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Factors Influencing the Utilization of Needs Assessment Results in
the Social Welfare Centers

Seo, In—Hae(Assistant Professor, Hallym University)
Kong, Gye—Soon{Assistant Professor, Hoseo University)

Despite the importance of the needs assessment activities and the necessity of the
systematical investigation on the fcatures of the needs assessment in the social
service agencics, it has been observed that the recent NA studies have ignored an
important study area of NA, the utilization of needs assessment results in social
service agencies. Therefore, this study was undertaken to investigate salient features
of the utilization of community needs assessment results, particularly, in the soctal
welfare centers located in Seoul city. A questionnaire was constructed with seven
parts, including a dependent variable and 6 independent variables, and 67
questionnaires were collected from 90 agencies during two months.

As the result of the descriptive analyses, the five noticeable features were found;
(1) the needs assessment results in the agencies was not highly utilized; (2) the
attitude on the NA activities was not highly positive because the responders thought
that NA activities require too much time from agency staff; (3) agency staff was
more actively involved in the NA process than agency directors; (4) the responders
thought that quality of NA influences on the utilization of NA; (5) the respondents
were confident in carrying out NA although they did not have many opportunities
to learn the technical skills of NA research.

Multiple regressions were applied to analyze the relationship between
independent variables and three kind of dependent variables - conceptual utilization,
instrumental utilization, total utilization. The result showed that the conceptual
utilization was critically influenced by social workers” confidence on NA, attitude on
NA, and directors’ involvement in NA. The institutional utilization was influenced by
the directors’ involvement. The total utilization was influenced by social workers’
attitude on NA, confidence on NA, and directors’s involvement. Major findings were
discussed and several suggestions were made for future research and improvement
of the utilization of needs assessment result in social welfare centers.

Key words : utilization of needs assessment result, needs assessment, social
welfare agencies.
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