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1) JIA0A Z R SFEH? (Source: Forrester Research,Inc 82X A0 &)

“Do you consider the quality of your
togistics to be a factor in competition?™

Percent of 47 retailers interviewed

“Can you distinguish yourself today
through your delivery service?”

Percent of 36 retailers interviewed

“What are the main challenges in the delivery process?”

) Today
‘intearation of IT systeins

Infemational dllivery o 7am

nadequateperformante. 218,

: s
Delivery during pesk periods’ 329

2003
Féxipility - 656%
Incréasing custormier demiands’ 38%
Bealability 306
Costreduetion. .71 Togg

Retoms managemént - 31 Consolidating shipments Tlaew
Lackof expertence 10 110 Delivering with partners 1%
Percent of 38 and 41 retailers interviewad, respectively
G LOPANK {muitiple responses accepted)

“What will your biggest fulfiliment challenges be in 20017°

Distribating globally [
Lowering fulfiliment cost

Increating visibility of orders
Projecting demand forecasts
Other

Percent of 40 cormpanies responding
{multiple responses accepted)

“How ¢could tech

9y make your logistics p
Track i real time

Schedule carrier

Centratize compliance data

Norify of exceptions
Book electronicaty

Percent of 36 companies esponding
(muttiple responses accepted)
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User focus

Pipsiine
priority

Insource/
outsource

Future
providers
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Regulatory requirements

Altinsourced

Complex ]

Output

Inventory availability

Product focation

Expected arrivaltime.

Benefit

Sample
vendors

GLOPAX

Descartes, Celarie,
Capstan, nPassage

Trader collsborative
epgim

sCarrief rates
Shipment options

Logisticsicom,
Shiplogix, Capstan,
NeoModal.com,G-Log, i2

Total landed cost
Regulatory compliance

Accurate audit

ClgarCross, NextLin;
myCustoms,Vastera,
Tariffic, iLinkGlobal
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Price  Quantity Price  Quanti
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[ wiw.GoodsFlowlcom ]
RE Bidding/Z2 3, SI2F3H,
SRFE, S8LN(SH/MESE),
SI10HE D/B

EFAR Directory LOE\lIS::wn;oi/W
Repository Service
Real Time | Se¥rching EC/ERP Solution
i & Vendor
Information .
Comparing

Tracking Virtual
& Logistics
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e Tracing VAN
—>

B2B Buyer/Selier

E-mai} Virtual !
BBS Communi
Newsgroup ty

m/é?.ce [1

Forwarder Auction Transaction B2C Merchant/Customer
A e
- P
Pricing & =
Customs Broker P
Terms/Conditions Gem;al User
/] _ 2
Career Opportunity
User/3PL Provider &
&%_____ Other Services
P
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