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o g 29340 98 £9Hz e Ao Egon, ol R o) $9%
1 e A5 ddl LFHE ARBAYRE 41%] olaE FoE dehith
AL AREX S WH4E 2AYHE Jhedke AR DAl TR
AbgElm, AEEA| o] o|E Tire] AR EA TS £FEhe 3T AR
7} ol EERoE s EAAW AFE SHHEFE ARRE BAs
g HARNE A5 A 239485 Aot ke FAE oF gitke Rolth

A7 FEE0R STl 3asl T2 AAste] AL g8l AAHA
z2 4% gole AL AN, ol 43E B dBHRE A weel
ANAQ 4t FHH o2 JehiA ghethe #Esa Ut

oj

LA 2 A3 Sz A% Q4 4%

B Ao 82 @ FIFA (o AR EAE) € FHLE ARIEAZAEC
‘IEW TS P He S RN LS duin-affiliated) NEE HE
ald Aeig Hepsln 1 JPFE dEske Aotk olF A¥ TAHoR HTe
A EAASEE ez AU o2 (3d 23FAely nee] BAEEC] 95 2
So HFehzrle] Ay o} FfE HXFEL B4 RS, HUH AH7F 249
M e 2R (5P o 98 Fevbl dEl dFHoR LHsi g
2 o sk Aol ARBEAZASY IF B2 ABEAREY U AR
3 3 Al BAHA G ol g AAE ARSI EAAGA AN oEA <lshslor S

1) B A7ade Ausl a8, o 233, Jd8eke 8ol8 2e Ades Agstaal do
olgx oz Aolsles fo|2 AMkdol AL Bel 4B, dAHoE: ArhE, IF%,
2o o} zAslel= foi7} ofHE Y o FAF 2ol 517 wWeelrh WA= FE A
3} (chain-affiliated) ] o2 71 fiolut ARIEA TR dTHE FPo| AL, ol &3 A
25 2 A (wnership) A4 2] A8E B8l o] FoiA]7] o &< (Arling et al., 1987.
Lovell. 1993; Segal & Choi, 199). #Isiele £018 AM88k] &2 & goh 8T 24]
= Mogehs 20171 Selud ARIEARobME 44sithe Bloln, HAR AR EAZH
Azals ololg Bol8 ARgE gon /da olBls BtElA] eigithe Aok weby 3l
8 188, tEIdels $01E HAbE 2L e APoR AMElRE At
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2o, FFE A EAAAN ofF g2 F AU sl Hxde] =y 2 Arx
A AlzE3 8] e 3ol

AR ER| 22 0] aFsH s 2L AQlsd] is) Helde] 1S kg, 2
ArAM e Y FFFA7L o A Fell thpe] AR ERIMY] A 2328 2G3IHA o
= AEY] QAL AR, BeEld 932 Fu AR Bk P 2249 Feo] Fd
= ghte] SYFAE TUH Z2 FAS 2L F IR o Y3y 9IS W=
£ 5 A (Segal & Choi, 1996). ZI19=2AY 75 HelH, H2EFSH, PHE
oM 2R, Hdoly ojdo]R] FAMT HArY zlole A2 of2F &l
Z24€ct

ABlEA ool M & ARB| ER| IS Al 2 & 4 glet], AFFH o 340 Aot
FGEHHA A 0% Ao ol dY YA 48 o Htde AL
2 FAE v g, ARERH 30% Axe B3 $YFA (d: AREAY
Mol A& FGHY, o] FIFAME B AGole FARE AR EA TS FA 29
g gltle Foltl o|&A4 fHow= IR HEF - BFEE B AMulx
7 g3 v gAge] EAE W& HOoE JdE|T Fh) R APlA9] =3
2 A g8 drlge] AT £= dun AFH7| % vk wep 45HY
BAE 5 $eugte] A¢ oE 2Fo g ARHR slertE RS |25
B EA 2 2 U 2AgAAHe] TAE AT FoE dojol T Aojrh

tgo] 5 A o)e) AFEXTE £Ye AT (EFL MM Y AF tE #
Fol BX]7]1HQ FAQERH, =ABAH, ofRle]y, AFEAXNLRE FAl &
gald, EFFA Y BEAATFESL o A9, o 243, ditEsishe @4l U
ER IS gt} ol2igt ARSI Bx|Au| 24| AlelA o] W} F AL EA|MBl MG
AA Al nxe Gy §F A EAAEY AZ FAd nAE ovlE TGy
oz AEE Far} e Aotk
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2. o} &H i A HA 229 Al
1) =EHY viste Fekst

Z3 9l A Z2 Adsle] g Bde 2AFHHY N2 Fgolthe AHA
M B TR 3714 S o), gFale] A 52 239 ARF e o
27 o] gef7} oJF A GepA| el Rolhn), B Uelrf of¢l g BHL F3EY
e 22 ofd Fe9 st 239 A8 24 52 YFTE (performance)
o 3 L E F IEVIE 9428 Aol T Lovell, 1993).

ZA Aol BEF =0l &€ B, Martin & Kettner (1997) & BHATHAES} 5
T o3 HEE B3 ITTFIoMY ANSAHL HEA (efficiency), E2MY
(effectiveness), EH (quality) & FH8He Aol AA v )T EsidA 352
AR EAMH A7 R T ol Sy do2iE Yol + fitn s
o, 2 o] fE c4tERel TR fRoletn AREh 5, AU4HEAPAM #
2§ Yo Fol7] faixe B g 2AYHE dFdoF Trtn By A,
Patti (1983, 163~185) 2] A$= e £&4Y, &34, ¥4, 281 42 foupuy)
of ojs) 232 4 Uvtm Bgtow, H3H7Houtcome evaluation) & EIdS St
= Aoz Mgl 39, Au(1996) & 22 B3] izt AdA - ubEiE3 Aol
‘gof zizhel ZAo| 2o uwe} vhekehd vehiw, 22879 ¥dle U AgA
9% 6% oFA Fvin Hu o o2 =282 £ W, 2 =4
Aol 94y d1g o], I3 e STl AdolshAl MAE D3]
the 2S¢ 5 Uk

B EAI B A~z el Aest o] oiEk A2 NgHeE AL Bl 53
5 9 Au| 2] Eele] F2lEel HAHsle] =od W8-S FHCE ARHoo} &
Holth D NT2 71EAn, Avde gRAQD AAARAY A7 €9, ol F

2) BE 719¢] 44y e sz VIdPF el el itk BF &2 fAbIIEel 4
539 okl 9% e AR Aiske 719 A (business concentration) & JelE, 7}
gd, Eg2E, ZYE2] Y2 TRIHIAE, 2001). AW o Fehe 2AYTEe
oldle B2 fARRIhR shi 2§ ol §AHNEVE VIER & FE AT 7IUEA
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7t A =ex BESH HEEo] $ Zolth el AlB|EA] ool = dich
3] Y& Adeld SuidiMe BFAQ wezal AlREA skt B3], #UF
A9 FYFH P 529 REFE Ageauae ke FdsiEHesh E =
AAAL 4AE ASAZE FuR, old g =de 29 23 A2 A71E
T AU Zolrh H3lgA of2gt =l AR EAMEA FFEARA BA Ve &
FFHE oriF 7Ihet & 2AollA] A TR Ro| vl g Alels AEge 9
50, 0 R AFERMYIA e £ e G949 vz esp A4 -
718 FAZAAE 4 Uk

& (ownership) 7} WAk ZAHE AR o H2E & U= S ZA
ol&qEe T7IE 7L evteh &ARYY FANE @523 L vazer
TAHY devhl wet sled 4 AUtk AR A ditEos gl ket 2o
FE(public), WG T nen-profit private), D) DZHfor-profit private) 0 2 FEE
o} wigo] FApe] AL AL Afdtn Fskes FA) 71 He AR, A
A EH 22 (independent organization) & A|Q) (chain £ multiunit organization) 22 L}
TolZel, FEECEE o2 B o, SY20|d {FEEE 4 U FAge A8 #@
Azt glo] SHAYA afAl o5t AfE L PHE A T, AL dHA
o FHAFTIE B APFog fARE S5 A de] XM Ak
FEE Buisty, Iz A4Ee S48 7R 23S w42 - WisE,
20000, el2ig AQUFENe] ol FgERL AUzl 24709 Aof T2 AY
9 e 2 F2He FHL o] R o A FEA RS dFolga & F Sle
Hl, Z@xro|= (franchised) o] Fel7t HEA Alglelch,

AQlel Hee T2 944, THEY, T899 9 AHlA AKiEekiA EAH
ol Aledl, £33 FEAN2EC] BAHE ofe Uad B A 1z B
& Ut(e)32 - visd, 2000). AR, diFPAFo= A% tiFanle] Hasdo] Fol
z7] W&ol €A, 7IEAAYE A7) e FEE 71%Y AAHS oAl
B H]go] ¥dg 53 njgazte]l 8757 diojch AW, AAHE #ol7] s
Aolct, AAZ v]Fe A #A 1087 Tehzjo]z A& 5%08t= VElktT)

A BZR"E oz B dd Hudidor dirlde PR geEt,
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(o] - wir®, 2000).

FAMNU 222 4] (human service organization) o) 419) A5 BAHL u)3e) AL =
2 BUo Y} ¢ (nursing homes) M EE Uer] AT & Sof, chEQ
AIA (rultihospital arrangement) 1= 19703t Zof] v WAl Ugpd A8 2
A, <E oMY Zo] olald AAs g WAATAMRE T 28
dale] HLARl el2r 7k gekgt gele Jehgl

ol 3 o] U o]RE Brown & Lewis(1976) & 29 4] 9oz, A
Hike| 55 Y2 2H UBld & Sle Mula AedAle 5843} Aulay F,
T, 123 BRRT G540 oA B AM 7FeAe] vl WEolgtn
A 88t Ut Longest, 1980, AQNE).

gedh F82 APAY, E 1o AAE #%d 2AsK Lehlel ARER 2
g WdeZ AQlEe g Hesl f3e pRslEchd, ddg AbsEx]y
Q EFL FEFAT 2FEE AR oW 7 7] Agele Wo) BdEA ¥
© (VD 2] Fefs}, ARERHQ 2 FEFA7F 4 71389] 79l AP o)1 H
A FgEE A (b o] Ferh Bt %] EFddvn & 4 vk tsiedn,
(V) o} AdEGPeNZA o] glods A-e geedd e Jex 2
o2 FAHE AT JHitte & 5 ok AR ojd ek dx BEis
Holle A4 Wit dushetis A7t 3low, H3H AL
FHoE Be Aol A4dE Aoz FPdTh f1gdog e s B RaAA]g
< AAR F7AEA ARIZAED A S dong AR AFEY $939L #etin
B 4 7] dlEolth. E8 ol AAE U8o] RI7HERoM2] FA gHof U7 &
ol ng FF5-E 53] FR2EEHY ey 3E3) Lysrlde §
AZE Y& 4 Yok O Ukt 222G §338l9] 75AE BAjte FHR
oA HEsA} she AHe|th

Longest (1980} = TP 99 4] (muitibospital arrangement) o 4732 B-&-43% 373
o f83k7l Hel BAAES] =Ho2A TEojzl 229 <3 Hekolgln T3}
Aed, A7)olM A Gtrategy) o1, HBES TE, Mulao] MY 2L Mula EF
(mix) 3 & WU EAE AR e g JAHEFEZAH o[ Ro] Al ofH #
IS AFdhe Ao Hojdd, e £ 9] kS Al wWHse) Y
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Bl cleyT §4

e | )| il Ny Vv L VI
TAAHE (MElag 1Y R 2E&E(AS AY A AL |AhD 2 S AF
(Formal |Z% =& (9% H4A {Contract (Lease) Be) 49 {Compete

\ Affiliation) | €& (Consortia for  {Managemen:) (Corporate  |Ownership)

{Shared or|Planning or Ownership but
Cooperative| Edacation) Separate
5 4 Services) Management
25d A 43 - % 24 - 25 g2 94
B2 Axide 284 22 AAL] FA
LEl T T Lg,
#7pol | ATE EE KA A 2% A9 |omar DAY EAE B
49 3z Aulx~2 (A 27} _-:."?10] ;.?i‘- 2 47H) 7H L Qe 12, A3 AL
< 3944 4% AY A P g NE A9 | Akked
Aol Y A |2H} TR | AQB FnSAH A%l g ;i*}il o A F7F 3EE
ALYz (AYH - |{AHECS) =T AT e 9l
i AAA 9 ° TAA A543 |4 284t
e
Nz
2] of ey i1 €5y & o E=y ey pI8sy A=
ol %
2H4
+% TE 5 3
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Ag | W¥ | U e 29 A% ¥ 29
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@iﬂ ok 7} 0].9. A
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%3 DeVries, R. A, 1978. “Strength in Numbers,” Hospitals, JAHA 52:6 (March 16, 1978)

p. 82.
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T e v deke o2 Mu)se] ofksl (diversification) 9 258} (shared
services) & E1 30t} AH) 29 oreksieh Higlo] aglon AMolgAlA, <5} ¢
Pad, HEY, FRALT AIAA, SALEAE 2 AG9AE AR s 2
O3 2 O A Z20dES Yo ey e AZRIA YA TR
9 7AAHY EE o) F= A BT Longest, 1980), WHRo Fh-3F B A¥] A
& 5 Al 013 ARBEAV (health care institution) A F-HEle P, YA
MBI AE TP, oA Hoe] 3 B v B4z, FRe A4 AHE ¥
8 LBE P el FFoR ke HHAHOE AR Al gusle £
e} AE A 2R M T3] 8 4 A& %‘“‘JO]D} AFS B2 Tl A H Al 3
Bz 2H2AE, Jadel, FAESAE, T2 ode]ydE 29dks A4S, A
TeRE ke ALRE & = Utk AR AU 29 Ffdhs Bx7197e] 4
35‘.&37417} Hot F2H0 2 o|Folxe FEld feivelMe ok EiEslA gt
Ut AEAA (etworking) 2] FE5E BHFAY FhE sk Aol

1-% gursicln B 2= 9ok

ALE] BR Bofoll A AQlstE Heje] Au|AE AT NEAQ NBoRE n)=
o] 80 (nursing homes) & & 4 eHl, E¥¥og 8ol v EENAME A
A3lE AFFHY on| S AAo|2aA Fe 74gko] At (Scanlon, 1980 Palmer &
Vogel, 1985). FElE F+dhs UL okt 184 T4 slolA Hie] v go
Z H9 ol&S U] % Y& dvin sPEHER, e FRe A7t
899 v § HoA Hlabd AF-299 FTe Hrishe ul 38§ G447 ok
hdd GE()E) AF-2PAEL o0l HE FAHES dwd, dE 80, 2
B2 &0l gl Aot A (quality) o] F8HE oA, FRE Hujslslein g
(Scanlon, 1980). webA o]2igh HAol|lA] AQlskd FYH e/l 2] v)Eo] 4
FE £ F Aevhs 71QFT (firm-leve) AN TR A7 EAdh7tel 29
o @it WY ZIAgEe R AV EER] e, V1Y ol ¥
T H]8o 93-S F2) gAY T 7199 22171 AZSE Hu 8L 571 39
o T A=, 2 (coordination) 8] EAU #ely FAZ A}/ AL £ T
9tk McKay (1991) & A3k QoA Uepd < )lt TR AAZ, AA,
=, Y84E, JHLE, e 2 T si'ele Y FeTiE Q@
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Hl &4, A, g, AR, ABAKR Eobel et AEVE IREEA
de A8y A4, AN, ddolu Aol g B oA A&, FIFI €
B2 A B GAW| g9 AEd WE 29 F3 F& 21 Uk

2

i

d GPEY

dutr o2 ARlald AMulx AFAEL FHRFE € Toisde o ez 9
3 Yehte TR ZA2 ske] JREAQ A2 AFAEED H]E HellA Y
T2 Aolgt /Mgl EFsty, vlae 84 vde # A7 e &
AQHE 7hgshet] oA B3 S debdch(McKay, 1991 HA4, 1995).

McKay (1991) 7} 19831 dell A1 g v]= Texas SUHEQ] v &M= L/A
o) HeN2 Aol-Je) (chain forprofit), TNN-BE] (independent for-profif), ¥]Fe] &
AE7|F LB (non-profit/government) = F-7T F, HIUVIAR 1919 1Y Bt
Y] 8-(the mean average costs per patient day) 1ol &7l =X E Yol $37 4]
S A=l 1 Z3, /AR FIFEY A~ AFAY] B AL H|E
ol AR-gel, 7/MA-F AFAL HEHEH B EA Ve, oleld Ajojs
FAAcR T fou|gitt. =3 AQd-g] AFAE] HT 48 vlge] JA-98 &
FHu) o A UEsites A, oA AQ1skE AujA A Zvine] P v]d
o] B @& Zlojgh= kARl 7ltiehke Alo|7t Qe Aot

o] AT vehd & tE Adke, HEo] 992 Fe UE 89S0 43T
o, Az qokedal 79l soFel v] 8- AU (the number of patient days) 2|
o] mebr geElzicke ARdelth AQISHE RPFHU-E YiUTe] gFo] HEd
At ®BE A 5YPHoE 29N RYUET W2 Hu]ES YEhion,
YrgFe] 5o B 7399 vy 2 Aol Havdo] o Edth

Birnbaum et al. (1981) 3 Meiners (1982) & 8399 "[&-345 F743}7] $]3}
197333} 1974132) National Nursing Home Survey AFEE o83l Ajl3ld =
7] ¥ Fsd o, FAZAHLR v e H¥AAE YHAE ZHh
T3 1980W R vl F2eleFe] Q99 UoElE ARERE Schlenker &
Shaughnessy (1984) 2] Qo= FAZ 2t vepgn
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dhie] Arling, Nordguist & Capitman(1987) & 1985d=e] Hx|uols %8¢
o] v ZA}El7) 93l A8 Tf__']-]z-ia— 2/ 8] Qe (public/nonprofity, 7)1/
g ] (individual ffor-profi), A% (chain) 22 F-Fole] Alg3lded, HAEY &3
Ak 8.F¥0] FF/M98] 2%elvt ?H"'V%?—] SEHET A e v ES
A&she A WU 3T o] Aol /g 8%dY A EAHL
2 fefnd Ael7} gigleRlel dis] Ak A Yok EF zte] v BHF
of dig) EHA HANE AAletAed, dureR A gL "gFily
T, GHHOR W H§ vEo B JFE HIE AFUe 2HE B
o) Qi) Arling, Nordquist & Capitman, 1987; McKay, 1991, 111).
2=, 1980'3ThSt 1990 dthol] AA o[ Foi7] i) AR ALFEA] Mu]s 2
21t 28 £29] 4o B dTEE TR 8% o E ARHHEA, 949
At sElFoke] Agle] & ZAYH £ LF A&H, EEE MHl2 AT F
2] 32 Bz FELD Qe ) H|gl, &4 ol Aula A B w9l
e 2730 71 F e SHAY Y E T8 A5 T A Eu,

3. 7

T A7e AR EAge] g ABEATS EHthe $IFAd A48 sle
5ok =3 Fejol AREEX|A AT, 2AATe SRAA Aelr) et
dFFoR FEsket] 2 33| itk o|2g G754 ok EM& AT AR EA
A3 FUT EERAAES B8 B0 Yebhd 231 AR E 46l HF ERs
(Hee)) & $ualgd). ¥oh FARCE AR EA|Be dub HE @ ST
Bl AlE1EA1 T £ e A2 A8 A ARE w6, BARdd F
FAFQ 2T 2] AR A HUARE BERTHAYR ¢, 2001 @
A3 8, 2000).

A, dEzAleh #Este] £ 47 U] AREARE ESAEER B 300 A
FAEZ Sl ATEAREE AR 200148 59 718 Jebd 348742 FAi3E
AT T ok A8HA @& 571 EABE AR 3437 AR ERA oot B d7E
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AL A3l AEE AT SH AR 2 B E =ol7] 93, AR B
Hel ANk pzo)] dia] B} QL& olalE dln ¢S Aog Buse BFF o4
9 FARER 7Y SRS At

AL FHARRA & A9aon, 4EET B4 Al 718% $9
ZAEELA FE 9 ABA, gl RS B0 RS SR, ok
# SE Wit delE 500098 ¥ FEIER 1vix A Qo] ukEigoh

FARNHL 64 BollA TH 2o 207 EREE QPR FAET| cﬂf& A7
Atpilot test) & HAIBI] EE] RxatAY #4943 Ao A TS HAF
¥ HAEETE FHEG <184 g8 2T AEEXE 3437H_1.E thge
220019 79 1599 22 dpEen, 13 A8A Hanhdql 848 697k
34378 48R 3 157707) 5o} oF 45.8%9) 13 £RHES 2T 21 F8€ 5
d~6Y olEd A% AP EaF S AT, FFRAQ 849 31L7A] 805
o] BB} F712 3pEQich

wpgbA F 237709 AER7) B 4 SHELE 2% 2 AAHALY, o F
Lehfgo] BAASAY B8 459 200098 o) Fo) MY 127) BEAHE, ¢
T FriAEr gl A A Sx|d A28 A9 2187148 HFEMYY
Fo B A ABEAT 12A4F A% 2GRN AL olfE o'
Ex)gEo] &9 Qo] FdA Axd 227 dEMe Fage FArRE da
E githy weE7) wjEelct,

B ATE 93 AETTE AR ER R 9ty 549 SRR 54, 245
A, BA® 2 23R, £9FAY AR EA DRV e3AR 55 e 2
FES FHetx Sl

BEARHo] M 40] 2T (performance) o T AR AFEHES] do|E R
A& 71E YR ABE A s BRI &, ARIERAR B9 A5 H7)
o A7 AN AgAde] el E Bpstn 2AYAE BoFe e AR
7} 8 ¢ ke Aotk WrlEse vl e PSR, 2499 S A
s BEE A, AEA, M)A A9 84F viddin glo] Tzt gt By
Rolch HalA wimA AAHeE Brl=TrF AL G v Q1o
2qd Avtelys Ay, ddFoR 2AYNE J1Ese U £ ARE HI| e
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otk oA E A7 EAE & A€ Aolch iRt g vole o] i
7 ol2ig] HrHES oM Jehd SIREE AN ‘S EA R T e EA
o T3 24T A=k

FAR oz HAF 9 (2000032 A AT dHS ALdF A=A EA S H
7IARE AASHA BEoR X9E A9 0% ddshe ASEA R Bes
AAIBLT Atk EF, HEE 2200149 AMEA ABEAT FHEARTAE ¥
MR 45FoE FESt 287 BA®(33.3%) & Hi5 ¢ FELE EF
3ha oloh B dFMe ENTACOAN o' A 20%, 2Bl A BS-F
9 33.3%°] AFshe BAVES ATFEAY T EA#HeR £ReI olE T
FEAgoR FRed EXge Aoyl G vIAertE Tkt st
wEd HE BAREE FE¥G) o, oo e oy FHE HER 2AA
Bl 3] PEH (logistic regression) "< ARSI

vt FEueare] s Ret ARE HARE AN ¥1 FEAR
g ARSSitRE AHe, AFAREAR PrRFEIL AEA] Hrtege] Aoletn HI+
FAE ThoFg Aol I grEIE $dP AR ARt oM £ dF
A3} MM FA g 4 Aok T3 AFAEEATR BriAlEs 9 20%
Z ‘942 FEeln MeA Wil e] A 33.3% 8 2 Sk BoiM
AE e AFHE Qo 2ok olv EF 2 979 dAYE $Rik AT A

3) 2000 A AREAE HrR= 19979 69 0¥ ofdel A€ B 1670 X9, 2857 HA|E®
< oz HAAsgen, HARE AR, AR 3R F 3¢e2 s "ot
Afes 34 28 9 #a), A¥#a] @ A4, T2, AGAREA Fo ) FEelH, &4
gz 5 7, 6, 471 & 2F 2709 gy, 447le] ABYFoz FYHUR, xHY, E
b T R S ) P - 51 R 2 M o s s B B = M bR o B
2 Py e wgesuh

1) MgAl AR EA D PR AeAld] AAF 87 SA TS Ao 20003 1197 124 2749
of 4 atAATs), A%, ZRY % 3902 FAE IR OINY, 399 o] AARE E
olzolAc), 2000 A1 2Al ARJEA T HrETE NEAlY FAWLT B Ste], 1999
HAERHA] 703 AR T HARES 3, B g, 7[Ede §rid
AL 94 wejed, AR, Tzay, AGQABA T AR WEa o] HAGHES disl
b, AgA, A4, BEA, THA, A2Y Y BVIEE H L3 13709 Bl
WS At
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A BA B A9 ofn] 4de] AR WrAHe] U 94 e FRE AT
de} Wl Aae] Al EA] Hlal A9 Arke 380 Fhssid. 2
PO e AR T AT A9l 33.3%9) BAUSEL YRANe] ‘9T
BRake ol eold Bl 4= o,

4. @ Azt
1) BACHA ABIERIZY Yurs SA

HA B Aol EMiate] g Ex|He] duby B4 dis] AvE g s
HAEHog BEXo) ARSE 2217 Bx|#e] BAL o (E 29 k. AREAR
729 5 el f39 78 olres dEHA 2 A3 HoA FiEet &
T Qe WHol 71 B 52% 5 AABIE 3, heoR 7hHe] 28.1%, AFH
o] 18.6% & Jiehgch

A EA B YA E Ul B ALER|Eo] 51, 6%, YA 2 AAE E
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TEFA Y 5297 L2051 1.697¢ 5501 .189| 1.7320 543 .194| 1.721
AE EANQ o5
&2 Ads J18(.000% | 1L126| .119].000%*[ 1.126| . 118].000**| 1.125
Equa ij?fog* 021 .577| 1.02t
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A Study of Multi-Units (Chain-affiliated) Organizations in Social
Welfare Service Settings

Focused on the Impact of Chain-affiliated Social Service Centers on their
Performance

Choi, Jae-Sung

(Associate Professor at Yonsei University)

The purpose of this study is to empirically analyze whether or not, if a
community social service center was affiliated with a governing body running other
community social service centers, the center would have better organizational
performance in comparing to an independently running center.

Data was collected from a nationwide mailed and self-administered survey,
which 237 centers out of 343 community social service centers responded. Even if,
the response rate was 72%, 218 centers were finally analyzed due to the weakness
of reliability and incompleteness. By the way, measurement of organizational
performance as the dependent variable has been substituted of the results of
nationwide organizational evaluation project as the secondary data.

One of findings is that 68% of 218 responding centers appeared to be affiliated
with a governing body which running more than three other centers, while 41%
being affiliated with a body which running more than five other centers. However,
a logistic regression analysis which using organizational performance as the
dependent variable, has failed to verify the hypothesis that a center which affiliated
with a governing body running other centers has better organizational performance
when comparing to an independent center.

The researcher assumes that a part of governing bodies has better performance
and improves competitiveness while the other larger part of them pursues simple
organizational growth. Thus, this situation made that the overall evaluation of
being affiliated with a large governing body was not positive.
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