol7] 13 Hkele g} ) 3
A, ATkt dF WAl 939 Aol S Ha
ssl7] 913 "kl Hasit $elvele] Al A
ZEPAE sl A rke] QG EAIF7I WA S
HA= ] g}, 2#bH olnf of=jd FAl A7) ule}
7o) Wkl Mo ZAIY T A3 7= MFek
Ae] ZAIBS} B2 2o} Jepli goh BE A
oF=Ft WdJFo A FAYFIL BUEA = oo},
g5 HEolA Fd FidelA ZHEE 2k A
WS ZASE Wb Fe AR ¢Fe
Hol7} A2 ubd, JFopEe] 7ol tokal o8
71| AMubE wielo} oz T g3l o
Z7FeAel g4 dot =3 A2 729 AFGT #
Zu)E3 WA 3 FA2A A RA ) HAen|L
zpel7k A% 4 vk 2B 2 Aol AEE 37
o S WA ZABE o Uyl m|x
A FFA e Ao BuEa glowa od g
g AAete] wlale] & gajd,

A GAGAIMRIAY] BA IS Bl 5 A
AL 7R a5l gld) BYAA osie 2
o| % ol o]Ae] W Al Tl 9IEE wiobw
ofARe] o]A& FI&EA7IE Rele] HA i} YA}
Ao 5L wWdekle) ule el s wAL
FBAA A7|HeR® A} o]A2] Fa%) Qele] F
7iele}. ofu] Price & Mueller'”® 1,1017¢] 72}
Aes g o]F] Q7oA 9, TFH Abukgl
o] WiF-e] ZFBARELS U9 tlofAlo] A &4E
A2 7187} AEPF A dg EESerst 271
ste] M wHulele o)=r} Fo1gek B st bt

Kor. J. Clin. Pharm., Vol. 12, No. 2, 2002

et wEh fehdelelr AR Muls ATS &
B3] A7 oL AR ko] W3, of
9 £71%% AHoz dFs] AT HE ZEIE
A A7 BES FABAL ol F Tl A=
B ddel £3A717] A7 xF{= A sof
g}

AA, At HA4 FRE Falo] A FEIHA
3 P S 3 WY oRRIAMEIAY RS
=g 87k sletk A dsie] WAH 287
A oAk AL B9 olAe fHEA 4
Aulze] whE ZolBg ol F dUEA FAHe= )
A A8t glon, 7 A ol S E5
=S sl F7ie] Wepiile] S olof & ol

oJeFEq o] F Wl HAAMMIAE HAY At
el e FA Lz AgFelof 3. F5F
LA gt FA9] oAl ApIAE ATl FH
e AsEI7} e 2 =S ] HfME ¢
MRS AR A e HuEln
ZAGVHE AR § e =AY deot
At olEd FAe] AR AAelA il of
A Az THEI FPAA HARA] ol o
Fold Aoz 5.

Al
L

.3% AIFA o F-e] BAA A, dEHY o)

3], 1996

2. 954 AIFA TR AR A, 59 o
3], 1998

3. SJeREy o F U] Y Az, B bt
3], 2001

4. Staw, The consequence of occupational behavior 14(7):
1980

5. 7335, o] 3] 3k WA= Qgld] F3 I, 38
et Aodeshel, MAlag] =3, 1990

6. Mobley, WH, Employee trunover: Gauses, consequence
and control. Addison-Wesley Publishing Company
Reading, 1982

7. AR, dARE], 3L 1984

8. A%, QAR 73EA) 1990

9. Z1ZA} 9, 2k3AR] ol AA ) FR Lol g AT,
3t kA 21(3): 1991

10. 74775, 93 S 7320 HHo] B A7, Y
7t 7Y 8(4): 1994

11. 294, QrRE, A& - FAESL, 1994

12. Price & Mueller, Professional turnover: the case for
nurses, Ames: lowa State University, Ames, 1981

13. o] WA, oJopiy] Al A - F orfe} AFA| YA A
AISE 34, FdUEE ol HARE,
2000

14, 54190, 408 opAjls) ATAL 9 ) B, B

BT, 2001

—



